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fƣќƚ Time to Think About Your Benefit  Needs
The City of Broken Arrow is proud to offer a 
comprehensive, cost-effective, and competitive 
benefits package to help protect you and your family. 
The City of Broken Arrow has provided this Benefits 
Guide to assist you in making your coverage 
decisions and to help you better understand your 
options.
We encourage you to review this booklet thoroughly 
and make thoughtful decisions about which 
coverage(s) will  best suit your needs. Please note, 
the selections you make will  be in effect until  the 
next open enrollment period unless you experience 
a mid-year qualifying life event and opt to make 
changes at that time. Be sure to complete your 
enrollment by your enrollment deadline.

Benefit Options At -A-Glance

ÅNEW! Medical Plan (BCBSOK)
ÅPreferred Providers (Remedy, Zero Card)
ÅPrescription Drug Plan (CVS Caremark)
ÅEmployee Assistance Program 

(Community Care)
ÅDental (Ameritas)
ÅNEW! Vision Plan (VSP)
ÅFlexible Spending Accounts (Surency)
ÅVoluntary Short-Term Disability 

(METLIFE) 

ÅLong-Term Disability (METLIFE)
ÅLife Insurance Plans (METLIFE)
ÅGroup Basic Life and AD&D
ÅVoluntary Term Life and AD&D

ÅSupplemental Benefits (Colonial Life)
ÅCancer/Critical Illness
ÅAccident (Colonial Life)
ÅNEW! Hospital Indemnity 

ÅLegalShield and IDShield Protection
ÅVirta Diabetes Reversal Program & 

Obesity Program 

City of Broken Arrow 2026 Benefits
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The City of Broken Arrow strives to deliver benefit programs that represent our unique 
culture and ensure our Employees can reach financial, physical, and emotional well-
being. That is why we continually evaluate our offerings: to make certain that we stay 
relevant and competitive, and provide rich benefits, programs, and resources to help 
you improve the quality of your life.

We encourage you to review this guide. It provides an overview of the benefits we offer 
which are an important part of your total benefits package from The City of Broken 
Arrow. Please refer to Plan Documents for specific benefits plan coverages and 
limitations.

Enrollment:

Log into Employee Navigator www.employeenavigator.com (our online enrollment 
system) and complete your enrollment on your own. Enrollment Instructions are on the 
following page.

City of Broken Arrow 2026 Benefits

GETTING STARTED
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ENROLLING FOR BENEFITS
Enroll through the Employee Navigator Portal!
The City of Broken Arrow has a convenient one-stop spot for 
employees to enroll in benefits, view current benefit elections, 
and request life event changes.  This can all be done through 
the Employee Navigator portal at 
www.EmployeeNavigator.com. For detailed instructions 
please see  below and the following 2 pages.

òŸƨШƽŔũũШŰĲĲĬШĦŸůƓċŰǃШŔĬĲŰƣŔŉŔĲƖШљ9ŔƣŸŉ7ƖŸ ƖƖΞΜΞΟњЮ

Enrollment Steps
1. Review Your Benefits Options 
Read this booklet and the other benefits materials thoroughly 
тƣőĲǃШĬĲƚĦƖŔĤĲШƣőĲШ9ŔƣǃШŸŉШ7ƖŸťĲŰШ ƖƖŸƽќƚШĲůƓũŸǃĲĲШĤĲŰĲŉŔƣƚШ
program.

2. Get Ready to Enroll
To enroll, you will need the following items: 
ÅSocial security numbers and birth dates for yourself and 

your eligible family members, dependents and beneficiaries 
who you are designating as for your life insurance policy. 

Å Information about other benefit coverage or insurance you 
or your family members may have. 

ÅDependent Verification Documentation: Legal documents 
are required to verify dependent eligibility (See page 5). 

3. Consider Your Choices Carefully and Enroll by 
the Deadline
New hire enrollment must be completed and submitted by 
your enrollment deadline as indicated by HR. After your new 
hire enrollment period ends, you cannot change your benefit 
choices during the year unless you have a qualifying life 
change event.

4. Be Alert! 
ÅExamine your benefit confirmation statement to ensure all 

desired benefits have been elected and that all information 
looks correct. 

ÅCheck your first paycheck after your benefits effective date 
to confirm correct deductions. 

ÅReport any discrepancies immediately to Human 
Resources. 

If you experience any issues 
logging in, contact Human 
Resources at 
918-259-2400 ext. 2725.

Existing Users:
1. 9ũŔĦťШћxŸŊŔŰќШŔŰШƣőĲШƨƓƓĲƖШ

right corner.  
New Users:
1. Click 
      љÅĲŊŔƚƣĲƖШċƚШ ĲƽШÖƚĲƖњ

Company identifier: 
љ9ŔƣŸŉ7ƖŸ ƖƖΞΜΞΟњЮ
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Eligible dependents
ÅLegally married spouse or common law 

spouse with an affidavit 

ÅNatural, adopted, or stepchildren up to 
age 26 

ÅChildren over age 26 who are disabled 
and depend on you for support
ÅChildren named in a Qualified Medical 

Child Support Order (QMCSO). 

Verification of dependent eligibility will be 
required upon enrollment for new 
enrollees. WHEN CAN I ENROLL? 

As a new hire, you may participate in 
ÑőĲШ9ŔƣǃШŸŉШ7ƖŸťĲŰШ ƖƖŸƽќƚШbenefits on 
the first of the month following 30 days 
of employment. Existing employees 
can enroll during the annual open 
enrollment period or with a qualifying 
life event.

Employees
fŉШǃŸƨќƖĲШċШŉƨũũ-ƣŔůĲШĲůƓũŸǃĲĲЯШǃŸƨќƖĲШ
eligible to enroll in the benefits outlined in 
this guide.

Full-time employees are those who work 
30 or more hours per week. Your coverage 
will be effective the 1st of the month 
following 30 days of employment.

If you miss the enrollment deadline, you'll 
need to wait until the next open enrollment 
(the one time each year that you can make 
changes to your benefits for any reason).

City of Broken Arrow 2026 Benefits
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Outside of open enrollment, you may be able to 
enroll or make changes to your benefit elections if 
you have a big change in your life, including:
ÅChange in legal marital status

ÅChange in number of dependents or dependent 
eligibility status

ÅChange in employment status that 
affects eligibility for you, your spouse, 
or dependent child(ren)

ÅChange in residence that affects access to 
network providers

ÅChange in your health coverage or your 
ƚƓŸƨƚĲќƚШĦŸƻĲƖċŊĲШĬƨĲШƣŸШǃŸƨƖШƚƓŸƨƚĲќƚШ
employment

Å9őċŰŊĲШŔŰШǃŸƨШŸƖШǃŸƨƖШĬĲƓĲŰĬĲŰƣќƚШĲũŔŊŔĤŔũŔƣǃШŉŸƖШ
Medicare or Medicaid

ÅCourt order requiring coverage for your child

ÅљÉƓĲĦŔċũШĲŰƖŸũũůĲŰƣШĲƻĲŰƣњШƨŰĬĲƖШƣőĲШcĲċũƣőШ
Insurance Portability and Accountability Act 
(HIPAA), includinga new dependent by 
marriage, birth or adoption, or loss of coverage 
under another health insurance plan

ÅEventċũũŸƽĲĬШƨŰĬĲƖШƣőĲШ9őŔũĬƖĲŰќƚШcĲċũƣőШ
Insurance Program (CHIP) Reauthorization Act 
(you have 60 days to request enrollment due to 
events allowed under CHIP). 

You must submit changes within 30 
days of the event!

City of Broken Arrow 2026 Benefits
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Get help from a Benefit Advocate

ƖĲШǃŸƨШŊĲƣƣŔŰŊШůċƖƖŔĲĬШċŰĬШǃŸƨќƖĲШŰŸƣШƚƨƖĲШ
how or when to add your new spouse? Is 
your stepchild eligible for your dental 
plan? Do you need help understanding the 
difference between an HSA and an FSA? A 
Benefit Advocate can help answer these 
questions and more.

Benefit Advocates are trained benefit 
experts who can help you understand and 
use your healthcare benefits and other 
coverage. Contact your Benefit Advocate 
for issues such as:

ÅGeneral benefit questions 

ÅEligibility and coverage 

ÅFinding a network provider 

ÅProblems with health care claims or 
billing, when warranted 

ÅClaims assistance

If you need claims assistance, you may 
need to complete a HIPAA authorization 
form to grant your Benefit Advocate 
permission to work with your insurer 
and/or healthcare provider(s) to resolve 
your claims issues. Permission is granted 
on a limited-duration basis, and only to the 
individuals listed on the form. You can end 
the permissions granted by the form at any 
time. Your Benefit Advocate will provide 
the form to you when needed.

Helpful Contact Information
Alliant Benefit Advocates 

Email: 

scr-support@alliant.com 

Phone: (855) 889-3713

Hours: 

Monday т Thursday

8 a.m.-5:30 p.m. (CST)

Friday : 8 a.m.-5:00 p.m. (CST)

City of Broken Arrow 2026 Benefits

ALLIANT BENEFIT ADVOCATES

10

mailto:scr-support@alliant.com
mailto:scr-support@alliant.com
mailto:scr-support@alliant.com


Medical (NEW CARRIER BCBSOK)
We offer one medical plan through BCBSOK. (None 
of the BCBSOK tools will be available to you until 
01/01/2026).

Dental
We offer two dental plans through Ameritas .  Regular 
checkups and cleanings are fully covered. If you do 
need more care, insurance helps cover the cost for 
fillings, gum disease, orthodontia, and more.

Vision (NEW CARRIER VSP)
We offer two vision plans through VSP. Our vision 
plans through VSP help cover the cost of eye exams, 
ĲǃĲŊũċƚƚĲƚЯШċŰĬШĦŸŰƣċĦƣШũĲŰƚĲƚШƣŸШĲŰƚƨƖĲШǃŸƨќƖĲШ
seeing and feeling your best. (None of the VSP tools 
will be available to you until 01/01/2026 ).

OUR COMMITMENT

We believe our employees 
should have access to 
healthcare coverage that 
promotes preventive care and 
helps cover the cost of illness.

Eligible employees and their 
eligible dependents can enroll 
in medical, dental, and vision 
coverage through The City of 
Broken Arrow  benefits 
program.

City of Broken Arrow 2026 Benefits

HEALTHCARE
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BLUE CROSS BLUE SHIELD OF OKLAHOMA

BCBSOK - PPO Plan

Network Blue Advantage PPO Network

IN-NETWORK OUT-OF-NETWORK

Individual/ Family Deductible $400 / $1,200 $600 / $1,800

Individual / Family
Out of Pocket  Max $2,400 / $7,200 $4,600 / $13,800

Coinsurance 20% 40%

Preventative No Charge 40% After Deductible

Office Visit PCP $40 copay 40% After Deductible

Office Visit Specialist $40 copay 40% After Deductible

Office Lab and X-ray Only
20% After Deductible

(Tests coordinated by Zero Card are 
covered at no charge.)

40% After Deductible

Advanced Imaging 20% after deductible 40% After Deductible

Urgent Care $40 copay 40% After Deductible

Emergency Room
(Copay waived if admitted)

$100 copayment 
then 20% after deductible

$100 copayment 
then 20% after deductible

Hospitalization $100 copayment 
then 20% after deductible

$100 copayment 
then 40% after deductible

Outpatient Surgery 20% after deductible 40% After Deductible

Annual Eye Exam $25 Copay, Deductible waived $25 Copay, Deductible waived

The below chart compares our health benefit offerings that will take effect January 1, 2026. You always pay the 
deductible and copayment ($). The coinsurance (%) shows what you pay after the deductible. 

Above is only a summary and is not meant to be exhaustive. See your full plan document, available in Employee Navigator.

City of Broken Arrow 2026 Benefits
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MEDICAL PREMIUMS

Below are your Per Pay Period (24 Payroll Deductions) Cost of Coverage

Coverage City Cost Your Cost

BCBSOK Medical Coverage without Wellness Incentive
EE Only $529.51 $35.05

FOP EO $552.86 $17.87

EE + Spouse $1,027.50 $214.94

EE + Child(ren) $934.10 $195.40

Family $1,167.61 $244.26

BCBSOK Medical Coverage with Wellness Incentive
EE Only $434.29 $28.75

FOP EO $451.34 $17.87

EE + Spouse $842.74 $176.29

EE + Child(ren) $766.13 $160.27

Family $957.67 $200.33

City of Broken Arrow 2026 Benefits 13



You take your car in for maintenance; why 
not do the same for yourself?

Annual preventive checkups can help you and your 
doctor identify your baseline level of health and 
detect issues before they become serious. Health 
plans are required to cover a set of preventive 
ƚĲƖƻŔĦĲƚШċƣШŰŸШĦŸƚƣШƣŸШǃŸƨЯШĲƻĲŰШŔŉШǃŸƨШőċƻĲŰќƣШůĲƣШ
ǃŸƨƖШĬĲĬƨĦƣŔĤũĲЮШÑőĲШƓƖĲƻĲŰƣŔƻĲШĦċƖĲШƚĲƖƻŔĦĲƚШǃŸƨќũũШ
need to stay healthy vary by age, sex, and medical 
history. 

Be aware: Not all exams and tests are 
considered preventive care 

Certain screenings may be considered diagnostic, 
rather than preventive, based on your current 
medical condition. You may be responsible for 
paying all or a share of the cost for those services.

In addition, exams performed by specialists are 
generally not considered preventive care and may 
not be covered at 100%. 

If you have a question about whether a service will 
be covered as preventive care, contact your human 
resources department or a benefit advocate.

Typical screenings for adults
ÅBlood pressure
ÅCholesterol
ÅDiabetes
ÅColorectal cancer screening
ÅDepression
ÅMammograms
ÅOB/GYN screenings
ÅProstate cancer screening
ÅTesticular exam

What vaccines are covered 100% under 
preventive care?
Many vaccines are covered under preventive care 
when delivered by a doctor or provider in your 
ƓũċŰќƚШŰĲƣƽŸƖťЮШÑőĲƚĲШŔŰĦũƨĬĲШĦőŔĦťĲŰƓŸǂЯШŉũƨЯШ
shingles, and tetanus. For a full list, visit 
www.healthcare.gov/preventive-care-adults/ .

City of Broken Arrow 2026 Benefits
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Get Informed on Cost Estimates
The same procedure performed in the same area by different providers can vary greatly 
in cost. Here are examples:

Typical screenings for adults
BVAs make it easier to use your health plan; while helping you save time and money. 
They are available 24 hours a day, seven days a week to explain your benefits and 
provide guidance on how to use them. BVAs will also help you:
ÅFind a doctor or facility
ÅGet cost estimates for procedures and services
ÅSchedule appointments
ÅSet up prior authorizations (if needed).
 In addition, you can access Provider Finder® to search for in-network doctors, 
hospitals and more. You can estimate the cost and your out-of-pocket expenses  for 
hundreds of procedures, treatments and tests. You can also see side-by-side provider 
quality ratings and patient reviews.

Download the BCBSOK App by texting BCBSOKAPP to 33633, or visit bcbsok.com, 
register or log in to Blue Access for MembersSM ċŰĬШƚĲũĲĦƣШљ[ŔŰĬШ9ċƖĲЮњШ

City of Broken Arrow 2026 Benefits
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Get the Right Care for Your Mental health
Our Mental Health Hub can help guide you to the best care for your needs. 
The Hub is an online tool that provides access to mental health providers, 
videos, podcasts, articles and more!

It covers 200+  mental health and wellbeing topics such as:

Prioritize Your Mental Wellbeing
With the Mental Health Hub , you have direct access  to specialized 
care, including the following mental health providers:
Å Eating disorders т Equip
Å Pediatric mental health т Manatee
Å Obsessive-compulsive disorders т NOCD
Å Substance use disorders т Workit Health
You can also search for additional, in-network mental health providers 
(virtual and in-person) or check out self-led programs included with 
your health plan. You can also the Learn to Live digital mental health 
platform within the Mental Health Hub , it makes it easier for members 
who would like to improve their mental health wellness, have never 
received mental health treatment to start that journey, or act as a 
supplement to in-person treatment.

The Mental Health Hub is confidential and available 24/7 at no added cost to you.2

Å Anxiety
Å Stress
Å Resilience

Å Substance Use
Å Relationships
Å Parenting

Å Depression
Å Eating disorders
Å Self-care

Explore Today!

1.  Log in to Blue Access for MembersSM at bcbsok.com

2.  Select Behavioral Health

3.  Choose Mental  Health  Hub 

The Hub also features over 15 different wellbeing assessments to help you learn more about your mental health, 
including our comprehensive Wellness Check-in Assessment. Most of them can be completed in just a few 
minutes. Based on your results, you will receive a list of recommended  resources  that match your needs. They 
may include counseling, self-paced programs and/or medication management.

2. Standard copay and coinsurance rates will apply if you seek treatment from a provider.

Blue Cross and Blue Shield of Oklahoma is here  to help you.
If you need  assistance, call the number on your member ID card.

Wellness Check-in
Assessment

This a great starting point! When 
you first access  the Hub, you will 
be prompted to take the 
assessment. You can retake it as 
many times as you like to track 
your progress, and you can use it 
for covered dependents, including 
children.

Overcoming
Stigma Together

Many people do not seek help 
because of mental health stigma. 
Here are a few ways to overcome it.
иШШШШШШxĲċƖŰШůŸƖĲШċĤŸƨƣШůĲŰƣċũШőĲċũƣőЮ
иШШШШШШ9ċƖĲШŉŸƖШǃŸƨƖШůĲŰƣċũШƽĲũũĤĲŔŰŊШ
daily.
иШШШШШШÉőċƖĲШŔŰŉŸШƽŔƣőШũŸƻĲĬШŸŰĲƚЮ
иШШШШШШÉĲĲťШƓƖŸŉĲƚƚŔŸŰċũШĦċƖĲЯШŔŉШŰĲĲĬĲĬЮШ

City of Broken Arrow 2026 Benefits
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A Discount Program for You
Blue365 is just one more advantage you have by being a Blue Cross and Blue Shield of Oklahoma 
(BCBSOK) member. With this program, you may save money on health and wellness products and 
services from top retailers that are not covered by insurance.  There are no claims to file and no 
ƖĲŉĲƖƖċũƚШŸƖШƓƖĲċƨƣőŸƖŔǍċƣŔŸŰќƚЮ

Once you sign up for Blue365  at blue365deals.com/bcbsokЯШƽĲĲťũǃШљ[ĲċƣƨƖĲĬШ?ĲċũƚњШƽŔũũШĤĲШ
emailed to you. These deals offer special savings for a short period of time.

Below are  some  of the ongoing deals offered  through Blue365.
EyeMed® | Davis Vision®
You can save on eye exams, eyeglasses, 
contact lenses and accessories. You 
have access  to national and regional 
retail stores and local eye doctors. You 
may also get possible savings on laser 
vision correction.

For more great deals or to learn 
more about Blue365, visit 
blue365deals.com/bcbsok. 

Dental SolutionsSM

You could get dental savings with Dental 
Solutions. You may receive a dental 
discount card that provides access to 
discounts of up to 50% at more than 
70,000 dentists and more than 254,000 
locations.*.

TruHearing® | BeltoneTM | Start 
Hearing
You could get savings on hearing tests, 
evaluations and hearing aids. 
Discounts may also be available for 
your immediate family members.

Sun Basket  | Nutrisystem®
Help reach your weight loss goals with 
savings from leading programs. You 
may save on healthy meals, 
membership fees (where applicable), 
nutritional products and services. 

Fitbit®
You can customize your workout routine 
ƽŔƣőШ[ŔƣĤŔƣќƚШŉċůŔũǃШŸŉШƣƖċĦťĲƖƚШċŰĬШ
smartwatches that can be employed 
seamlessly with your lifestyle, your 
ĤƨĬŊĲƣШċŰĬШǃŸƨƖШŊŸċũƚЮШòŸƨќũũШŊĲƣШċШΞΜӖШ
discount on Fitbit devices plus free 
shipping.

Livekick
Livekick is the future of private fitness. 
Choose from training or yoga over live 
video with a private coach. Get fit and 
feel healthier with action-packed 30-
minute
sessions that you can do from home, 
your gym or your hotel while traveling. 
Get a free two-week trial and 30% off a 
monthly plan on any Live Online 
Personal Training.

Reebok | SKECHERS®
Reebok, a trusted brand for more than 
100 years, makes top athletic 
equipment for all people, from 
professional athletes to kids playing 
soccer. Get 20% off select models. 
SKECHERS, an award-winning leader in 
the footwear industry, offers exclusive 
ƓƖŔĦŔŰŊШŸŰШƚĲũĲĦƣШůĲŰќƚШċŰĬШƽŸůĲŰќƚШ
styles. You can get 30% off plus free 
shipping
for your online orders.

eMindful
Get up to a 50% discount on any of 
Ĳ~ŔŰĬŉƨũќƚШũŔƻĲШƚƣƖĲċůŔŰŊШŸƖШƖĲĦŸƖĬĲĬШ
premium courses. Apply mindfulness to 
your life including stress reduction, 
mindful eating, chronic pain 
management, yoga, Qigong movements 
and more.

InVite® Health
InVite Health offers quality vitamins 
and supplements, educational 
resources  and a team of health care 
experts for guidance to select the 
correct product
at the best value. Get 50% off the retail 
price of
non-genetically modified 
microorganism (non-GMO)
vitamins and supplements.

City of Broken Arrow 2026 Benefits
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fƣШůċǃШĤĲШőċƖĬШƣŸШĦŸŰƚŔƚƣĲŰƣũǃШůċŔŰƣċŔŰШċШőĲċũƣőǃШũŔŉĲƚƣǃũĲЮШÑőċƣќƚШƽőǃШƣőĲШìĲũũШŸŰÑċƖŊĲƣШƓƖŸŊƖċůШŸŉŉĲƖƚШċШ
little motivation with Blue Points rewards.1 The program may help you get on track, and stay on track, to 
reach your wellness goals.

With the Blue Points program, you will be able to earn points for regularly participating in many different 
healthy activities. You can redeem these points for gift cards for yourself or friends and family. Created 
with your needs in mind, the Blue Points program has many convenient, user-friendly, personalized and 
flexible features:

Earn Points Instantly
The program gives you points immediately, so you can start using them right away.2

Easily Manage Your Points
The interactive Well onTarget portal, available at wellontarget.com, employs the latest user-friendly 
technology. This makes it easy to find out how many points are available for you to earn. You can also track 
ƣőĲШƣŸƣċũШŰƨůĤĲƖШŸŉШƓŸŔŰƣƚШǃŸƨќƻĲШĲċƖŰĲĬШǃĲċƖ-to-date. All of your points information will appear on one 
screen. 
Choose from a Selection of Gift Card Rewards
Redeem your points for gift cards.3, 4 ÑőĲǃќũũШĤĲШċƻċŔũċĤũĲШċƣШ
wellontarget.com and in the AlwaysOn mobile app.

Participate in Activities  That Match Your Goals
Look how quickly your Blue Points can add up! Here are some 
sample activities you can complete to earn Blue Points:

1.  Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more 
information. Blue Points will expire 90 days after coverage on a qualifying BCBSOK plan terminates. 2. This does not apply to points you earn for completing 
Fitness Program activities. 3. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes 
with respect to their receipt of any reward. 4. Merchants are subject to change.

Blue PointsSM Are Rewards for Healthy Living

Activities Potential Blue Points Amounts

Completing the Health Assessment every six months4 2,500 points every six months

Complete a Self-management Program 1,000 points per quarter

Using the trackers to track your progress toward your goals 10 points, up to a maximum of 70 points per week

Enrolling in the Fitness Program 2,500 points

Adding weekly Fitness Program center visits to your routine Up to 300 points each week

Completing Progress Check-ins Up to 250 points per month

Connecting a compatible fitness device or app to the portal 2,675 points

Tracking progress using a synced fitness device or app 55 points per day

City of Broken Arrow 2026 Benefits
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Support for Every Stage
ìŸůĲŰќƚШċŰĬШ[ċůŔũǃШcĲċũƣő is a program that is offered to you when being a Blue Cross and Blue 
Shield of Oklahoma (BCBSOK) member. With this program, you will have support for every stage of 
ǃŸƨƖШƽŸůĲŰќƚШċŰĬШŉċůŔũǃШőĲċũƣőШŢŸƨƖŰĲǃЮШ

Below are some of the ways this program can help support you in your journey.

Preventative Care
Timely check-ups can make a difference 
by catching issues before they become 
bigger problems. Blue Cross and Blue 
Shield of Oklahoma helps by sending you 
reminders for routine screenings.

Call the number on your member ID card or visit 
bcbsok.com for more information about our approach to 
care for women and their families.

Customer service
Our team can direct you to providers and 
help plan appointments. We also assist 
with finding equipment, like breast 
pumps.

Provider Finder® 
[ŔŰĬШċШƽŸůĲŰќƚШőĲċũƣőШƓƖŸƻŔĬĲƖШƣŸШ
support your health journey. Women 
ĦċŰШĦőŸŸƚĲШċШìŸůĲŰќƚШÂƖŔŰĦŔƓċũШcĲċũƣőШ
Care Provider instead of a PCP.

Well onTarget®
Well onTarget is a program that includes 
maternity tracking, helpful tips and 
more.

cŔŊőШÅŔƚťеШìĲќƖĲШőĲƖĲЮ
We provide guidance and support for 
high-risk pregnancies. BCBSOK providers 
also offer health education, treatment 
plans and give referrals, as needed. If 
you have a high-risk pregnancy, a 
maternity specialist may reach out to 
help you care for yourself and your baby.

Behavioral Health
We support you through your mental 
health journey with a new digital Mental 
Health Hub. The Hub includes mental 
health assessments you can take online. 
You can then access specialty providers 
to help with a variety of mental health 
concerns.

City of Broken Arrow 2026 Benefits
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Nurses available anytime youneed them.
Health happensтgoodor bad,
24hoursaday,sevendaysaweek. Thatiswhywe have
registerednurses waitingto talk to youwheneveryou call
our 24/7Nurseline.

Å Asthma

Å Dizzinessor severeheadaches

Å Cuts or burns

Å Backpain

Å Highfever

Å Sorethroat

Å Diabetes

Å AĤċĤǃќƚnonstop crying

Å And much more
Pluswhen you call, you can accessan audio library of more
than 1,000 health topics тfrom allergies to surgeriesтwith
more than 500 topics available in Spanish.

So,put the 24/7 Nurseline phone number in your contacts
today, because health happens 24/7.

Your BCBSOK Plan includes access to a 24/7 Nurseline

Call800-581-0407to reachthe 24/7Nurselineandtalk to anurse.Hoursof Operation: Anytime

City of Broken Arrow 2026 Benefits

Our nurses can answer your health questions and try 
to help you decide whether you should go to the 
emergency room or urgent care center or make an 
appointment with your doctor. You can also call the 
24/7 Nurseline whenever you or your covered family 
members need answers to health questions about:
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CVS Caremark Prescription Program
Prescription drug benefits are provided by CVS Caremark. For questions regarding your prescription 
drug coverage, formulary or participating pharmacy information you may visit their website at 
https://www.caremark.com  or call 833-895-0748. Please log-in to Employee Navigator to see the 
formulary list and list of pharmacies. The retail prescription program utilizes a network of participating 
pharmacies; most large national pharmacy chains are in-network. 

Mail Order Prescription Program
The CVS Caremark mail order service offers an easy way for you to get a 90-day supply of your long-
term or maintenance medications. Your prescriptions are delivered to your door, saving you a trip to 
your pharmacy.  Additionally, the cost is significantly less!  CVS Caremark utilizes CVS Caremark® Mail 
Service Pharmacy to service your mail order needs. To enroll in the mail order program, register online 
at https://www.caremark.com/digital -fast/caremark-registration-web/#/registration, scan the QR 
code below, or contact CVS Caremark Customer Care at 833-895-0748. 

Costco  mail order pharmacy can also service your mail order needs. To enroll in the Costco mail 
order program, register online at rx.costco.com or contact Customer Care at (800) 607-6861.

Network Pharmacy Non-Network Pharmacy

Out of Pocket Prescription 
Maximum
(Separate from medical, no 
maximum for out-of-network 
claims)

$2,000 Individual
$4,000 Family N/A

Retail (30-day supply)
     Generic
     Preferred Brand
     Non-Preferred Brand
     Specialty

$15 copay
$30 copay
$45 copay
$150 copay

Not Covered

Mail Service (90-day supply)
     Generic
     Preferred Brand
     Non-Preferred Brand
     Specialty

$10 copay
$40 copay
$70 copay

N/A

Not Covered

City of Broken Arrow 2026 Benefits
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Understanding the formulary can save 
you money
If your doctor prescribes medicine, especially for an 
ŸŰŊŸŔŰŊШĦŸŰĬŔƣŔŸŰЯШĬŸŰќƣШŉŸƖŊĲƣШƣŸШĦőĲĦťШǃŸƨƖШƓũċŰќƚШ
ĬƖƨŊШŉŸƖůƨũċƖǃЮШfƣќƚШċШƓŸƽĲƖŉƨũШƣŸŸũШƣőċƣШĦċŰШőĲũƓШǃŸƨШ
make informed decisions about your medication 
options and identify the lowest cost selection. 

What is a formulary?
A drug formulary is a list of prescription drugs covered 
by your prescription plan. Most prescription drug 
formularies separate the medications they cover into 
ŉŸƨƖШŸƖШŉŔƻĲШĬƖƨŊШĦċƣĲŊŸƖŔĲƚЯШŸƖШљƣŔĲƖƚЮњШÑőĲƚĲШŊƖŸƨƓŔŰŊƚШ
range from least expensive to most expensive cost to 
ǃŸƨЮШљÂƖĲŉĲƖƖĲĬњШĬƖƨŊƚШŊĲŰĲƖċũũǃШĦŸƚƣШǃŸƨШũĲƚƚШƣőċŰШ
љŰŸŰ-ƓƖĲŉĲƖƖĲĬњШĬƖƨŊƚЮ

Get the most from your coverage
To get the most out of your prescription drug coverage, 
ŰŸƣĲШƽőĲƖĲШǃŸƨƖШƓƖĲƚĦƖŔƓƣŔŸŰƚШŉċũũШƽŔƣőŔŰШǃŸƨƖШƓũċŰќƚШ
drug formulary tiers and ask your doctor for advice. 
Generic drugs are usually the lowest cost option. 
Generics are required by the Food and Drug 
Administration (FDA) to be as effective as brand-name 
drug equivalents.

ÑŸШŉŔŰĬШŸƨƣШŔŉШċШĬƖƨŊШŔƚШŸŰШǃŸƨƖШƓũċŰќƚШŉŸƖůƨũċƖǃЯШƻŔƚŔƣШƣőĲШ
ƓũċŰќƚШƽĲĤƚŔƣĲШŸƖШĦċũũШƣőĲШĦƨƚƣŸůĲƖШƚĲƖƻŔĦĲШŰƨůĤĲƖШŸŰШ
your ID card.

Access Your Benefits and Save on 
Prescriptions 

When you register for an online account at 
Caremark.com or download our CVS Health 
app*, you can manage your medications from 
your desktop or mobile device у anytime, 
ċŰǃƽőĲƖĲЮШcĲƖĲќƚШőŸƽШŸƨƖШĬŔŊŔƣċũШƣŸŸũƚШĦċŰШ
help you every day:

ÅCompare drug costs at different in-network 
pharmacies

ÅFind available lower-cost drug options
ÅAccess information about your 

prescription drugs, including medication 
details, pre-approvals and refills

Å]ĲƣШƖĲůŔŰĬĲƖƚШƽőĲŰШŔƣќƚШƣŔůĲШƣŸШƖĲŉŔũũШċШ
prescription

ÅSearch for in-network pharmacies

Scan a QR code to download the 
free app

Generic Drugs - Want to save money on 
meds? Generic drugs are versions of brand-
name drugs with the exact same dosage, 
intended use, side effects, route of 
administration, risks, safety, and strength. 
Because they are the same medicine, generic 
drugs are just as effective as the brand names, 
and they are held to the same rigid FDA 
standards. But generic versions cost 80% to 85% 
less on average than the brand-name equivalent. 
To find out if there is a generic equivalent for your 
brand-name drug, visit www.fda.gov .
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Health and Wellness Programs
The City of Broken Arrow is committed to the overall health and wellness of our employees and their 
families. Your overall health not only includes your mental and physical health, but your financial 
health too. These wellness programs add value because they are designed to lower your overall 
healthcare costs, while strengthening your overall health. By taking advantage of the following 
ƓƖŸŊƖċůƚШċƻċŔũċĤũĲШƣŸШǃŸƨЯШǃŸƨќũũШĤĲШŸŰШċШŊƖĲċƣШƓċƣőШŉŸƖШƓƖċĦƣŔĦŔŰŊШƽĲũũŰĲƚƚШċŰĬШĲŰőċŰĦŔŰŊШǃŸƨƖШŸƻĲƖċũũШ
health and wealth.

ÅPreventive Medical Care т See Below & Page 14
ÅRemedy Health Clinic тPage 23
ÅZero Card тPage 28
ÅVirta Diabetes Reversal Program т  Page 30
ÅWeight Loss Program т Page 31
ÅBiometric Screenings т Page 25
ÅDisease Management тPage 25
ÅTobacco Cessation Program тPage 26
ÅGenesis Health Club Memberships тPage 51
ÅCrunch Health Clubs т Page 52
ÅThe HUB 24/7 Fitness Center т 53
ÅEmployee Assistance Program т  Page 49
ÅFlexible Spending Accounts тPage 34

Preventative Care
Employees are strongly encouraged to take advantage of the wellness/preventive care services 
offered through the City of Broken Arrow medical plan! Preventative Services are covered at 100% by 
your medical plan and help keep money in your pocket by helping identify chronic health issues early.
For the full list of preventive care services, visit: healthcare.gov/coverage/preventive-care-benefits.

~ĲŰќƚШÉĲƖƻŔĦĲƚ
Å Prostate Screen (if over age 

50)
Å Bone Density
Å Cholesterol Screening
Å A1c Test
Å Colonoscopy (if over age 45)
Å Immunizations
Å Hearing Services

ìŸůĲŰќƚШШÉĲƖƻŔĦĲƚ
Å Well Woman Exam/Pap
Å Mammogram (if over age 40)
Å HPV Vaccination
Å Bone Density
Å Cholesterol Screening
Å A1c Test
Å Colonoscopy (if over age 45)
Å Immunizations
Å Hearing Services

9őŔũĬƖĲŰќƚШШÉĲƖƻŔĦĲƚ
Å Well Baby Care
Å Well Child Care 

(through age 12)
Å Standard 

Immunizations
Å Hearing Services
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Remedy Health Clinic
The City of Broken Arrow will pay 100% of the cost of covered medical services you receive at Remedy 
Health Clinic. Please refer to your medical SBC for covered services . This benefit is available to all 
participants on the City of Broken Arrow health plan and their covered family members. Clinic services 
include the following:
Å In-person or virtual office visits are available to ensure minimal time is spent away from school or 

job duties. 
ÅDirect and secure messaging with your personal Remedy health physician 24/7 via our HIPAA-

secure Spruce App. Share health-related photos and video, request refills, and schedule visits. 
ÅOnsite pharmacy provides a broad base of generic medications for distribution at the time of the 

office visit. Home mail delivery is also available through Northwind Pharmaceuticals. 
ÅOnsite blood and urine testing is conveniently performed in the clinic. 
ÅPoint-of-care testing, procedures, and imaging services are available in-clinic, including digital X-

ray and point-of-care ultrasound, laceration repair, joint injections, and COVID/FluStrep testing. 
Å Immunizations  are available at each clinic, including the COVID vaccine. 
ÅìŸůĲŰќƚШőĲċũƣőШƚĲƖƻŔĦĲƚЯШƽĲũũШĦőŔũĬШĦőĲĦťƚШas well as acute care and chronic disease 

management available at all clinics. 
ÅPersonal Health Assessments include annual blood work, vital sign measurement, and physical 

examination performed in clinic at your convenience. 
ÅWorks with Zero  to ensure you continue to receive services at the lowest cost, $0! If necessary, they 

will refer you to Zero for services they cannot provide, subject to services covered by Zero. 

To register as a new patient, either call the clinic at 918-509-3990 or download the Spruce Health app 
ƣŸШĦŸŰŰĲĦƣШƽŔƣőШÅĲůĲĬǃЮШEŰƣĲƖШÉƓƖƨĦĲШũŔŰťШљ7ƖŸťĲŰ ƖƖŸƽњШƣŸШŉŔŰĬШŸƨƖШŊƖŸƨƓЮ

Clinic hours are 8:00 am to 5:00 pm Monday through Thursday, and 8:00 am to 12:00 pm on Friday.  
Messaging with your personal physician 24/7/365.

Broken Arrow clinic:  3315 S Elm Pl, Broken Arrow (NE corner of 101st and Elm)
Midtown clinic: 3345 S Harvard Ave, Bldg. 200, Suite 201, Tulsa

South Tulsa clinic: 5014 E 101st St #200, Tulsa
Owasso clinic: 8551 N 125th E Ave, Owasso

 
ÅĲůĲĬǃШcĲċũƣőШƨƚĲƚШƣőĲШcfÂ ШƚĲĦƨƖĲШљÉƓƖƨĦĲШ
ƓƓњШŉŸƖШůĲƚƚċŊŔŰŊШĤĲƣƽĲĲŰШŸŉŉŔĦĲоƓƖŸƻŔĬĲƖШċŰĬШ

patient. Download here: Use spruce link 
љ7ƖŸťĲŰ ƖƖŸƽњШƣŸШĦŸŰŰĲĦƣШƽŔƣőШƣőĲШ9ŔƣǃќƚШċĦĦŸƨŰƣЮ
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The Spruce app enables direct and 
secure messaging with your personal 
physician 24/7/365, sharing of health-
related photos and video, medication 
refill requests, and scheduling. Spruce 
enables remote management of health 
needs as well as video or voice calls. 

Remedy Health staff will correspond 
securely via Spruce to complete a 
medical record release form and 
schedule the initial patient visit. Reach 
out to your personal Remedy Health 
physician anytime in Spruce! Scan the 
QR code to get started.

Remedy Spruce App
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PRACTICING WELLNESS
Biometric Screenings 
A biometric health screening, otherwise known 
as health assessment, is a measurement of your 
physical characteristics such as height, weight, 
body mass index, blood pressure, blood 
cholesterol and blood glucose tests.  The City 
uses this information to track trends in 
healthcare spending, but individual results are 
not shared with the City.  

New hires can qualify for the wellness discount 
on their medical insurance premiums by 
attending a new patient visit with Remedy during 
a period indicated upon enrollment. For all 
employees, to renew their wellness discount 
each year, they must complete the biometric 
screening.  Details will be provided each fall. 

Tobacco Cessation Program
Quitting smoking is the single most important 
step a smoker can take to improve the length and 
quality of life.

Employees and Spouses enrolled in The City of 
7ƖŸťĲŰШ ƖƖŸƽќƚШőĲċũƣőШƓũċŰШőċƻĲШċĦĦĲƚƚШƣŸШ
tobacco cessation programs through Remedy 
Health . Contact Remedy Health at (918) 509-
3990 for additional information.

Disease Management
Disease management is a strategic approach to 
personal health that may reduce healthcare 
costs and improve quality of life for individuals 
by preventing or minimizing the effects of 
disease, usually a chronic condition, through 
knowledge, skills and integrative care.

Employees can engage with Remedy regarding 
disease management.  This will help reduce 
risks, mitigate chronic conditions and often see 
lower healthcare costs.
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Policy Title: Tobacco Cessation Practice Policy
Effective Date: September 5, 2024
Review Cycle: Annually
Owner: Chief Medical Officer
Applies To: All Remedy Health Clinic Locations

Purpose:
Remedy Health is committed to improving the overall health of our patients and employer populations 
through evidence-based preventive care and lifestyle interventions. This policy outlines our approach to 
tobacco cessation, including screening, counseling, pharmacologic support, and referrals.

Scope:
ÑőŔƚШƓŸũŔĦǃШċƓƓũŔĲƚШƣŸШċũũШĦũŔŰŔĦċũШƚƣċŉŉШċŰĬШƓċƣŔĲŰƣƚШĲŰŊċŊĲĬШŔŰШĦċƖĲШƣőƖŸƨŊőШÅĲůĲĬǃШcĲċũƣőќƚШĬŔƖĲĦƣШ
primary care services, including retail patients and employer-sponsored members.

Objectives:
Å Identify and support patients who use tobacco or nicotine products.
ÅProvide effective behavioral counseling and pharmacologic interventions.
ÅTrack progress and promote long-term cessation.
ÅSupport employer wellness initiatives and reduce tobacco-related healthcare costs.

Definitions:
ÅTobacco use: Includes cigarettes, cigars, smokeless tobacco, pipes, and e-cigarettes/vapes.
ÅCessation: Sustained abstinence from tobacco/nicotine use for at least 6 months.

Screening and Documentation:
ÅAll patients are screened for tobacco use at intake and annually thereafter.
ÅTobacco use status is documented in the EMR and updated at every visit.
ÅReadiness to quit is assessed and documented.

Intervention Protocol:
ЮШ7ƖŔĲŉШfŰƣĲƖƻĲŰƣŔŸŰƚШыΡ ќƚШ[ƖċůĲƽŸƖťьа

1.   Ask about tobacco use.
2.   Advise users to quit with clear, personalized messages.
3.   Assess willingness to make a quit attempt.
4.   Assist in developing a quit plan.
5.   Arrange follow-up support.

City of Broken Arrow 2026 Benefits
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B. Behavioral Counseling :
Å Individual counseling offered in person or via telehealth.
ÅFacilitate enrollment in the Tobacco Quit Line 1 (800) QUIT-NOW
ÅFacilitate enrollment in the national text-to-ƕƨŔƣШƓƖŸŊƖċůШĤǃШƣĲǂƣŔŰŊШљÄÖfÑњШƣŸШƣőĲШŰƨůĤĲƖШљfШ
ÄÖfÑњШыΠΤΥΠΥьЮ

ÅMotivational interviewing techniques are used to support behavior change.
Å Individual counseling offered in person or via telehealth.
ÅFacilitate enrollment in the Tobacco Quit Line 1 (800) QUIT-NOW.
ÅFacilitate enrollment in the national text-to-ƕƨŔƣШƓƖŸŊƖċůШĤǃШƣĲǂƣŔŰŊШљÄÖfÑњШƣŸШƣőĲШŰƨůĤĲƖШљfШ
ÄÖfÑњШыΠΤΥΠΥьЮ

ÅMotivational interviewing techniques are used to support behavior change.

C. Pharmacologic Therapy:
ÅFirst-line options (per USPSTF and FDA guidelines):

ÅNicotine Replacement Therapy (NRT): patch, gum, lozenge, inhaler, nasal spray
ÅBupropion SR (Zyban)
ÅVarenicline (Chantix)

ÅProviders will assess for contraindications and patient preferences before initiating 
treatment.

ÅMedications may be dispensed directly through Remedy Health where allowed, or 
prescribed to the pharmacy of choice.

Follow -Up and Monitoring:
ÅPatients are offered follow-up visits at 1 week, 1 month, and 3 months after quit date.
ÅLong-term follow-up and relapse prevention counseling are offered at 6 and 12 months.
ÅProgress is documented in the EMR.

Confidentiality:
ÅAll patient information is handled in compliance with HIPAA regulations.
ÅParticipation in tobacco cessation programs is voluntary and confidential.

Staff Training:
ÅAll providers receive annual training on tobacco cessation guidelines, motivational 

interviewing, and pharmacologic protocols.

References:
ÅU.S. Preventive Services Task Force (USPSTF)
ÅCDC Best Practices for Comprehensive Tobacco Control Programs
ÅAmerican Lung Association Guidelines
ÅFDA-approved Tobacco Cessation Medications

TOBACCO CESSATION PRACTICE POLICY
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ZERO
Zero Card т Healthcare for $0!
City of Broken Arrow has given you access to ZERO to make healthcare affordable, accessible and 
simple. If you are enrolled in the medical plan , you can get the care you need for $0 and you will 
never have to worry about deductibles or copays.

With ZERO you have access to thousands of medical services and procedures. You can search for 
providers at www.zero.health and chat live with a Personal Health Assistant in just one click.

Some examples of services include:
ÅÉƨƖŊĲƖŔĲƚШыEċƖШ ŸƚĲШѼШÑőƖŸċƣЯШ§ƖƣőŸƓĲĬŔĦЯШÉƓŔŰċũЯШìŸůĲŰќƚШcĲċũƣőь
ÅLabs at Quest Diagnostics
ÅPreventive Screenings such as Colonoscopies and Mammograms
Å Imaging (CT Scans, MRI, Ultrasound, X-Ray)
ÅPhysical Therapy
 
How Zero Works
Once your doctor recommends you need a procedure scheduled, follow these simple steps to get the 
care you need for $0!

1. Connect with your Personal Health Assistant to see if the service or procedure you need is 
covered. You can call 855-816-0001, chat online at my.zero.health or email help@zero.health.

2. Your Personal Health Assistant will help you find the provider that works best for you and will send 
them your referral.

3. The provider contacts you to get you scheduled for the care you need. 
4. You get access to the care you need without having to worry about things like deductibles, copay, 

coinsurance т you always pay $0. For real. You always pay ZERO.
 
üEÅ§ќƚШxċĤШÂċƖƣŰĲƖШŔƚШÄƨĲƚƣШ?ŔċŊŰŸƚƣŔĦƚ
To pay $0 for all your lab work:
1. Ask your doctor or nurse to send your lab orders to Quest Diagnostics
2. You can go to the closest Quest Diagnostics location т just make sure to show your physical or 

digital ZERO Member ID Card when you arrive. Access your digital copy at www.my.zero.health.
3. Quest Diagnostics will send the lab results to your prescribing physician, and you pay $0! 
 

Connect and Learn More
Create your myZERO (www.my.zero.health) account for quick access to:
ÅChat with a PHA about scheduling a procedure
ÅAccessing a copy of your ZERO Member ID Card
ÅSearch for a ZERO Provider or a specific service near you 

Connect by Phone Chat Live Have a Question?

855-816-0001 my.zero.health help@zero.health
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© The Zero Card. All rights reserved.

Healthcare 
Simplified To $0
Providers Partner with ZERO, Reducing 
Costs
We work directly with providers to get fair pricing 
on planned care. This allows healthcare providers 
to enjoy fast, hassle-free payments, and no patient 
collections. 

Employers Benefit, Lower Plan Costs
Because of the reduced costs ZERO receives for 
services, The City of Broken Arrow covers the full 
cost of the services you need, so you don't have to. 

You, as a Member Receive $0 Care 
Through ZERO
Because The City of Broken Arrow saves with 
ZERO, you and your dependents on the PPO plan 
receive healthcare that is accessible, affordable & 
$0.

Step 01 Step 02 Step 03
Connect with your Personal 
Health Assistant to see if care is 
covered.

ZERO will help you find a 
provider and send your order 
over to them.

The provider gets you 
scheduled for the care you 
need, for $0. Yep, ZERO.

Chat live: 
my.zero.health

Give us a shout: 
855.816.0001

Drop us a line: 
help@zero.health

You Always Have a Choice

Best For:

Primary Care

Specialist Visits

Emergency

Best For:

Imaging

Surgical Procedures

Physical Therapy

ZERO
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DIABETES REVERSAL PROGRAM
Virta Diabetes Reversal Program
The City of Broken Arrow has partnered with Virta , a research-
backed treatment that reverses Type-2 diabetes and 
prediabetes, to help those who have had enough with 
traditional treatment options. The cost for participating in the 
program will be covered in full by The City of Broken Arrow. 
There are some medical conditions that would exclude 
patients from the Virta treatment. Certain eligibility 
requirements also apply. Find out if you qualify by completing 
the application!

Your information is protected and is 100% confidential. Virta 
will never share your health information with your employer or 
third parties other than your medical provider.
Real Program Results
Most Virta patients reverse their diabetes after 1 year of 
treatment.
fŰШéŔƖƣċќƚШĦũŔŰŔĦċũШƣƖŔċũЯШΣΜӖШŸŉШƓċƣŔĲŰƣƚШƖĲƻĲƖƚĲĬШƣőĲŔƖШ
diabetes after 1 year of treatment. Results also happen 
quickly. After just 10 weeks, patients lost weight, needed 
less diabetes medications, and lowered their A1c. 

How it Works
Virta is very different from other diabetes treatments. On Virta, you learn how to change your diet so 
that your body burns fat for energy, instead of sugar. This is called nutritional ketosis and naturally 
lowers blood sugar and the need for diabetes medication. Imagine eating eggs, bacon, and avocado 
for breakfast, as part of your prescription for better health!

You get care online through their smartphone app. Virta provides a physician-led care team, a 
personal health coach, diabetes testing supplies, ketone and bodyweight tracking tools, and access 
to their private online patient community. Your Virta care team will keep you safe and make their 
diabetes reversal treatment work for you.  

Benefits of the Program
Virta is medically supervised, research-backed treatment which helps you to:
ÅTake your health into your own hands
ÅLose weight and keep it off
ÅGet off your diabetes medication
ÅGet control of your blood sugar
ÅFeel energized and healthy
ÅSave money on healthcare

To learn more or apply, visit https://www.virtahealth.com/join
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LOW PLAN HIGH PLAN

NETWORKS CLASSIC & PLUS CLASSIC & PLUS

ANNUAL DEDUCTIBLE $25 $25

ANNUAL PLAN MAXIMUM 
(per person) $1,000 $2,500

DIAGNOSTIC & PREVENTIVE 
(2x per year) Plan Pays 100% Plan Pays 100%

BASIC SERVICES Plan Pays 80% Plan Pays 80%

MAJOR SERVICES Plan Pays 80% Plan Pays 80%

ORTHODONTIA N/A
Plan Pays 80%

 Children: covered
 Adults: covered

ORTHODONTIA MAXIMUM
(Lifetime allowance) N/A $5,000 

Our dental plan with Ameritas  makes it easier and less expensive to get the care you need to 
maintain your smile.  

(24) Payroll Deductions
LOW PLAN HIGH PLAN

City Cost Your Cost City Cost Your Cost
Employee only $21.04 $0.00 $25.64 $2.13

FOP EO N/A N/A $25.90 $2.13

Employee + Spouse $36.68 $4.08 $44.41 $9.29

Employee + Child(ren) $37.61 $4.18 $48.85 $10.22

Family $46.44 $5.16 $59.19 $12.38

City of Broken Arrow 2026 Benefits

DENTAL - AMERITAS

fŉШǃŸƨƖШĬĲŰƣŔƚƣШĬŸĲƚŰќƣШƓċƖƣŔĦŔƓċƣĲШŔŰШǃŸƨƖШƓũċŰќƚШŰĲƣƽŸƖťЯШǃŸƨШċƖĲШƚƨĤŢĲĦƣШƣŸШċŰǃШĦőċƖŊĲƚШĤĲǃŸŰĬШƣőĲШÖƚƨċũЯШ
Reasonable and Customary to the 90th percentile. To find a network dentist, visit www.Ameritas.com.  Dental Plan 
Questions? Contact Ameritas at 1 -800-487-5553 
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You always pay the copayment ($).Your vision checkup is fully covered after your exam copay. After any materials copay, the plan 
allows an amount for frames and lenses, or contacts as described below.

VISION - VSP
Even if you have 20/20 vision, an annual eye examchecks the health of your eyes and can detect 
other health issues. If you do need glasses or contacts, vision coverage helps with the cost. 

When you create an account on 
vsp.com , you can view your in-
network coverage details, find a 
VSP network doctor that is right 

for you, and discover extra 
savings to maximize your 

benefits.

STANDARD PLAN BUY-UP PREMIUM PLAN

EXAM $25 Copay $25 Copay

FREQUENCY
Exams / Lens / Frames

12/12/12
Based on date of service

12/12/12
Based on date of service

Lenses
Including lined bifocal, lined 
trifocal, or lenticular lenses 

$25 Copay $25 Copay

Frames $25 Copay, $200 Allowance
20% off any amount above balance

$25 Copay, Allowance of $200 
20% off any amount above balance

Contacts 
(Instead of glasses)

$130 Allowance
Plan Pays 100% Medically Necessary

Lens Enhancements
(Covered in full after copay)

Lens Enhancement             Single Vision                            Multifocal
Anti-reflective coating                    $37                        $37 
Polycarbonate - Adult $33                     $33 
Polycarbonate т Children             Covered                     Covered
Progressive                                  N/A                                            Covered
Photochromic                                  $70                     $70 
Scratch-resistant coating             $15                     $15 

Out-of-Network 
Coverage

Examination up to $50; see summary in ENAV for reimbursement schedule

Plan Rider N/A Second Pair of Glasses or Contact Lenses

(24) Payroll 
Deductions

Standard Plan Buy-up Premium Plan

City Cost Your Cost City Cost Your Cost

Employee only $0 $4.91 $0 $7.29

Employee + 

Spouse
$0 $9.81 $0 $14.57

Employee + 

Child(ren)
$0 $10.50 $0 $15.59

Family $0 $16.77 $0 $24.91
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Surency Flexible  Spending Accounts
Flexible Spending Accounts (FSAs) are Internal Revenue Service (IRS) approved tax-favored accounts designed 
to stretch your medical and dependent care expenses further by allowing tax-free reimbursement. Members 
can elect to set aside pre-tax dollars for projected expenses for medical and/or dependent care expenses not 
paid by insurance, your employer or any other source.  Consider these options carefully as these accounts are 
commonly known as љƨƚĲШŔƣШŸƖШũŸƚĲШŔƣњШaccounts. Funds not used or properly substantiated claims, during the 
plan year will be forfeited . 

The City of Broken Arrow offers three different types of Flexible Spending Accounts (FSAs) through 
Surency. You can choose to participate in only one of the accounts, multiple  accounts, or neither one.

Å Premium  Only Plan- Allows certain insurance premiums to be paid with pre-tax dollars. During enrollment, 
you may elect to have your health insurance premiums deducted from your paycheck on a pre-tax basis. The 
only action needed on your part is to select this when you elect your benefits.

Å Health Care  FSA- Set aside pre-tax dollars for non-reimbursed health care expenses, such as copays, 
dental work and orthodontia, prescriptions and other eligible provider or hospital expenses. For more 
information, see the next page. 

Å Dependent  Care FSA- Set aside pre-tax dollars to pay for qualified dependent care expenses. For more 
information, see the next page.

The plan year for the FSA plan is 1/1 т 12/31. If you choose to enroll, you will  need to elect an annual amount up 
to the IRS maximum limit for calendar year 2026. This amount will  be pro-rated and withheld across the pay 
dates evenly throughout the remainder of the year. New elections or changes can be made in the mid-plan year 
only as a result of a qualifying life event.

Filing Claims  for  Reimbursement
As you and your dependents incur eligible expenses, you can pay those expenses upfront and submit a claim 
form to Surency for reimbursement. You may submit the claim form and/or receipt online at www.surency.com, 
through the Surency mobile app, or through paper form via mail or fax. Upon termination of employment, all 
FSA funds must be substantiated, or they will  be subject to recollection.

FSA Debit  Card
When it comes time to pay for medical expenses, swipe your Surency Flex Benefits Card. All eligible medical 
expenses will  be paid for from your FSA account and deducted from your total  balance. You will  need to keep 
your receipts  in the event that  further  validation  is needed.  If further  validation  is needed,  you will  receive 
an email  and will  be required  to upload  the receipt  which  can be completed online  or via the Surency 
mobile  app. Failure to validate may result in the card being deactivated and/or the money being 
recollected . 

Mobile  and Online  Access
Download the Surency app at Apple or Google or visit www.surency.com. Here you can check account 
balances, view account activity, submit claims, snap a photo of receipts and more!

City of Broken Arrow 2026 Benefits

FLEXIBLE SPENDING ACCOUNTS
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Additional Information about the FSA plan is below

Healthcare FSA Dependent Care FSA

Purpose

Set aside funds for qualified 

medical expenses incurred by you 

and your dependents, even if they 

are not covered under your health 

coverage. 

Set aside funds for eligible daycare 

expenses for a dependent who lives 

with you, and who is under age 13 (or 

disabled and any age). You must 

claim this person as a dependent on 

your income tax return in order to file 

claims.

2026 Max Annual 

Contribution
$3,400

$7,500

($3,750 if you are married 

and file separate tax 

returns)

Funds 

Availability

Full annual election amount 

available on the first day of 

coverage.

You cannot be reimbursed for an 

amount greater than your current 

account balance. 

Eligible 

Expenses

Eligible expenses include:

ÅCopays for medical, Rx, 

dental and vision plan

ÅDeductible and coinsurance

expenses

ÅOver-the-counter expenses, 

such as 

sunscreen or 

first aid supplies

ÅGlasses, contacts and LASIK

ÅOrthodontics

ÅFor a full list, visit www.irs.gov.

Eligible expenses include:

ÅDaycare expenses

ÅWages paid to a nanny (who is 

not

related to you)

ÅExpenses for before or after 

school programs

ÅCertain elder care expenses

ÅFor a full list, visit www.irs.gov.

Roll -over Funds The IRS has a ñuse-it -or-lose -itò rule for these accounts. This means 

you must use all of your contributions during the plan year that you make 

them. You canôt ñroll-overò unused amounts to cover the next plan yearôs 

expenses. However, the plan does provide a grace period of 2.5 months, 

so funds from the previous year can be used through March 15th.

Eligible  expenses  you  incur  between  January  1, 2027, and March  

15, 2027, must  be submitted  for  reimbursement  by  April  30, 2027 as 

part of the 2026 plan funds.

City of Broken Arrow 2026 Benefits
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Basic Life and AD&D through MetLife

Basic life insurance pays your beneficiary a lump 
sum if you die.AD&D (accidental death & 
dismemberment) coverage provides a benefit to 
you if you suffer from loss of a limb, speech, sight, 
or hearing, or to your beneficiary if you have a 
fatal accident. The cost of coverage is paid in full 
by The City of Broken Arrow. 

Your Basic Life and AD&D insurance benefit is equal 
to  1 times Your Basic Annual Earnings up to a 
maximum of $150,000. 

Age reduction: Reduces by 35% at age 65, and to 50% 
of the original amount at age 70.

If you are a full-ƣŔůĲШĲůƓũŸǃĲĲЯШǃŸƨќũũШċƨƣŸůċƣŔĦċũũǃШ
receive Life and AD&D insurance even if you waive 
other coverage.

City of Broken Arrow 2026 Benefits

NAME YOUR 
BENEFICIARIES

If the worst happens, your 
beneficiaryуthe person (or 
people) on record with the 
life insurance carrierу
receives the benefit. Make 
sure that you name at least 
one beneficiary for your life 
insurance benefit. If your 
beneficiary changes, make 
sure to update it in ENAV.

DEPENDENTS THAT 
ARE ALSO AN 
EMPLOYEE

Please make note that if you 
have a dependent that is 
also an Employee, you may 
not elect the Basic Life and 
AD&D benefit for that 
dependent. 

LIFE AND AD&D т Company Paid 
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Protecting those you leave behind
Voluntary life through MetLife  allows you to purchase additional life insurance to 
protect your family's financial security.Coverage is available foryour spouse and/or 
children if you purchase coverage for yourself. 

Voluntary  Life and AD&D through MetLife

Employee $10,000 increments, up to a maximum of 
$500,000.
Guaranteed issue of $250,000.

Spouse $5,000 increments up to the lesser of 
ҘΝΡΜЯΜΜΜШŸƖШΝΜΜӖШŸŉШƣőĲШĲůƓũŸǃĲĲќƚШ
election.
Guaranteed issue of $25,000.

Children You may select $10,000.
Guaranteed issued of $10,000.

City of Broken Arrow 2026 Benefits

Voluntary LIFE AND AD&D INSURANCE

Guaranteed Issue         
Guarantee Issue is available to 
new hires.  Amounts over the 
Guarantee Issue will require a 
health application/evidence of 
insurability. 
For late entrants , all amounts 
will require a health 
application/evidence of 
insurability.  
DEPENDENTS THAT ARE ALSO 
AN EMPLOYEE  Please make note 
that if you have a dependent that 
is also an Employee, you may not 
elect the Voluntary Life benefits 
for that dependent. 
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METLIFE Voluntary Life and Accidental  Death and Dismemberment
Employees have the option to purchase additional life insurance for themselves and their eligible 
dependents. Employees who opt to enroll in voluntary life will  also be covered by an AD&D policy for 
the same amount. Employees must elect voluntary life for themselves in order for their dependents 
to qualify for coverage. Coverage amounts over Guarantee Issue* will require Evidence of Insurability. 
For more information regarding Guarantee Issue and Evidence of Insurability, see the next page. 
Those currently with $15,000 Child life benefit will be grandfathered going forward. 

Age $1,000 $10,000 $25,000 $100,000 $150,000 $250,000

Under 25 $0.070 $0.70 $1.75 $7.00 $10.50 $17.50

25-29 $0.070 $0.80 $2.00 $8.00 $12.00 $20.00

30-34 $0.100 $1.00 $2.50 $10.00 $15.00 $25.00

35-39 $0.110 $1.10 $2.75 $11.00 $16.50 $27.50

40-44 $0.140 $1.40 $3.50 $14.00 $21.00 $35.00

45-49 $0.230 $2.30 $5.75 $23.00 $34.50 $57.50

50-54 $0.390 $3.90 $9.75 $39.00 $58.50 $97.50

55-59 $0.630 $6.30 $15.75 $63.00 $94.50 $157.50

60-64 $0.770 $7.70 $19.25 $77.00 $115.50 $192.50

65-69 $1.330 $13.30 $33.25 $133.00 $199.50 $332.50

70-74 $2.080 $20.80 $52.00 $208.00 $312.00 $520.00

75+ $2.080 $20.800 $52.00 $208.00 $312.00 $520.00

Child Life
$1.30 for $10,000 in coverage.

All Children are covered under one benefit.

Employee and Spouse Coverage Monthly Rates
(Check ENAV for your per deduction rate).

City of Broken Arrow 2026 Benefits

Voluntary LIFE & AD&D
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Additional  Voluntary  Life Plan Features
ÅGuarantee Issue (GI)т Each policy has a љŊƨċƖċŰƣĲĲ issue ċůŸƨŰƣњЮ These are the amounts that 

can be elected and are љŊƨċƖċŰƣĲĲĬњ to be approved without providing any health information 
when an employee is newly eligible.

ÅEvidence of Insurability  (EOI) - If you elect coverage over the guaranteed issue amount, that 
amount will  be subject to Evidence of Insurability (EOI). Additionally, if you decide to not elect 
coverage during your initial  enrollment and later elect coverage OR if you elect coverage and later 
choose to increase that coverage by more than $10,000, an EOI is required. If/when this 
happens, you must complete a health history questionnaire and submit it to MetLife Life for 
approval.

ÅWaiver of Premium  т If you become disabled, your life insurance premiums may be waived 
until retirement, recovery, or Social Security Normal Retirement Age.

ÅAccidental  Death and Dismemberment  (AD&D) т Provides an additional insurance benefit if 
death results from an accident or pays a benefit if there is a loss from an injury as defined in the 
plan.

ÅAccelerated  Death Benefit  т If you become terminally ill  with 12 months or less to live, you 
may request early payment of up to 100% of your life insurance amount.

ÅConversion  т You have the option to convert your group life coverage to an individual life policy 
when your group coverage ends. Premiums will  be higher than those paid by active employees.

ÅPortability  т If you leave or retire, prior to age 70, you may be eligible to take your Term Life 
coverage with you and pay premiums directly to MetLife Life. Premiums will  be higher than 
those paid by active employees.

ÅBeneficiary  Designationт When you enroll, you are encouraged to designate your life insurance
beneficiary. Benefits will  be paid to your beneficiary upon your death. These can be updated any 
time on Employee Self Service.

ÅAutomatic  First  Child  Life Insurance - The plan automatically  applies $10,000 to an ĲůƓũŸǃĲĲќƚ 
first eligible newborn from birth to 31 days. To continue coverage on the first child, the employee 
must elect child coverage within that 31 days or coverage will  terminate.

City of Broken Arrow 2026 Benefits

Voluntary LIFE & AD&D
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Additional  Voluntary  Life Plan Features
ÅPortability:  Option to continue term insurance under a different policy when coverage 

terminates. Minimums, maximums, and other conditions apply. Portability is not available for 
residents of Alaska.

ÅGrief Counseling : Automatically included with Basic Life at no additional cost. Also 
automatically included when you add Voluntary life. Grief counseling is offered by Life Works US 
Inc. and provides eligible beneficiaries a form of counseling that aims to help people cope with 
grief and mourning following the death of a loved one. 

ÅFace-to-Face Will Preparation: Automatically included with voluntary life coverage and provides 
a face-to-face meeting with a MetLife Legal plans attorney.

ÅOnline Will Preparation: WillsCenter.com is an online will prep service offered through 
SmartLegalForms, Inc. and is included with basic life coverage. 

ÅDigital Estate Planning: Automatically included with voluntary life coverage and offers unlimited 
access to create and execute key estate planning documents online by answering a few simple 
questions. 

ÅMetLife Estate Resolution Services:  This service provide you with a face-to-face meeting with a 
MetLife Legal Plans attorney.

ÅFuneral Discounts and Planning Services: You and your family may have access to funeral 
ĬŔƚĦŸƨŰƣƚЯШƓũċŰŰŔŰŊШċŰĬШƚƨƓƓŸƖƣШƣŸШőĲũƓШőŸŰŸƖШċШũŸƻĲĬШŸŰĲќƚШũŔŉĲШт at no additional cost to 
you. Dignity Memorial provides you and your loved ones access to discounts of up to 10% 
off of funeral, cremation and cemetery services through the largest network of funeral 
homes and cemeteries in the United States. When using a Dignity Memorial Network you 
have access to convenient planning services - either online at 
www.finalwishesplanning.com, by phone (1-866-853-0954), or by paper - to help make final 
wishes easier to manage. You also have access to assistance from compassionate funeral 
planning experts to help guide you and your family in making confident decisions when 
planning ahead as well as bereavement travel services - available 24 hours, 7 days a week, 
365 days a year - to assist with time-sensitive travel arrangements to be with loved ones.

City of Broken Arrow 2026 Benefits

Voluntary LIFE & AD&D
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STD Benefits
Short-term disability (STD) insurance replaces part 
of your income for limited duration issues such as:
Å Pregnancy issues and childbirth recovery
Å Prolonged illness or injury
Å Surgery and recovery time
Å STD payments may be reduced if you receive 

other benefits such as sick pay, workers' 
compensation, Social Security, or state 
disability. 

Expect the unexpected
Most people underestimate the likelihood of being 
disabled at some point in their life. Disability 
insurance replaces part of your pay while you are 
unable to work so you have a continuing income for 
living expenses.

Voluntary Short -term Disability through 

MetLife

Weekly benefit 

amount

60% of  your weekly base earnings, 

not to exceed $1,500/week

Elimination 

Period 

15th day for accident, 15th day for  

sickness

Maximum 

payment period
Up to 11 weeks

**This is an estimate of premium cost. Actual deductions may varyslightly due to rounding and payroll frequency.

Age Rate 

<30 .249

30-34 .259

35-39 .229

40-44 .239

45-49 .273

50-54 .359

55-59 .449

60-64 .557

65+ .642

To find your monthly cost.  Take your normal weekly earnings and multiply by 0.06.  Multiply that number by the age-based 
number to the right.  That will be your monthly premium cost.  Divide in half for your cost per check.
Example: for a 42-year-old making $20/hour, the monthly premium will be $11.47.   To find your per pay deduction check 
ENAV.

Benefit Reduction - Your payment may be reduced by deductible sources 
of income and disability earnings. Some disabilities may not be covered or 
may have limited  coverage under this plan. Refer to the Certificate of 
Coverage for details. Your benefits may be reduced if you are: Receiving 
benefits from any compulsory benefit, act, or law, such as state disability 
plan or if you are receiving sick leave pay from your employer.

City of Broken Arrow 2026 Benefits

Voluntary  SHORT-TERM DISABILITY (STD)
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Cushion the financial impact of a 
disability
The cost of coverage is paid in full by The City of 
Broken Arrow.

 Long-term disability (LTD) insurance replaces 
part of your income for longer term issues such 
as:
ÅDebilitating illness (such as cancer, heart 

disease, etc.)
ÅSerious injuries (accident, etc.)
ÅHeart attack, stroke
ÅMental disorders
ÅLTD benefits begin after short-term disability 

benefits end. Payments may be reduced by 
state, federal, or private disability benefits you 
receive while disabled. 

Things to know about LTD insurance
ÅIt can protect you from having to tap into your 

retirement savings.
ÅYou can use LTD benefits however you need, 

for housing, food, medical bills, etc.
Å7ĲŰĲŉŔƣƚШĦċŰШũċƚƣШċШũŸŰŊШƣŔůĲфŉƖŸůШƽĲĲťƚШƣŸШ
ĲƻĲŰШǃĲċƖƚфŔŉШǃŸƨШƖĲůċŔŰШĲũŔŊŔĤũĲЮ

Long-term disability through MetLife

Monthly benefit amount 60% of  your monthly earnings
Up to a maximum of $12,500/month

Elimination Period 90 days

Pre-existing Condition 
Limitation

A disability resulting of a condition that was present 3 months prior to 
coverage will be excluded for the first 12 months of coverage.

Benefit Reduction Your payment may be reduced by deductible sources of income and 
disability earnings. Some disabilities may not be covered or may have 
limited coverage under this plan. Refer to the Certificate of Coverage for 
details. Your benefits may be reduced if you are:
Receiving benefits from any compulsory benefit, act, or law, such as state 
disability plan or if you are receiving sick leave pay from your employer. 
ÅĲĦĲŔƻŔŰŊШƚƣċƣĲШĬŔƚċĤŔũŔƣǃШŸƖШĤĲŰĲŉŔƣƚШŉƖŸůШǃŸƨƖШĲůƓũŸǃĲƖќƚШƚŔĦťШƓũċŰЮ

City of Broken Arrow 2026 Benefits

LONG-TERM DISABILITY (LTD)
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òŸƨќƖĲШƨŰŔƕƨĲфċŰĬШƚŸШċƖĲШǃŸƨƖШĤĲŰĲŉŔƣШ
needs!
Voluntary benefits are optional coverages that 
help you customize your benefits package to your 
individual needs. 
You pay the entire cost for these plans, but rates 
may be more affordable than individual coverage. 
And you get the added convenience of paying 
through payroll deduction.
Voluntary benefits are just that: voluntary. You 
have the freedom and flexibility to choose the 
benefits that make sense for you and your family. 
You can also choose not to sign up for voluntary 
benefits at allуŔƣќƚШƨƓШƣŸШǃŸƨЮШ

OUR PLANS through 
Colonial Life
Å Accident
Å Critical Illness & Cancer
Å Hospital Indemnity

City of Broken Arrow 2026 Benefits

VOLUNTARY PLANS
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voluntary
ACCIDENT

Accident Insurance

Accident insurance from Colonial Life helps 
you pay for unexpected costs that can add 
up due to common injuries such as 
fractures, dislocations, burns, emergency 
room or urgent care visits, as well as 
physical therapy. If you or a covered family 
member has an accident, this plan pays a 
lump-sum, tax-free benefit. The amount of 
money depends on the type and severity of 
your injury and can be used any way you 
choose. 

Meet Sonia! 
ÉŸŰŔċќƚШƚŸŰЯШ~ċƚŸŰЯШƚƨŉŉĲƖĲĬШ
an accident while playing in 
his first junior varsity football 
game.

Common injuries can include:
ÅBroken bones
ÅBurns
ÅTorn ligaments
ÅConcussions
ÅEye injuries 
ÅLacerations 
ÅDislocations 

Covered services include: 
ER visits, hospitalization, physician follow-up 
care, as well as accidental death and loss of 
limb. This plan also pays you and your covered 
dependents a $50 annual wellness benefit.  

To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact 
Damon or Whitney at 937-367-5401, whitney.francis@coloniallifesales.com, or 
damon.francis@coloniallifesales.com. 
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voluntary CRITICAL ILLNESS & CANCER

Critical Illness Insurance

Critical illness insurance through Colonial Life can 
help fill a financial gap if you experience a serious 
illness. Upon diagnosis of a covered illness, a lump-
sum, tax-free benefit is immediately paid to you. Use 
it to help cover medical costs, transportation, 
childcare, lost income, or any other need following a 
critical illness. 

You choose a benefit amount that fits your paycheck 
and can cover yourself and your family members if 
needed. 

Coverage amounts: $10k, 20k, or $30k

Covered conditions include 
but not limited to:
ÅInvasive cancer
ÅHeart Attack
ÅStroke
ÅMajor organ failure
ÅEnd Stage renal failure
ÅComa
ÅBrain tumor 
Å$50 annual wellness benefit. 

Meet Mike! Mike is 56 years old, and he elected $20,000 of coverage during benefit enrollment.  
A few months later, Mike had a heart attack.  He was able to use his benefit as income replacement 
while healing, and to take a much-needed vacation.
*This is an example. Please refer to Plan Documents for specific benefits plan coverages and limitations. 

To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact 
Damon or Whitney at 937-367-5401, whitney.francis@coloniallifesales.com, or 
damon.francis@coloniallifesales.com. 
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voluntary
HOSPITAL INDEMNITY 

Hospital Indemnity Insurance
Hospital indemnity insurance from Colonial Life  can 
enhance your current medical coverage. The plan pays 
a lump sum, tax-free benefit when you or an enrolled 
dependent is admitted or confined to the hospital for 
covered accidents and illnesses.  You can use the 
money you receive under the plan however you see fit, 
for paying medical bills, childcare, or for regular living 
expenses like groceriesуyou decide. 

Things to consider
Your medical plan helps cover the cost of 
illness, but a serious or long-lasting 
medical crisis often involves additional 
expenses and may affect your ability to 
bring home a full paycheck. These plans 
provide you with resources to help you 
get by while there are additional strains 
on your finances.

Meet Jackson! Jackson was admitted to the hospital after a bad allergic reaction affected his 
ability to breathe.   With Hospital Indemnity Insurance, his parents received  $1,000 as part of his 
admission benefit, and another $100 from his two-day stay at the hospital. Total benefit paid out = 
$1200.00
*This is an example. Please refer to Plan Documents for specific benefits plan coverages and limitations. 

Benefit Amount:
Hospital Admission $400
Daily Hospital Confinement $100

To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact 
Damon or Whitney at 937-367-5401, whitney.francis@coloniallifesales.com, or 
damon.francis@coloniallifesales.com. 
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SUPPLEMENTAL BENEFITS

With your Ameritas benefits, 
you get a value-add, non-
insurance hearing savings 
program through Tuned.  Up 
to 50% off retail pricing on 
ƣŸĬċǃќƚШƣŸƓШőĲċƖŔŰŊШ
technology. Free 60-day trial 
on hearing aids with a full 
refund if not satisfied. 3-year 
warranty and service 
included. Share discount with 
up to 3 immediate family 
member. Schedule a 
complimentary hearing 
consultation by calling 855-
687-4177. Visit 
tunedcare.com/ameritas to 
learn more

TruHearing makes hearing 
aids affordable by 
providing exclusive savings 
to all VSP® Vision Care 
members. 
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ID THEFT & LEGAL PROTECTION

Identity Theft Protection with IDShield
Identity theft is serious. Victims can spend hundreds, even 
thousands of dollars, and weeks of their own time to repair 
the damage done to their good names and credit records. The 
longer identity fraud goes undetected, the more expensive 
and difficult it becomes to resolve. For an affordable monthly 
premium, identity theft protection from IDShield  helps 
protect your personal information through proactive 
monitoring, identity restoration, and resolution. You can enroll 
in this program during open enrollment.

Legal Program with LegalShield
Do you have an attorney on retainer? Most people don't, so 
our legal program offers you access to legal advice and even 
representation for an affordable monthly premium. Whether 
you need assistance reviewing a rental agreement, fighting a 
traffic ticket, creating a will, buying a house or navigating an 
IRS audit, legal coverage from LegalShield offers reputable 
attorney assistance for you and your family. You can enroll in 
this program during open enrollment.

Individual Plan 
IDShield: $8.95
LegalShield: $15.95
Legal + IDShield: $24.90

Family Plan 
IDShield: $18.95
LegalShield: $15.95
Legal + IDShield: $30.90
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Help for you and your household

There are times when everyone needs a little 
help or advice, or assistance with a serious 
concern. The EAP through CommunityCare  
can help you handle a wide variety of 
personal issues such as:

ÅEmotional health, substance use support, 
family and relationship guidance, stress 
and anxiety support, and counseling (in-
person, phone, or virtual). 

ÅUnlimited phone access 24/7

ÅIn-person or video counseling for short-
term issues; up to 5 sessions per issue 
per year.

The City of Broken Arrow offers this benefit to 
all employees at no cost because we believe 
in a happy and healthy workforce and view 
our employees as our most important 
resource.

Best of all, contacting the EAP as a self-
referral is completely confidential.

Website: www.ccok.com/EAP

Every year, 1 in 5 U.S. Adults experiences a mental health issue. Regardless of age, 
ethnicity, background, or income, people from all walks of life can struggle with their 
mental health. 

Website: 

www.ccok.com/EAP

City of Broken Arrow 2026 Benefits

EMPLOYEE ASSISTANCE PROGRAM (EAP)
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Get discounts at thousands of businesses focused on your wellbeing
The LifeBalance Program works like an online coupon book, offering discounts at 
thousands of participating businesses nationwide. Discounts are available at health 
clubs, fitness studios, online retailers, sporting goods stores, amusement parks, movie 
theaters, hotels, ski resorts, and more. 

Once you've set up your account, you can browse the discounts by clicking the "Find 
Savings By Interest" tile on the home page. You can also use the search box to look for 
businesses by name or location.

For the rest of your household too!
This benefit is also available to family members in your household, so encourage them to 
create their free accounts at Everspring.LifeBalanceProgram.com.

Questions? 
Call Member Services: 

888-754-5433
info@LifeBalanceProgram.com

EMPLOYEE DISCOUNT PROGRAM

Create an account to access discounts
ÅNavigate to BrokenArrow.lifebalanceprogram.com.

ÅEnter your preferred email address, then click 
"Let's Get Started"

ÅEnter all required info, create a password for your 
account, answer the prompts, and then click "Sign 
In."
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Health Clubs Membership Options
The City offers three discounted gym memberships to full-time employees.  Employees 
can elect a membership at Genesis to be paid through payroll deduction for themselves or 
family members.  Sign up is available any time please email jhulsey@brokenarrowok.gov.   

City of Broken Arrow 2026 Benefits

HEALTH CLUB MEMBERSHIPS
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Health Clubs Membership Options
Memberships with CRUNCH health clubs are available to all full-time city employees. 
Memberships can begin at anytime throughout the year. Crunch offers a discounted 
membership to any City employee who shows their ID badge.  With Crunch there is no 
family membership, but members can bring guests. Already a Member at Crunch? No 
problem.  Present an employee badge and we can switch you over to take advantage of 
this offer!

City of Broken Arrow 2026 Benefits

HEALTH CLUB MEMBERSHIPS
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Health Clubs Membership Options
Memberships with The HUB 24/7 Fitness Center are available to all full-time 
city employees. Memberships can begin at anytime throughout the year. The 
HUB offers a discounted membership to any City employee who shows their 
ID badge.  

City of Broken Arrow 2026 Benefits

HEALTH CLUB MEMBERSHIPS
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FREQUENTLY ASKED QUESTIONS

My spouse and I recently  divorced.  How do I remove my ex-spouse 
and/or  stepchildren  from my insurance?  Do I have to terminate  their  
coverage?
Once you finalize a divorce, your ex-spouse and stepchildren are no longer eligible dependents and 
must be removed from the plan immediately. It is essential that you log onto the Employee Self-Service 
system with 30 days of the divorce and request the appropriate changes. Failure to notify in a timely 
manner may result in financial and disciplinary consequences. Coverage for your ex-spouse will  end 
on the last day of the month in which the divorce was final. However, they will be eligible to continue 
coverage through COBRA. Additional details regarding COBRA may be found in the health insurance 
plan document.

How do I find  out  what  physicians  and/or  hospitals  are considered  in-
network  for  my health insurance  plan?
Blue Advantage PPO Network is your network for medical providers for Oklahoma. You may obtain a list 
of providers at www.bcbsok.com Download the BCBSOK App by texting BCBSOKAPP to 33633, or visit 
bcbsok.com, register or log in to Blue Access for MembersSM and select љ[ŔŰĬ Care.њ For care outside of 
Oklahoma, the network is BlueCard.

Who do I contact  to resolve  a pharmacy  or prescription  issue?
CVS Caremark is the 9Ŕƣǃќƚ Pharmacy Benefit Manager. For questions regarding your prescription drug 
coverage, you may visit their website at www.caremark.com or call 1-833-895-0748. You may also reach 
out to the Benefit Advocate team! 

City of Broken Arrow 2026 Benefits

My spouse and/or  children  have other  
health  insurance  coverage, are they eligible 
to participate  in the 9Ŕƣǃќƚ benefit  plans?
Yes, they are eligible. However, you must notify both health 
insurance companies of the other coverage. You may want 
to review the Coordination of Benefits provision for each 
plan to make sure the cost of enrolling in both plans is not 
greater than the benefit you will  receive.

I want to add my new spouse to the health  
insurance  plan.  What do I need to do?
Marriage is a qualifying life change event that allows you to 
add your new spouse to the plan. To request coverage, you 
must log on to the Employee Self-Service system within 30 
days of the date of marriage and request a life event to add 
your spouse. Coverage becomes effective the day of your 
marriage if the request is received in advance, or on the day 
the completed request is received. 
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RETIREMENT - OMRF

OMRF т Oklahoma Municipal Retirement Fund
Type of Plan: 401(a) Postтtax only 

Does the City Contribute any for me?  
Yes! 10% of your salary automatically, no matching 
required.  Fully vested (you keep the money) at 7 years. 
You can elect to contribute an additional amount, post-
tax.

Who is Eligible to Participate?
Non-Sworn COBA employees.

Representative 
Chris Whatley
email: cwhatley@okmrf.org  
Web: www.okmrf.org

City of Broken Arrow 2026 Benefits

HOW TO SIGN UP? 
Register your account and 

make or change 
contributions anytime on 

the OMRF website. 
OKMRF.ORG 
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