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FREQUENTLY ASKED QUESTIONS
RETIREMENT OPTIONS

ALLIANT MEDICARE SOLUTIONS
VENDOR CONTACT INFORMATION

Thisbooklet highlightsthe main features of many of the benefit plans sponsored by the City of Broken Arrow.
Full details of these benefits are contained in the legal documents governingthe plans. If there is any
discrepancy orconflict betweenthe plan documents and the information presented here, the plan
documents will govern.In all cases, the plan documents are theexclusive source for determiningrights and
benefits underthe plans. City of Broken Arrowreservesthe rightto change or discontinue the plans at any
time. Participation in the plans does not constitute an employment contract. City of Broken Arrowreservesthe
rightto modify,amend, or terminate any benefit plan or practice described in this guide.Nothingin this guide
guaranteesthat any new plan provisionswill continue in effect for any period of time.

This guide is an overview and does not provide a complete description of all benefit provisions. For
more detailed information, please refer to your plan benefibooklets or Summary of Benefits The plan

benefit booklets determine how all benefits are paid.



https://alliantbenefits.cld.bz/ph1025

BENEFIT OPTIONS AIGLANCE

f qTikmle to Think About Your Benefit Needs

The City of Broken Arrow is proudto offera
comprehensive, cost-effective, and competitive
benefits packageto help protect you and your family.
TheCity of Broken Arrow has providedthis Benefits
Guideto assist you in making your coverage
decisions and to help you better understand your
options.

We encourageyou to reviewthis booklet thoroughly
and make thoughtful decisions aboutwhich
coverage(s)will best suit your needs. Pleasenote,
the selections you make will be in effect until the
nextopen enrollment period unless you experience
amid-yearqualifying life eventand opt to make
changesat that time. Be sureto complete your
enrollment by your enroliment deadline.

Benefit Options At -A-Glance

A NEW!Medical Plan (BCBSOK) A LongTerm Disability (METLIFE)
A Preferred Providers (Remedy, Zero Card) Life Insurance Plans (METLIFE)
A Prescription Drug Plan (CVS Caremark) A Group Basic Life and AD&D

A Employee Assistance Program A Voluntary Term Life and AD&D
(Community Care) A Supplemental Benefits (Colonial Life)

A Dental (Ameritas) A Cancer/Critical lllness

A NEW!Vision Plan (VSP) A Accident (Colonial Life)

A Flexible Spending Accounts (Surency) A NEW!Hospital Indemnity

A Voluntary ShortTerm Disability A LegalShield and IDShield Protection
(METLIFE) A Virta Diabetes Reversal Program &

Obesity Program

City of Broken Arrow 2026 Benefits



The City of Broken Arrow strives to deliver benefit programs that represent our unique
culture and ensure our Employees can reach financial, physical, and emotional well
being. That is why we continually evaluate our offerings: to make certain that we stay
relevant and competitive, and provide rich benefits, programs, and resources to help
you improve the quality of your life.

We encourage you to review this guide. It provides an overview of the benefits we offer
which are an important part of your total benefits package froriithe City of Broken
Arrow. Please refer to Plan Documents for specific benefits plan coverages and
limitations.

Enrollment:

Log into Employee Navigatowww.employeenavigator.com (our online enrollment
system) and complete your enrollment on youown. Enroliment Instructions are on the
following page.

City of Broken Arrow 2026 Benefits 4
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ENROLLING FOR BENEFI

Existing Users:

1.9 0 RHt Whx YNRUK
right corner.

New Users:

1. Click
MIINRE qJl Wet W

Company identifier:
BOIRQYN71 Y ||

=M

If you experience any issues
logging in, contact Human
Resources at

918-259-2400 ext. 2725.

City of Broken Arrow 2026 Benefits

Enroll through the Employee Navigator Portal!
The City of Broken Arrow has a convenient orsop spot for
employees to enroll in benefits, view current benefit elections
and request life event changes. This can all be done througf
the Employee Navigator portal at
www.EmployeeNavigator.com For detailed instructions
please see below and the following 2 pages.

OYelWs RGOGWUWYT WRYGGe U! WRT 3Uq

Enrollment Steps

1. Review Your Benefits Options

Read this booklet and the other benefits materials thoroughly
TS 13! W It Al RAWDWa 6 JW9 Rq! WY™n W7
program.

2. Get Ready to Enroll

To enroll, you will need the following items:

A Social security numbers and birth dates for yourself and
your eligible family members, dependents and beneficiarie

_ who you are designating as for your life insurance policy.

LR kdkhaidndbba dh& bthetlloverage or insurance you
or your family members may have.

A Dependent Verification Documentation: Legal documents
are required to verify dependent eligibility (See page 5).

I‘?BS é'(lilrcl?slidel-‘r] \I(oll]br Choices Carefully and Enroll by

the Deadline

_ New hire enrollment must be completed and submitted by

— %U? KAroliment deadline as indicated by HR. After your new
hire enroliment period ends, you cannot change your benefit
choices during the year unless you have a qualifying life
change event.

4. Be Alert!

A Examine your benefit confirmation statement to ensure all
desired benefits have been elected and that all information
looks correct.

A Check your first paycheck after your benefits effective date
to confirm correct deductions.

A Report any discrepancies immediately to Human
Resources.
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ENROLLMENT

ENROLL IN YOUR BENEFITS: One step at a time

Participation Reguinsd

Onboarding Complete?

Start Enrpdiments
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Step 1: Log In

Go to www.employeenavigatorcom and click Loglin

« Retuming users: Log in with the username and password you selactad.
Click Reset a forgotten password.

« First time users: Click on your Registration Link in the email sent to you
by your admin or Reglster as a new user. Create an account, and
craate your own username and passwaord.

Step 2: Welcome!
After you login click Let's Begln to complete your required tasks.

Step 3: Onboarding (For first time users, If applicable)
Complete any assigned onboarding tasks before enrolling in your benefits.

Once you've completed your tasks click Start Enrollment to begin your
enrollments.

TIP

If you hit “Dismiss, complete later™ you'll be taken to your Home Page. You'll still
be able to start enrcllments again by clicking “Start Enroliments™

Step 4: Start Enrollments

After clicking Start Enrollment, yvou'll need to complete some personal &
dependent information before moving to your benefit elections.

TIP

Hawve dependent detalls handy. To enroll a dependent In coverage yvou will necd
their date of birth and Sodlal Security number.



ENROLLMENT

Step 5: Benefit Elections

name under Who am | enrolling?

\"'_I/ 3G

Hioasr mmisch will v eoer?

-
High Five! Erroliment Complete’
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Below your dependents you can view your available plans and the cost per
pay. To elect a benafit, click Select Plan underneath the plan cost.

Pla (2o [ by 2t

To enroll dependents in a benefit, click the checkbox next to the dependent's Who am | enrolling?

A Wysal

Elizabeth Reynoid

G Feynglids [Chid)

Click Save & Continue at the bottom of each screen to save your
elections.

If you do not want a benefit, click Don't want this benefit? at the
bottom of the screen and select a reason from the drop-down menu.

Step 6: Forms

If you have elected benefits that require a benaficiary designation,
Primary Care Physician, or completion of an Evidence of Insurability
form, you will be prompted to add in those details.

Step 7: Review & Confirm Elections

Review the benefits you selected on the enrollment summary page
to make sure they are correct then click Sign & Agree to complete
your enrcliment. You can either print a summary of your elections
for your records or login at any point during the year to view your
summary online.

TIP

Ifyou miss a step you'll see Enrollment Not Complete in the
prograss barwith the iIncomplete steps highlighted. Click on any
Incomplete steps to complete them.

Step 8: HR Tasks (if applicable)
To complete any required HR tasks, click Start Tasks. If your HR
department has not assigned any tasks, you're finished!
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You can login to review your
benefits 24/7



ELIGIBILITY

Employees

fnWl! Ye- RO WAEIDG ST ! 1J1$

eligible to enroll in the benefits outlined in

this guide.

Full-time employees are those who work J l
30 or more hours per week. Your coverage N\

will be effective the 1st of the month
following 30 days of employment.

Eligible dependents

A Legally married spouse or common law
spouse with an affidavit

A Natural, adopted, or stepchildren up to
age 26

A Children over age 26 who are disabled
and depend on you for support

A Children named in a Qualified Medical
Child Support Order (QMCSO).

Verification of dependent eligibility will be
required upon enrollment for new

enrollees. WHEN CAN | ENROLL?

Asa new hire, you may participatein
N6 1JW9 Ra! WY n LHEnkfits ond U W
the first of the month following 30 days
of employment. Existingemployees
can enroll during the annual open
enroliment period or with a qualifying
life event.

If you miss the enrollment deadline, you'l
need to wait until the next open enrollment
(the one time each year that you can make
changes to your benefits for any reason).

City of Broken Arrow 2026 Benefits 8



CHANGING YOUR BENEFITS

City of Broken Arrow 2026 Benefits

Outside of open enroliment,you may be able to
enroll or make changes to your benefit elections if
you have a big change in your life, including:

A Change in legal marital status

A Change in number of dependents or dependent
eligibility status
A Change in employment status that

affects eligibility for you, your spouse,
or dependent child(ren)

A Change in residence that affects access to
network providers

A Change in your health coverage or your
b GYet Dkt WHEHRY21I1 ¢NIWI 2 JWq
employment
A96c¢UNPNWRUOW! YeWY! W Yel Wi
Medicare or Medicaid
A Court order requiring coverage for your child
ABREGUHRecGWIUI YGGaaGUUqWaz g
Insurance Portability and Accountability Act
(HIPAA), includinga new dependent by

marriage, birth or adoption, or loss of coverage
under another health insurance plan

AEventc GG Ys T We UT U1 Wa61JWI 6 |
Insurance Program (CHIP) Reauthorization Act
(you have 60 days to request enrollment due to
events allowed under CHIP).

You must submit changes within 30

days of the event!




ALLIANT BENEFIT ADVOCATE

Get help from a Benefit Advocate

| W YewWNWagqaqRUNDWGE! |
how or when to add your new spouse? Is
your stepchild eligible for your dental
plan? Do you need help understanding the
difference between an HSA and an FSA? A
Benefit Advocate can help answer these
guestions and more.

Benefit Advocates are trained benefit
experts who can help you understand and
use your healthcare benefits and other
coverage. Contact your Benefit Advocate

for issues such as: Helpful Contact Information
A General benefit questions Alliant Benefit Advocates

A Eligibility and coverage Email:

A Finding a network provider scr-support@alliant.com

A Problems with health care claims or

billing, when warranted

A Claims assistance Phone: (855) 8893713

If you need claims assistance, you may

need to complete a HIPAA authorization Hours:

form to grant your Benefit Advocate

permission to work with your insurer MondayT Thursday
and/or healthcare provider(s) to resolve .

your claims issues. Permission is granted 8 a.m.--5:30 p.m. (CST)
on a limited-duration basis, and only to the Friday : 8 a.m:5:00 p.m. (CST)
individuals listed on the form. You can end

the permissions granted by the form at any

time. Your Benefit Advocate will provide

the form to you when needed.

City of Broken Arrow 2026 Benefits 10
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HI EALTHCARE

OUR COMMITMENT

We believe our employees
should have access to
healthcare coverage that
promotes preventive care and

helps cover the cost of illness.

Eligible employees and their
eligible dependents can enroll
in medical, dental, and vision
coverage throughThe City of
Broken Arrow benefits
program.

City of Broken Arrow 2026 Benefits

Medical NEW CARRIER BCBSOK

We offer one medical plan througlBBCBSOK (None
of the BCBSOK tools will be available to you until
01/01/2026).

Dental

We offer two dental plans throughAmeritas . Regular
checkups and cleanings are fully covered. If you do
need more care, insurance helps cover the cost for
fillings, gum disease, orthodontia, and more.

Vision NEW CARRIER VSP

We offer two vision plans throughVSP. Our vision

plans throughVSPhelp cover the cost of eye exams,

' unactt 3+t Awe 0T wWHYUqc Haldd I
seeing and feeling your best.None of the VSP tools

will be available to you until 01/01/2026 ).

11



MEDICAL

BLUE CROSS BLUE SHIELD OF OKLAHO

The below chart compares our health benefit offerings that will take effect January 1, 2026. You always pay the
deductible and copayment ($). The coinsurance (%) shows what you pay after the deductible.

BCBSOK- PPO Plan

Network Blue Advantage PPO Network

IN-NETWORK

OUT-OFNETWORK

Individual/ Family Deductible

$400/ $1,200

$600 / $1,800

Individual / Family
Out of Pocket Max

$2,400/ $7,200

$4,600 / $13,800

Coinsurance 20% 40%

Preventative No Charge 40% After Deductible
Office Visit PCP $40 copay 40% After Deductible
Office Visit Specialist $40 copay 40% After Deductible

Office Lab and X-ray Only

20% After Deductible
(Tests coordinated by Zero Card are
covered at no charge.)

40% After Deductible

Advanced Imaging 20% after deductible 40% After Deductible
Urgent Care $40 copay 40% After Deductible
Emergency Room $100 copayment $100 copayment

(Copay waived if admitted)

then 20% after deductible

then 20% after deductible

Hospitalization

$100 copayment
then 20% after deductible

$100 copayment
then 40% after deductible

Outpatient Surgery

20% after deductible

40% After Deductible

Annual Eye Exam

$25 Copay, Deductible waived

$25 Copay, Deductible waived

Above is only a summary and is not meant to be exhaustive. See your full plan document, available in Employee Navigator.

City of Broken Arrow 2026 Benefits
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Total

L SEVEN BAHT AND Vat \ 7% \

Total Amount

t until the buyer has done.

TN fewvea

MEDICAL PREMIUM

fnileaeu

Below are your Per Pay Period (24 Payroll Deductions) Cost of Coverage

Coverage City Cost Your Cost
BCBSOK Medical Coveragewithout Wellness Incentive
EE Only $529.51 $35.05
FOP EO $552.86 $17.87
EE + Spouse $1,027.50 $214.94
EE + Child(ren) $934.10 $195.40
Family $1,167.61 $244.26
BCBSOK Medical Coveragewith Wellness Incentive
EE Only $434.29 $28.75
FOP EO $451.34 $17.87
EE + Spouse $842.74 $176.29
EE + Child(ren) $766.13 $160.27
Family $957.67 $200.33

City of Broken Arrow 2026 Benefits
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PREVENTIVE CAR

Typical screenings for adults
A Blood pressure

A Cholesterol

A Diabetes

A Colorectal cancer screening
A Depression

A Mammograms

A OBJ/GYN screenings

A Prostate cancer screening

A Testicular exam

City of Broken Arrow 2026 Benefits

You take your car in for maintenance; why
not do the same for yourself?

Annual preventive checkups can help you and your
doctor identify your baseline level of health and

detect issues before they become serious. Health
plans are required to cover a set of preventive

b 31 2REIDE WEe qWUY WHY qllg Y Wt Y
I Yel WI W7 eHqRAHGUIOWNG WG 1372
need to stay healthy vary by age, sex, and medical
history.

Be aware: Not all exams and tests are
considered preventive care

Certain screenings may be considered diagnostic,
rather than preventive, based on your current
medical condition. You may be responsible for
paying all or a share of the cost for those services.

In addition, exams performed by specialists are
generally not considered preventive care and may
not be covered at 100%.

If you have a question about whether a service will
be covered as preventive care, contact your human
resources department or a benefit advocate.

What vaccines are covered 100% under
preventive care?

Many vaccines are covered under preventive care
when delivered by a doctor or provider in your
GacUkt WOWqs YI t IOWNG It DWRUF
shingles, and tetanus. For a full list, visit
www.healthcare.gov/preventive-care-adults/ .

14
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BlueCross BlueShield of Oklahoma

BENEFITS VALUE ADVISORS (BVAS)

Typical screenings for adults

BVAsmake it easier to use your health plan; while helping you save time and money.
They are available 24 hours a day, seven days a week to explain your benefits and
provide guidance on how to use them. BVAs will also help you:

A Find a doctor or facility

A Get cost estimates for procedures and services
A Schedule appointments

A Set up prior authorizations (if needed).

In addition, you can accessProvider Finder®to search for innetwork doctors,
hospitals and more. You can estimate the cost and your oubf-pocket expenses for
hundreds of procedures, treatments and tests. You can also see sidby-side provider
guality ratings and patient reviews.

Download the BCBSOK App by texting BCBSOKAPP to 33633, or bigisok.com,_
register or log in to Blue Access for Membef¥¢ Ul Wt J4G DHEqWB[ RUT W9 ¢ 1J

Get Informed on Cost Estimates

The same procedure performed in the same area by different providers can vary greatly
in cost. Here are examples:

Estimated cost comparison for brain MRI
PROVIDER A:
éh | 5682
PEOVIDER B:
r% $2,723

a . PROVIDER C:

$3,849

Estimated cost comparison for a knee replacement

- PEOVIDEE A-
a5 _ $17,003
PROVIDER B:

& $47 617

&

"

PROVIDER C:

$61,980

City of Broken Arrow 2026 Benefits 15
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BlueCross BlueShield of Oklahoma

MENTAL HEALTH HU

Get the Right Care for Your Mental health

Our Mental Health Hub can help guide you to the best care for your needs.
The Hub is an online tool that provides access to mental health providers,
videos, podcasts, articles and more!

It covers 200+ mental health and wellbeing topics such as:

A Anxiety A Substance Use A Depression
A Stress A Relationships A Eating disorders
A Resilience A Parenting A Self-care

Wellness Checkin
Assessment

This a great starting point! When
you first access the Hub, you will

be prompted to take the
assessment. You can retake it as
many times as you like to track
your progress, and you can use it
for covered dependents, including
children.

The Hub also features over 15 different wellbeing assessments to help you learn more about your mental health,
including our comprehensive Wellness Checkin Assessment. Most of them can be completed in just a few
minutes. Based on your results, you will receive a list of recommended resources that match your needs. They

may include counseling, selfpaced programs and/or medication management.

Prioritize Your Mental Wellbeing

With the Mental Health Hub , you have direct access to specialized
care, including the following mental health providers:

A Eating disorderst Equip

A Pediatric mental healthT Manatee

A Obsessive-compulsive disorderst NOCD
A Substance use disordersr Workit Health

You can also search for additional, imetwork mental health providers
(virtual and in-person) or check out selfled programs included with
your health plan. You can also théearn to Live digital mental health
platform within the Mental Health Hub , it makes it easier for members
who would like to improve their mental health wellness, have never
received mental health treatment to start that journey, or act as a
supplement to in-person treatment.

Explore Today!

1. Log in to Blue Access for MembeP¥ at bcbsok.com
2. Select Behavioral Health
3. Choose Mental Health Hub

TheMental Health Hub is confidential and available 24/7 at no added cost to yod.

= If you need assistance, call the number on your member

2. Standard copay and coinsurance rates will apply if you seek treatment from a provider.

City of Broken Arrow 2026 Benefits

Overcoming
Stigma Together

Many people do not seek help
because of mental health stigma.
Here are a few ways to overcome it.
m WWWWWwx Je I gwa vl
v WWWWWW9 ¢ 1 JWn Y1 W
ET\YA
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+v Blue Cross and Blue Shield of Oklahoma is here to help you.

ID card.
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BlueCross BlueShield of Oklahoma

A Discount Program for You

Blue365is just one more advantage you have by being a Blue Cross and Blue Shield of Oklahoma
(BCBSOK) member. With this program, you may save money on health and wellness products and
services from top retailers that are not covered by insurance. There are no claims to file and no

I 3n 1l 1 ¢dt WYl WGl WeeqdYl RAcqRYUK!t 1O

Once you sign up for Blue365 ailue365deals.com/bcbsokA Ws It G ! Ws[ Weaqel T W? JE
emailed to you. These deals offer special savings for a short period of time.

Below are some of the ongoing deals offered through Blue365.

EyeMed® | Davis Vision® Dental SolutionsSM TruHearing® | BeltoneTM | Start
You can save on eye exams, eyeglasses,You could get dental savings with Dental Hearing

contact lenses and accessories. You Solutions. You may receive a dental
have access to national and regional  discount card that provides access to
retail stores and local eye doctors. You discounts of up to 50% at more than
may also get possible savings on laser 70,000 dentists and more than 254,000
vision correction. locations.*.

. e Livekick
Sun Basket | Nutrisystem® Fitbit® N , ,
Help reach your weight loss goals with ~ YOU can customize your workout routine Livekick is the future of private fitness.

savings from leading programs. You 5Ra6 W[ RgHRqK 1t Wne¢aR g-hogse %&ﬁ?l%nﬁqr yg)pq OKI?E“M&' L

You could get savings on hearing tests,
evaluations and hearing aids.
Discounts may also be available for
your immediate family members.

may save on healthy meals, smartwatches that can be employed ;’idfﬁ Wilt h'a p “_’ﬁte coach. GkEtd tand

membership fees (where applicable), seamlessly with your lifestyle, your ;EW;Z'E ier with action-packed 30-

nutritional products and services. Hel DUJqWc Ul W Yel WNY ) oYekdoUWNJgle W=ME |
discount on Fitbit devices plus free sessmnsufl\at you can do from Pﬂ)me,

Reebok | SKECHERS® shipping. your gym or your hotel while traveling.

Reebok, a trusted brand for more than Get a free twoweek trial and 30% off a

' , eMindful monthly plan on any Live Online

100 years, makes top athletic , o

Get up to a 50% discount on any of Personal Training.

equipment for all people, from pua L L . o o 8 R
p(rqof:ssional athlert)es It30 kids playing IJ~ R Ul ne Gkt WG .R 2 W gl AdGteRRYSARY | W s Y T 31 W
soccer. Get 20% off select models. premium courses. Apply mmdfqlness 0 |nvite Health offers quality vitamins
SKECHERS, an awardinning leader in your life mc]udmg strgss rgducuon, and supplements, educational

the footwear industry, offers exclusive ~ mindful eating, chronic pain resources and a team of health care

Gl RERUNWY UL DG WHGg mﬁgqn%rq%ig?[i‘é X9921U99"Y [FYRMEMF experts for guidance to select the

styles. You can get 30% off plus free correct product
shipping at the best value. Get 50% off the retalil
for your online orders. price of

non-genetically modified
microorganism (nonGMO)
vitamins and supplements.

For more great deals or to learn
more about Blue365, visit
blue365deals.com/bcbsok.

City of Broken Arrow 2026 Benefits 17
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BlueCross BlueShield of Oklahoma

Well onTarget

Blue PointsvAre Rewards for Healthy Living

fqWaic! WANWSe! T WaqYWerYUt Rt qUUqid! WiecRUgqe RUOWE WEIEGaqd!
little motivation with Blue Points rewards! The program may help you get on track, and stay on track, to

reach your wellness goals.

With the Blue Points program, you will be able to earn points for regularly participating in many different
healthy activities. You can redeem these points for gift cards for yourself or friends and fami@greated

with your needs in mind, the Blue Points program has many convenient, usiérendly, personalized and
flexible features:

Earn Points Instantly
The program gives you points immediately, so you can start using them right away.

Easily Manage Your Points
The interactive Well onTarget portal, available atellontarget.com, employs the latest userfriendly
technology. This makes it easy to find out how many points are available for you to earn. You can also track
qbéWWaqYaqcdWUe GHII WY n LG Yake A of Yur Yanks tnidridationl will Hplpdalr okl @ané
screen.

. . Redeem f I
Choose from a Selection of Gift Card Rewards o
Redeem your points for gift card$:4N 6 13! k 0 0 WHIJWE 2 ¢ R| couryee
wellontarget.com and in the AlwaysOn mobile app. Physice o
L)
o . Lo Select Card Value
Participate in Activities That Match Your Goals $25 $40 $50
Look how quickly your Blue Points can add up! Here are some bl | Bl | e
sample activities you can complete to earn Blue Points: e || o, || 208,
| Froceed To Gheckout l
Activities Potential Blue Points Amounts
Completing the Health Assessmentevery six monthsa 2,500 points everysix months
Complete a Self-management Program 1,000 points per quarter
Usingthe trackers to track your progress towaid your goals 10 points, up to a maximum of 70 points per week
Enrollingin the Fitness Program 2,500 points
Addingweekly Fitness Program center visitsto your routine Upto 300 points each week
Completing Progress Check-ins Upto 250 points per month
Connecting a compatible fithess device orapp to the portal 2,675 points
Trackingprogress using a synced fithess device or app 55 points per day

1. Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Membkné&¥s Portal for more
information. Blue Points will expire 90 days after coverage on a qualifying BCBSOK plan terminates. 2. This does not apgipitus you earn for completing
Fitness Program activities. 3. Member agrees to comply with all applicable federal, state and local laws, including makingdisclosures and paying all taxes
with respect to their receipt of any reward. 4. Merchants are subject to change.

City of Broken Arrow 2026 Benefits 18
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https://account.wellontarget.com/login/?goto=https%3A%2F%2Fcim.wellontarget.com%3A443%2Fam%2Foauth2%2Fmembers%2Fauthorize%3Fclient_id%3Doauth_mma_wot_APP00046856%26scope%3Dopenid%2520profile%26redirect_uri%3Dhttps%3A%2F%2Fwellontarget.onlifehealth.com%2FHome%2FLoginCallback%26response_type%3Dcode%26state%3Dk7X8WBuUNUrXnYnh76hsTlS6rpJK7cGJR-GNXXLnaDA%26code_challenge%3DFeVijQSAQMZSUE6CiDeiDOJ8wnU8oSX__xq2RapFzzo%26code_challenge_method%3DS256%26service%3Dhcsc-members-mma-mfa%26locale%3Dwot&realm=/members&service=hcsc-members-mma-mfa

BlueCross BlueShield of Oklahoma
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Support for Every Stage

i YGUWUOUkt wWe UT W[ s & mdgraniibatis dffered to you when being a Blue Cross and Blue
Shield of Oklahoma (BCBSOK) member. With this program, you will have support for every stage of
l'Yel Ws YGWUkt We Ul WnedRG! WEWcOdqéWTYel U oW

Below are some of the ways this program can help support you in your journey.

Preventative Care

Timely checkups can make a difference

by catching issues before they become

bigger problems. Blue Cross and Blue

Shield of Oklahoma helps by sending you So
reminders for routine screenings. /

Provider Finder®
[ RUT WeWws YGWUkt W6W¢Oq6 WG Y2RT 131 WY W
support your health journey. Women

AcUOWARG YYL WWe Wi YaWUkt WAl RUBRGe G Wec e d
Care Provider instead of a PCP.

CRNGWARY t eli k| IJLWE I
We provide guidance and support for
high-risk pregnancies. BCBSOK providers
also offer health education, treatment
plans and give referrals, as needed. If
you have a highrisk pregnancy, a
maternity specialist may reach out to

help you care for yourself and your baby.

1J O

Customer service

Our team can direct you to providers and
help plan appointments. We also assist
with finding equipment, like breast
pumps.

Well onTarget®

Well onTarget is a program that includes
maternity tracking, helpful tips and
more.

Behavioral Health

We support you through your mental
health journey with a new digital Mental
Health Hub. The Hub includes mental
health assessments you can take online.
You can then access specialty providers

to help with a variety of mental health Call the number on your member ID card or visit
CONCErnS. bcbsok.com for more information about our approach to
care for women and their families.

s3ybnoys b
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BlueCross BlueShield of Oklahoma

Your BCBSOK Plan includes access to a 24/7 Nurseline

Nurses available anytime you need them.

Health happensT goodor bad,

24hours a day, sevendaysaweek. Thatiswhywe have
registerednurses waiting to talk to youwheneveryou call
our 24/7 Nurseline

w ="
.
.

Our nurses can answer your health questions and try
to help you decide whether you should go to the
emergencyroom or urgent care center or make an
appointment with your doctor. Youcan also call the
24/7 Nurseline wheneveryou or your covered family
members need answers to health questions about:

Asthma

Dizzinessor severeheadaches
Cuts or burns

Backpain

Highfever

Sorethroat

Diabetes

AH ¢ H handtop crying

And much more

Pluswhen youcall, you canaccess an audiolibrary of more

than 1,000 health topics T from allergies to surgeriesT with
more than 500 topics availablein Spanish.

To To To Do o Do Do o Do

So, put the 24/7 Nurseline phone number in your contacts
today, because health happens 24/7.

Call 800-581-0407to reachthe 24/7 Nurseline and talk to anurse. Hours of Operation: Anytime

City of Broken Arrow 2026 Benefits
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PRESCRIPTIONS DRUG

CVS Caremark Prescription Program

Prescription drug benefits are provided byCVS Caremark. For questions regarding your prescription
drug coverage, formulary or participating pharmacy information you may visit their website at
https://lwww.caremark.com or call 833-895-0748. Please login to Employee Navigator to see the
formulary list and list of pharmacies. The retail prescription program utilizes a network of participating
pharmacies; most large national pharmacy chains are imetwork.

Mail Order Prescription Program

TheCVS Caremarkmail order service offers an easy way for you to get a-@lady supply of your long

term or maintenance medications. Your prescriptions are delivered to your door, saving you a trip to
your pharmacy. Additionally, the cost is significantly less! CVS Caremark utilizes CVS Caremark® Mail
Service Pharmacy to service your mail order needs. To enroll in the mail order program, register online
at https://lwww.caremark.com/digital -fast/caremark-registration-web/#/registration, scan the QR

code below, or contact CVS Caremark Customer Care at 83395-0748.

Costco mail order pharmacy can also service your mail order needs. To enroll in the Costco mail
order program, register online atx.costco.com or contact Customer Care at (800) 606861.

Network Pharmacy Non-Network Pharmacy

Out of Pocket Prescription
Maximum

(Separate from medical, no $2,000 Individual

N/A

maximum for out-of-network $4,000 Family
claims)
Retail (30-day supply)
Generic $15 copay
Preferred Brand $30 copay
Non-Preferred Brand $45 copay Not Covered
Specialty $150 copay
Mail Service (90-day supply)
Generic $10 copay
Preferred Brand $40 copay
Non-Preferred Brand $70 copay Not Covered
Specialty N/A

B

s
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PRESCRIPTIONS BREAKING YOUR BUDG

Access Your Benefits and Save on Understanding the formulary can save

Prescriptions

When you register for an online account at
Caremark.com or download our CVS Health
app* you can manage your medications from
your desktop or mobile devicey anytime,
¢U! 56131 1oWc I

help you every day:

A Compare drug costs at different innetwork

pharmacies

A Find available lowercost drug options

A Access information about your

prescription drugs, including medication

details, pre-approvals and refills

Al Waquwl WGROT 11+ Ws 6 13U WR@EtHtHearRasRfiomY Wiu R o dridiec LU

prescription

A Search for innetwork pharmacies

Scan a QR code to download the
free app

™
o

To scan the QR code:
Open the camera on
your smart phone

Focus on the QR code
Tap the link that appears

City of Broken Arrow 2026 Benefits

you money

If your doctor prescribes medicine, especially for an
YURDYRUDWHYUI RagRYUALWI YUK qlWn Yl
[l 2NWnYl Geadcl ! IOWf qkt We WGYs 1JI
make informed decisions about your medication

options and identify the lowest cost selection.
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A drug formulary is a list of prescription drugs covered

by your prescription plan. Most prescription drug

formularies separate the medications they cover into ]
nYel| WYl WnR2IJWI I 2NWHAEEqUINYI RIJt
range from least expensive to most expensive costto

I Ye lOWmAT I3 1 3T wlll | 20t WNWUII
mpOYA Un 1 T wWll | 20t 10

To get the most out of your prescription drug coverage,
UYqUWs 611 JW! Yel WGI U3t #I RGaqRYU
drug formulary tiers and ask your doctor for advice.

Generic drugs are usually the lowest cost option.

Generics are required by the Food and Drug

Administration (FDA) to be as effective as brandame

drug equivalents.

NYWnROT WYe qWRNLWE W | e DWRY wy O Lw!
GacUkt Ws WHt RagUWY! WH¢ GO W6 IJWHe
your ID card.

Generic Drugs - want to save money on
meds? Generic drugs are versions of brand
name drugs with the exact same dosage,
intended use, side effects, route of
administration, risks, safety, and strength.
Because they are the same medicine, generic

drugs are just as effective as the brand names,
and they are held to the same rigid FDA
standards. But generic versions cost 80% to 85%
less on average than the braneghame equivalent.
To find out if there is a generic equivalent for you
brand-name drug, visitwww.fda.gov .
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CONTROLLING YOUR HEALTHCARE COS

Health and Wellness Programs

The City of Broken Arrow is committed to the overall health and wellness of our employees and their
families. Your overall health not only includes your mental and physical health, but your financial

health too. These wellness programs add value because they are designed to lower your overall

healthcare costs, while strengthening your overall health. By taking advantage of the following

Gl YNl ¢t We2¢cROCHIVDWqYW! YedAW! YekdoWAUIWYUOUWe WNI 3¢ q W
health and wealth.

A Preventive Medical Carer See Below & Page 14
A Remedy Health ClinicTPage23

A Zero CardrPage 28

A Virta Diabetes Reversal Program Page30
A Weight Loss ProgranTt Page 31

A Biometric Screeningst Page 25

A Disease ManagementrPage 25

A Tobacco Cessation PrograntPage 26

A Genesis Health Club MembershipsrPage51
A Crunch Health ClubsT Page 52

A The HUB 24/7 Fitness énter 153

A Employee Assistance Progrant Page 49

A Flexible Spending AccountstPage 34

Preventative Care

Employees are strongly encouraged to take advantage of the wellness/preventive care services
offered through the City of Broken Arrow medical plan! Preventative Services are covered at 100% by
your medical plan and help keep money in your pocket by helping identify chronic health issues early.
For the full list of preventive care services, visit: healthcare.gov/coverage/preventiveare-benefits.

~1JUKkt WEWI 2RHEIIL YOUUKt WWEWI 2RAEVI9ERAT I YUKt WWE I3

|
Prostate Screen (if over age A Well Woman Exam/Pap A Well Baby Care
50) A Mammogram (if over age 40) A Well Child Care
A Bone Density A HPV Vaccination (through age 12)
A Cholesterol Screening A Bone Density A Standard
A Alc Test A Cholesterol Screening Immunizations
A Colonoscopy (if over age 45) A Alc Test A Hearing Services
A Immunizations A Colonoscopy (if over age 45)
A Hearing Services A Immunizations
A Hearing Services
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REMEDY HEALTH

Remedy Health Clinic

The City of Broken Arrow will pay 100% of the cost advered medical services you receive at Remedy

Health Clinic. Please refer to your medical SBC for covered services . This benefit is available to all

participants on the City of Broken Arrow health plan and their covered family members. Clinic services

include the following:

A In-person or virtual office visits are available to ensure minimal time is spent away from school or
job duties.

A Direct and secure messaging with your personal Remedy health physician 24/7 via our HIPAA
secure Spruce App. Share healtirelated photos and video, request refills, and schedule visits.

A Onsite pharmacy provides a broad base of generic medications for distribution at the time of the
office visit. Home mail delivery is also available through Northwind Pharmaceuticals.

A Onsite blood and urine testing is conveniently performed in the clinic.

A Point-of-care testing, procedures, and imaging services are available inclinic, including digital X
ray and pointof-care ultrasound, laceration repair, joint injections, and COVID/FluStrep testing.

A Immunizations are available at each clinic, including the COVID vaccine.

AT YOOkt W6Wedaqd Wt U 2R ashelshikmclddicare Hnd dRronic diseéss =t + LU
management available at all clinics.

A Personal Health Assessments include annual blood work, vital sign measurement, and physical
examination performed in clinic at your convenience.

A Works with Zero to ensure you continue to receive services at the lowest cost, $0! If necessary, they
will refer you to Zero for services they cannot provide, subject to services covered by Zero.

To register as a new patient, either call the clinic at 918509-3990 or download the Spruce Health app
qYWrYUUUHRqWs RS WARGUT ' OWEUqUI WEGI e WIRUOt W

Clinic hours are 8:00 am to 5:00 pm Monday through Thursday, and 8:00 am to 12:00 pm on Friday.
Messaging with your personal physician 24/7/365.

Broken Arrow clinic: 3315 S Elm PI, Broken Arrow (NE corner of 103 and Elm)
Midtown clinic: 3345 S Harvard Ave, Bldg. 200, Suite 201, Tulsa
South Tulsa clinic: 5014 E 10T St #200, Tulsa
Owasso clinic: 8551 N 125" E Ave, Owasso

ARGUT ! WeWelqdéllet Ut Wad We f A Wt YAz VWHLEGI 2 H
GGwWnY!l Wittt ¢NRUNWAN s JWUWYNnnhRAWOoGI Y2RT I
patient. Download here: Use spruce link
w71 YT RU0 1l YswWagYWRYUUURQWs RS Wagd WO Rq! k1t WEF

remedyhealth.care
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REMEDY HEALTH

Remedy Spruce App san il -

TheSpruceapp enables direct and

secure messaging with your persona ,
. . . Hey doc! | woke up with a sore
'CF physician 24/7/365, sharing of heaith
7 related photos and video, mediCation  sem o near nat: wouia you

refill requests, and scheduling. Spruc  seeniment tnisaftemoon?

enables remote management of heal That would be great! Does 1:00

. . PM work?
needs as well as video or voice calls.

Yes, we'll get you booked!

Remedy Healtrstaff will correspond
securely viégspruceto complete a
medical record release form and
4 schedule the initial patient visit. Reach
[0 °] '
out to your personal Remedy Health
physician anytime in Spruce! Scan the
QR code to get started.

Primary care that

empowers you.
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PRACTICING WELLNES

Biometric Screenings

A biometric health screening, otherwise known
as health assessment, is a measurement of your
physical characteristics such as height, weight,
body mass index, blood pressure, blood
cholesterol and blood glucose tests. The City
uses this information to track trends in
healthcare spending, but individual results are
not shared with the City.

New hires can qualify for the wellness discount
on their medical insurance premiums by
attending a new patient visit withRemedy during
a period indicated upon enrollment. For all
employees, to renew their wellness discount
each year, they must complete the biometric
screening. Details will be provided each fall.

Disease Management

Disease management is a strategic approach to
personal health that may reduce healthcare
costs and improve quality of life for individuals
by preventing or minimizing the effects of
disease, usually a chronic condition, through
knowledge, skills and integrative care.

Employees can engage witlRemedy regarding
disease management. This will help reduce
risks, mitigate chronic conditions and often see
lower healthcare costs.

Tobacco Cessation Program

Quitting smoking is the single most important
step a smoker can take to improve the length and
quality of life.

Employees and Spouses enrolled in The City of

71 Yt R00W Il Yskt W6Wchaq6WGH ¢
tobacco cessation programs throughRemedy

Health . Contact Remedy Health at (918) 509

3990 for additional information.

remedyhealth.care
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REMEDY HEALTH

TOBACCO CESSATION PRACTICE POL

Policy Title: Tobacco Cessation Practice Policy
Effective Date: September 5, 2024

Review Cycle: Annually

Owner: Chief Medical Officer

Applies To: All Remedy Health Clinic Locations

Purpose:

Remedy Health is committed to improving the overall health of our patients and employer populations
through evidence-based preventive care and lifestyle interventions. This policy outlines our approach to
tobacco cessation, including screening, counseling, pharmacologic support, and referrals.

Scope:
N6 Rt WGYTORHA! We GGURWt WaYWeddWRIRURHec G W qennwe U1 WGe
primary care services, including retail patients and employesponsored members.

Objectives:
A 1dentify and support patients who use tobacco or nicotine products.
A Provide effective behavioral counseling and pharmacologic interventions.
A Track progress and promote longerm cessation.
A Support employer wellness initiatives and reduce tobaccerelated healthcare costs.

Definitions:
A Tobacco use: Includes cigarettes, cigars, smokeless tobacco, pipes, and-eigarettes/vapes.
A Cessation: Sustained abstinence from tobacco/nicotine use for at least 6 months.

Screening and Documentation:
A All patients are screened for tobacco use at intake and annually thereafter.
A Tobacco use status is documented in the EMR and updated at every visit.
A Readiness to quit is assessed and documented.

Intervention Protocol:
ow7 1 RInNWf Uqll 21 30qRYUY WelP kt W[ ¢GWsYI tba
Ask about tobacco use.
Advise users to quit with clear, personalized messages.
Assess willingness to make a quit attempt.
Assist in developing a quit plan.
Arrange followup support.

SARE A

remedyhealth.care
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REMEDY HEALTH

TOBACCO CESSATION PRACTICE POL

B. Behavioral Counseling:

A Individual counseling offered in person or via telehealth.

A Facilitate enrollment in the Tobacco Quit Line 1 (800) QUNOW

A Facilitate enrollment in the national textto-tue Raq UG YNNI ¢ & WH! Waqll+ qRUN Wb
AOf NwWbiNTYMNYb 1O

A Motivational interviewing techniques are used to support behavior change.

A Individual counseling offered in person or via telehealth.

A Facilitate enrollment in the Tobacco Quit Line 1 (800) QUNOW.

A Facilitate enrollment in the national textto-tue Raq UG YNNI ¢ & WH! Waqll+ qRUN Wb
AOf NwWbiNTYMNY b 1O

A Motivational interviewing techniques are used to support behavior change.

C. Pharmacologic Therapy:
A First-line options (per USPSTF and FDA guidelines):
A Nicotine Replacement Therapy (NRT): patch, gum, lozenge, inhaler, nasal spray
A Bupropion SR (Zyban)
A Varenicline (Chantix)
A Providers will assess for contraindications and patient preferences before initiating
treatment.
A Medications may be dispensed directly through Remedy Health where allowed, or
prescribed to the pharmacy of choice.

Follow -Up and Monitoring:
A Patients are offered followtup visits at 1 week, 1 month, and 3 months after quit date.
A Longterm follow-up and relapse prevention counseling are offered at 6 and 12 months.
A Progress is documented in the EMR.

Confidentiality:
A All patient information is handled in compliance with HIPAA regulations.
A Participation in tobacco cessation programs is voluntary and confidential.

Staff Training:
A All providers receive annual training on tobacco cessation guidelines, motivational
interviewing, and pharmacologic protocols.

References:
A U.S. Preventive Services Task Force (USPSTF)
A CDC Best Practices for Comprehensive Tobacco Control Programs
A American Lung Association Guidelines
A FDAapproved Tobacco Cessation Medications

remedyhealth.care
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ZERO

Zero Card 1 Healthcare for $0!

City of Broken Arrow has given you access to ZERO to make healthcare affordable, accessible and
simple. If you are enrolled in the medical plan , you can get the care you need for $0 and you will
never have to worry about deductibles or copays.

With ZERO you have access to thousands of medical services and procedures. You can search for
providers atwww.zero.healthand chat live with a Personal Health Assistant in just one click.

Some examples of services include: o o -
AEz2 I NI RUYt WuEC!T W Y JWCAUNS!I YeqAWsg!l q6 YGUT RAAWEGRU¢

A Labs at Quest Diagnostics

A Preventive Screenings such as Colonoscopies and Mammograms Ze r
A Imaging (CT Scans, MRI, Ultrasound-Kay)

A Physical Therapy

How Zero Works
Once your doctor recommends you need a procedure scheduled, follow these simple steps to get the
care you need for $0!

1. Connect with your Personal Health Assistant to see if the service or procedure you need is
covered. You can call 858816-0001, chat online atmy.zero.health or email help@zero.health

2. Your Personal Health Assistant will help you find the provider that works best for you and will send
them your referral.

3. The provider contacts you to get you scheduled for the care you need.

4. You get access to the care you need without having to worry about things like deductibles, copay,
coinsurance T you always pay $0. For real. You always pay ZERO.

UEASKkt Wx ¢ HWAe !l qUII WRY WA2 3t qwW? RenNUYt q
To pay $0 for all your lab work:
1. Ask your doctor or nurse to send your lab orders to Quest Diagnostics
2. You can go to the closest Quest Diagnostics locatiom just make sure to show your physical or
digital ZERO Member ID Card when you arrive. Access your digital copyvatw.my.zero.health.
3. Quest Diagnostics will send the lab results to your prescribing physician, and you pay $0!

Connect and Learn More

Create your myZEROwWww.my.zero.health) account for quick access to
A Chat with a PHA about scheduling a procedure

A Accessing a copy of your ZERO Member ID Card

A Search for a ZERO Provider or a specific service near you

Chat live:
my.zero.health

Connect by Phone Chat Live Have a Question?

855-816-0001 my.zero.health help@zero.health
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Zero ¢

H ealth care You Always Have a Choice
Sim p“fled To $O Medical Plan +

Providers Partner with ZERO, Reducing

Costs —
We work directly with providers to get fair pricing
on planned care.This allows healthcare providers

to enjoy fast, hasslefree payments, and no patient Primary Care
collections. Best For: | Specialist Visits
Emergency

Employers Benefit, Lower Plan Costs
Because of the reduced costs ZERO receives for
services, The City of Broken Arrow covers the full
cost of the services you need, so you don't have to.

You, as a Member Receive $0 Care
Through ZERO

Because The City of Broken Arrow saves with
ZERO, you and your dependents on the PPO plan
receive healthcare that is accessible, affordable & Imaging

$0. Best For: | Surgical Procedures

Physical Therapy

Step 01 Step 02 Step 03
Connect with your Personal ZERO will help you find a The provider gets you
Health Assistant to see if care is provider and send your order scheduled for the care you
covered. over to them. need, for $0.Yep, ZERO.

Chat live: ..._ Give us a shout: N Drop us a line:
my.zero.health *  855.816.0001 help@zero.health

© The Zero Card. All rights reserved. 30
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DIABETES REVERSAL PROGHK

Virta Diabetes Reversal Program

The City of Broken Arrow has partnered witfiirta, a research
backed treatment that reverses Type2 diabetes and
prediabetes, to help those who have had enough with
traditional treatment options. The cost for participating in the
program will be covered in full byl'he City of Broken Arrow.
There are some medical conditions that would exclude
patients from the Virta treatment. Certain eligibility
requirements also apply. Find out if you qualify by completing
the application!

Your information is protected and is 100% confidential. Virta
will never share your health information with your employer or |
third parties other than your medical provider. ;
Real Program Results

Most Virta patients reverse their diabetes after 1 year of
treatment.

f UWéRI q¢ Kkt WHGRURACO Wal Rc O AW
diabetes after 1 year of treatment. Results also happen
quickly. After just 10 weeks, patients lost weight, needed

less diabetes medications, and lowered their Alc.

How it Works

Virta is very different from other diabetes treatments. On Virta, you learn how to change your diet so
that your body burns fat for energy, instead of sugar. This is called nutritional ketosis and naturally
lowers blood sugar and the need for diabetes medication. Imagine eating eggs, bacon, and avocado
for breakfast, as part of your prescription for better health!

You get care online through their smartphone app. Virta provides a physicided care team, a
personal health coach, diabetes testing supplies, ketone and bodyweight tracking tools, and access
to their private online patient community. Your Virta care team will keep you safe and make their
diabetes reversal treatment work for you.

Benefits of the Program

Virta is medically supervised, researchbacked treatment which helps you to:
A Take your health into your own hands

A Lose weight and keep it off

A Get off your diabetes medication

A Get control of your blood sugar

A Feel energized and healthy

A Save money on healthcare

To learn more or apply, visit https://www.virtahealth.com/join
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+4'W  VIRTA WEIGHTLOSS

$0 nutrition therapy for high weight loss*

Eat less? Exercise more? Get a prescription? There's o
kinder way to lose weight and keep it off—and it storts
with knowing how to fuel your body.

While many care options weaken the body into weight
loss, Virta Health uses nutrition science to fuel it in new
ways. Guided by a medical care team, you'll learn what
nutrients you need more of, and less of, to naturally burn
fat and gain energy.

Virta providers and coaches will identify the unique mix of
carbs, fats, and proteins that will help you feel full ond lose
weight. Better health is possible by simply remixing your
go-to meals.

“Within a few months on Virta, | lost 60 pounds.
| can play with my grandkids now and get back
up again without pain. It is incredible.”

— Sherri, Virta Member?

City of Broken Arrow 2026 Benefits

The Virta difference

Nutrition, not calorie restriction

Eat until you feel full

Safety over side effects

Live without injections

About the journey, not the judgment

Get caring medical providers and coaches

12lbs

Care costs are fully covered for individuals and
dependents with a high weight loss need*

Average 10-week
weight loss*

\
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DENTAL- AMERITAS

Our dental plan withAmeritas makes it easier and less expensive to get the care you need to
maintain your smile.

LOW PLAN HIGH PLAN
NETWORKS CLASSIC & PLUS CLASSIC & PLUS
ANNUAL DEDUCTIBLE $25 $25

ANNUAL PLAN MAXIMUM

(per person) $1,000 $2,500

(DZIQSeNr(y)/S;I)C & PREVENTIVE Plan Pays 100% Plan Pays 100%
BASIC SERVICES Plan Pays 80% Plan Pays 80%
MAJOR SERVICES Plan Pays 80% Plan Pays 80%

Plan Pays 80%
ORTHODONTIA N/A Children: covered
Adults: covered

ORTHODONTIA MAXIMUM
(Lifetime allowance)

N/A $5,000

(24) Payroll Deductions : LOW PLAN _ HIGH PLAN
City Cost Your Cost City Cost Your Cost
Employee only $21.04 $0.00 $25.64 $2.13
FOP EO N/A N/A $25.90 $2.13
Employee + Spouse $36.68 $4.08 $44.41 $9.29
Employee + Child(ren) $37.61 $4.18 $48.85 $10.22
Family $46.44 $5.16 $59.19 $12.38

fnW Yel W DUqRt qW YUt Uk qWGE !l qRARGe qUWRUOW! Yel WGac¢ Ukt WUOWq:
Reasonable and Customary to the 90 percentile. To find a network dentist, visitvww.Ameritas.com. Dental Plan
Questions? Contact Ameritas at 1 -800-487-5553
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Even if you have 20/20 vision, an annual eye exanthecks the health of your eyes and can detect
other health issues. If you do need glasses or contacts, vision coverage helps with the cost.

You always pay the copayment ($).Your vision checkup is fully covered after your exam copay. After any materials copay, the p
allows an amount for frames and lenses, or contacts as described below.

STANDARD PLAN BUY-UP PREMIUM PLAN

EXAM $25 Copay $25 Copay
FREQUENCY 12/12/12 12/12/12

Exams / Lens / Frames Based on date of service Based on date of service
Lenses $25 Copay $25 Copay

Including lined bifocal, lined
trifocal, or lenticular lenses

Frames $25 Copay, $200 Allowance $25 Copay, Allowance of $200
20% off any amount above balance 20% off any amount above balance
Contacts $130 Allowance
(Instead of glasses) Plan Pays 100% Medically Necessary
Lens Enhancements Lens Enhancement Single Vision Multifocal
(Covered in full after copay Anti-reflective coating $37 $37
Polycarbonate - Adult $33 $33
Polycarbonate T Children Covered Covered
Progressive N/A Covered
Photochromic $70 $70
Scratch-resistant coating $15 $15
Out-of-Network Examination up to $50; see summary in ENAV for reimbursement schedule
Coverage
Plan Rider N/A Second Pair of Glasses or Contact Lenses
(24) Payroll Standard Plan Buy-up Premium Plan
When you create an account on el Clty Cost Your Cost Clty Cost Your Cost

VsSp.com, you can view your in

network coverage details,_ fin_d a Sy Ey # L L B2

Corvou anddscover exia s 901 0 s
savings to maximize your

benefits. E&ﬂ'&{gﬁ; $0 $10.50 $0 $15.59

Family $0 $16.77 $0 $24.91
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FLEXIBLE SPENDING ACCOUN

Surency Flexible Spending Accounts

Flexible SpendingAccounts (FSAs)re Internal RevenueService(IRS)approvedtax-favoredaccounts designed
to stretch your medical and dependentcare expensesfurther by allowing tax-free reimbursement. Members
can elect to set aside pre-taxdollars for projected expensesfor medical and/or dependentcare expensesnot
paid byinsurance, youremployeror any other source. Consider these options carefully as these accounts are
commonly known asrb2 t 1J WUR q) LLE¢dowts. FdinéslhdR upesllbr properly substantiated claims, during the
plan yearwill be forfeited .

The Cityof Broken Arrow offers three different types of Flexible SpendingAccounts (FSAsthrough
Surency.Youcan choose to participate in only one of the accounts, multiple accounts, or neither one.

A Premium Only Plan- Allows certaininsurance premiums to be paid with pre-taxdollars. During enroliment,
you may elect to haveyour health insurance premiums deducted from your paycheck on a pre-tax basis. The
only action neededon your part is to select this when you elect your benefits.

A Health Care FSA Setaside pre-tax dollars for non-reimbursed health care expenses,such as copays,
dental work and orthodontia, prescriptions and other eligible provider or hospital expenses.Formore
information, seethe nextpage.

A Dependent Care FSA Setaside pre-taxdollars to payfor qualified dependentcare expenses.Formore
information, seethe next page

Theplan yearfor the FSAplanis 1/1 1 12/31. If you choose to enroll, you will needto elect an annual amount up
to the IRSmaximum limit for calendar year2026. Thisamount will be pro-rated and withheld across the pay
dates evenlythroughout the remainder of the year.New elections or changescan be made in the mid-plan year
only as a result of a qualifying life event.

Filing Claims for Reimbursement

Asyou and your dependentsincur eligible expenses,you can paythose expensesupfront and submit a claim
form to Surencyfor reimbursement. You may submit the claim form and/or receipbnline at www.surency.com,
through the Surency mobile appor through paperform viamail or fax. Upontermination of employment, all
FSAfunds must be substantiated, or theywill be subject to recollection.

FSADebit Card

Whenit comes time to payfor medical expenses,swipe your SurencyFlexBenefits Card. All eligible medical
expenseswill be paid for from your FSAaccount and deducted from yourtotal balance. Youwill need to keep
your receipts in the event that further validation is needed. If further validation is needed, you will receive
an email and will be required to upload the receipt which can be completed online or via the Surency
mobile app. Failure to validate may result in the card being deactivated and/or the money being

recollected .

Mobile and Online Access
Downloadthe Surencyapp at Apple or Googleor visit www.surency.com. Hereyou can check account

balances, viewaccount activity, submit claims, snap a photo of receiptsand more!
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FLEXIBLE SPENDING ACCOUN

Additional Information about the FSA plan is below

_ Healthcare FSA Dependent Care FSA

Purpose Set aside funds for eligible daycare
expenses for a dependent who lives
with you, and who is under age 13 (or
disabled and any age). You must
claim this person as a dependent on
your income tax return in order to file

Set aside funds for qualified
medical expenses incurred by you
and your dependents, even if they
are not covered under your health

coverage. .
claims.
2026 Max Annual $7,500
Contribution $3.400 ($3,750.|f you are married
and file separate tax
returns)
Funds Full annual election amount You cannot be reimbursed for an
Availability available on the first day of amount greater than your current
coverage. account balance.
Eligible Eligible expenses include:
Expenses A Copays for medical, Rx,

Eligible expenses include:
A Daycare expenses
A Wages paid to a nanny (who is

dental and vision plan
A Deductible and coinsurance

expenses not
A Over-the-counter expenses,
related to you)
such as

A Expenses for before or after
school programs
A Certain elder care expenses
A For a full list, visit www.irs.gov.

sunscreen or
first aid supplies

A Glasses, contacts and LASIK
A Orthodontics

A For a full list, visit www.irs.gov.

Roll -over Funds The IRS has a i u siteor-lose -itorule for these accounts. This means
you must use all of your contributions during the plan year that you make
them. You c a mi& to ¥ eunused amounts to coverthenextplany e ar 6 s
expenses. However, the plan does provide a grace period of 2.5 months,
so funds from the previous year can be used through March 15,

Eligible expenses you incur between January 1, 2027, and March
15, 2027, must be submitted for reimbursement by April 30, 2027 as
part of the 2026 plan funds.

City of Broken Arrow 2026 Benefits 36


http://www.irs.gov/
http://www.irs.gov/

NAME YOUR
BENEFICIARIES

If the worst happens, your
beneficiaryy the person (or
people) on record with the
life insurance carriery
receives the benefit. Make
sure that you name at least
one beneficiary for your life
insurance benefit. If your
beneficiary changes, make
sure to update it in ENAV.

DEPENDENTS THAT

ARE ALSO AN
EMPLOYEE

Please make note that if you
have a dependent that is
also an Employee, you may
not elect the Basic Life and
AD&D benefit for that

LIFE AND AD&D Company Paid

dependent.

City of Broken Arrow 2026 Benefits

B

Basic Life and AD&D through MetLife

Basic life insurance pays your beneficiary a lump
sum if you die.AD&D (accidental death &
dismemberment) coverage provides a benefit to
you if you suffer from loss of a limb, speech, sight,
or hearing, or to your beneficiary if you have a
fatal accident. The cost of coverage is paid in full
by The City of Broken Arrow.

Your Basic Life and AD&D insurance benefit is equal
to 1 times Your Basic Annual Earnings up to a
maximum of $150,000.

Age reduction: Reduces by 35% at age 65, and to 50%
of the original amount at age 70.

Ifyouareafulgqg RG WG GG VY! AW Ye
receive Life and AD&D insurance even if you waive
other coverage.
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Voluntary LIFE AND AD&D INSURANCE

Protecting those you leave behind

Voluntary life throughMetLife allows you to purchase additional life insurance to
protect your family's financial security. Coverage is available foyour spouse and/or

children if you purchase coverage for yourself.

Voluntary Life and AD&D through MetLife

Employee  $10,000 increments, up to a maximum of
$500,000.
Guaranteed issue of $250,000.

Spouse $5,000 increments up to the lesser of
SNPMAMMMLIWY | WUNMME WY n LW
election.

Guaranteed issue of $25,000.

Children You may select $10,000.
Guaranteed issued of $10,000.

City of Broken Arrow 2026 Benefits

Guaranteed Issue
Guarantee Issue is available to
new hires. Amounts over the
Guarantee Issue will require a
health application/evidence of
insurability.

For late entrants , all amounts

will require a health
application/evidence of
insurability.

DEPENDENTS THAT ARE ALSO
AN EMPLOYERPlease make note
that if you have a dependent that
is also an Employee, you may not
elect the Voluntary Life benefits
for that dependent.
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Voluntary LIFE & AD&D

METLIFE VoluntaryLife and Accidental Death and Dismemberment

Employeeshavethe option to purchase additional life insurance for themselves and their eligible
dependents. Employeeswho opt to enroll in voluntary life will also be covered by an AD&Dpolicy for
the same amount. Employeesmust elect voluntary life for themselves in order for their dependents

to qualify for coverage.Coverage amounts over Guarantee Issue* will require Evidence of Insurability.
For more information regarding Guarantee Issue and Evidence of Insurability, see the next page
Those currently with $15,000 Child life benefit will be grandfathered going forward.

Employee and Spouse Coverage Monthly Rates
(Check ENAV for your per deduction rate).

$1,000 $10,000 $25,000 $100,000 $150,000 $250,000

Under 25 $0.070 $0.70 $1.75 $7.00 $10.50 $17.50
25-29 $0.070 $0.80 $2.00 $8.00 $12.00 $20.00
30-34 $0.100 $1.00 $2.50 $10.00 $15.00 $25.00
35-39 $0.110 $1.10 $2.75 $11.00 $16.50 $27.50
40-44 $0.140 $1.40 $3.50 $14.00 $21.00 $35.00
45-49 $0.230 $2.30 $5.75 $23.00 $34.50 $57.50
50-54 $0.390 $3.90 $9.75 $39.00 $58.50 $97.50
55-59 $0.630 $6.30 $15.75 $63.00 $94.50 $157.50
60-64 $0.770 $7.70 $19.25 $77.00 $115.50 $192.50
65-69 $1.330 $13.30 $33.25 $133.00 $199.50 $332.50
70-74 $2.080 $20.80 $52.00 $208.00 $312.00 $520.00

75+ $2.080 $20.800 $52.00 $208.00 $312.00 $520.00

$1.30for $10,000in coverage.

Child Life All Children are coveredunder one benefit.

City of Broken Arrow 2026 Benefits
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Voluntary LIFE & AD&D

Additional Voluntary Life Plan Features

A Guarantee Issue (GI)r Eachpolicy hasa/sR e ¢ | isdueclXl 2 (Fhesd@re the amounts that
can beelected andare/bN 2 ¢ | ¢ 10 eldyhbfowsdwithout providing any health information
when an employee is newly eligible.

A Evidence of Insurability (EOI)- If you elect coverageoverthe guaranteedissue amount, that
amount will be subject to Evidenceof Insurability (EOI).Additionally, if you decide to not elect
coverageduring your initial enrollment and later elect coverage ORIf you elect coverageand later
choose to increase that coverageby more than $10,000,an EOlis required. If/when this
happens, you must complete a health history questionnaire and submit it to MetLife Life for
approval.

A Waiver of Premium T If you become disabled, your life insurance premiums may be waived
until retirement, recovery,or Social Security Normal Retirement Age.

A Accidental Death and Dismemberment (AD&D) T Providesan additional insurance benefit if
death results from an accident or pays a benefit if there is aloss from aninjury as definedin the
plan.

A Accelerated Death Benefit T If you become terminally ill with 12 months or less to live, you
may request early payment of up to 100% of your life insurance amount.

A Conversion T Youhavethe option to convert your group life coverageto an individual life policy
whenyour group coverageends. Premiumswill be higherthan those paid by active employees.

A Portability T If youleaveor retire, prior to age 70, you may be eligible to take your TermLife
coveragewith you and pay premiums directly to MetLife Life. Premiums will be higherthan
those paid by active employees.

A Beneficiary Designation T Whenyou enroll, you are encouragedto designateyour life insurance
beneficiary. Benefits will be paid to your beneficiary upon your death. These can be updated any
time on Employee Self Service.

A Automatic First Child Life Insurance - The plan automatically applies $10,000to anlJ G Gd Y ! 1J1JK |
first eligible newborn from birth to 31 days. Tocontinue coverageon the first child, the employee
must elect child coveragewithin that 31 days or coveragewill terminate.
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Voluntary LIFE & AD&D

Additional Voluntary Life Plan Features

A Portability: Option to continue term insurance under a different policy when coverage
terminates. Minimums, maximums, and other conditions apply. Portability is not available for
residents of Alaska.

A Grief Counseling : Automatically included with Basic Life at no additional cost. Also
automatically included when you add Voluntary life. Grief counseling is offered by Life Works US
Inc. and provides eligible beneficiaries a form of counseling that aims to help people cope with
grief and mourning following the death of a loved one.

A Face-to-Face Will Preparation: Automatically included with voluntary life coverage and provides
a face-to-face meeting with a MetLife Legal plans attorney.

A Online Will Preparation: WillsCenter.com is an online will prep service offered through
SmartLegalForms, Inc. and is included with basic life coverage.

A Digital Estate Planning: Automatically included with voluntary life coverage and offers unlimited
access to create and execute key estate planning documents online by answering a few simple
guestions.

A MetLife Estate Resolution Services: This service provide you with a fac¢o-face meeting with a
MetLife Legal Plans attorney.

A Funeral Discounts and Planning Services: You and your family may have access to funeral
I Rt #Y2Uqt AWGG ¢ UURUNWEe UT W 2 GG ¥tinajaddifisndl @ddtioG W6 Y UY 1 W
you. Dignity Memorial provides you and your loved ones access to discounts of up to 10%
off of funeral, cremation and cemetery services through the largest network of funeral
homes and cemeteries in the United States. When using a Dignity Memorial Network you
have access to convenient planning services either online at
www.finalwishesplanning.com, by phone (1866-853-0954), or by paper to help make final
wishes easier to manage. You also have access to assistance from compassionate funeral
planning experts to help guide you and your family in making confident decisions when
planning ahead as well as bereavement travel servicesavailable 24 hours, 7 days a week,
365 days a year to assist with time-sensitive travel arrangements to be with loved ones.
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Voluntary SHORTTERM DISABILITY (STD)

| —
Age

<30

30-34 .259
35-39 .229
40-44 .239
45-49 .273
50-54 .359
55-59 449
60-64 .557
65+ .642

Expect the unexpected

Most people underestimate the likelihood of being
disabled at some point in their life. Disability
insurance replaces part of your pay while you are
unable to work so you have a continuing income for
living expenses.

STD Benefits

Short-term disability (STD) insurance replaces part
of your income for limited duration issues such as:
Pregnancy issues and childbirth recovery
Prolonged iliness or injury

Surgery and recovery time

STD payments may be reduced if you receive
other benefits such as sick pay, workers'
compensation, Social Security, or state
disability.

o Do To I

Voluntary Short -term Disability through

MetLife

Weekly benefit 60% of your weekly base earnings,
amount not to exceed $1,500/week
Elimination 15% day for accident, 15™ day for
Period sickness

Maximum

payment period Up to 11 weeks

Benefit Reduction - Yourpaymentmay be reduced by deductible sources
of income and disability earnings. Somedisabilities may not be coveredor
may havelimited coverageunderthis plan. Referto the Certificate of
Coveragefor details. Yourbenefits may be reduced if you are: Receiving
benefits from any compulsory benefit, act, or law, such as state disability
plan orif you are receivingsick leave payfrom youremployer.

To find your monthly cost. Take your normal weekly earnings and multiply by 0.06. Multiply that number by the-bgsed
number to the right. That will be youmonthly premium cost. Divide in half for your cost per check.
Example: for a 42year-old making $20/hour, the monthly premium will be $11.47.To find your per pay deduction check

ENAV.

**This is an estimate of premium cost. Actual deductions may varyslightly due to rounding and payroll frequency.
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LONGTERM DISABILITY (LTD)

Cushion the financial impact of a
disability

The cost of coverage is paid in full byhe City of
Broken Arrow.

Longterm disability (LTD) insurance replaces

part of your income for longer term issues such

as:

A Debilitating illness (such as cancer, heart
disease, etc.)

A Serious injuries (accident, etc.)

A Heart attack, stroke

A Mental disorders

A LTD benefits begin after shorterm disability
benefits end. Payments may be reduced by
state, federal, or private disability benefits you
receive while disabled.

Things to know about LTD insurance

A It can protect you from having to tap into your
retirement savings.

A You can use LTD benefits however you need,
for housing, food, medical bills, etc.

A7130U0nRat WRec UOWG et qlle Wi YU
J2I30W Jel t pRnW! Ye Wl WaG¢R

Long-term disability through MetLife

60% of your monthly earnings

Monthly benefit amount Up to a maximum of $12,500/month

Elimination Period 90 days

Pre-existing Condition A disability resulting of a condition that was present 3 months prior to
Limitation coverage will be excluded for the first 12 months of coverage.

Benefit Reduction Your payment may be reduced by deductible sources of income and

disability earnings. Some disabilities may not be covered or may have
limited coverage under this plan. Refer to the Certificate of Coverage for
details. Your benefits may be reduced if you are:

Receiving benefits from any compulsory benefit, act, or law, such as state
disability plan or if you are receiving sick leave pay from your employer.
ADrUR2RUNDUWY q¢ qUWT Rt ¢cARGRq! WY WAL
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OUR PLANS through
Colonial Life

A Accident
A Critical lllness & Cancer
A Hospital Indemnity

City of Broken Arrow 2026 Benefits

oYek!l JWe URe e UT WY Y We
needs!

Voluntary benefits are optional coverages that
help you customize your benefits package to your
individual needs.

You pay the entire cost for these plans, but rates
may be more affordable than individual coverage.
And you get the added convenience of paying
through payroll deduction.

Voluntary benefits are just that: voluntary. You
have the freedom and flexibility to choose the
benefits that make sense for you and your family.
You can also choose not to sign up for voluntary
benefitsatally Ra k t e Glaq Y W! Y e HOW
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voluntary

ACCIDENT

Meet Sonia!
EYURckt Wt YUAW-~
an accident while playing in
his first junior varsity football
game.

Sonia’s pep,

: Qenefits
Accident Insurance Emergency Room v.f,f'd by Accident pig,

: . — X-rays: $200
Accident insurance fromColonial Life helps Fra $

f d h dd ctured Wrist; 50

you pay for unexpected costs that can a (2 F s
up due to common injuries such as . Ollow-up visijs. 1,200
fractures, dislocations, burns, emergency otal BenefltAmoum . $100
room or urgent care visits, as well as *This is an examp| $1560+
physical therapy. If you or a covered family Documents fo, sp ¢ Please refer 1, Plan

member has an accident, this plan pays a
lump-sum, tax-free benefit. The amount of
money depends on the type and severity of
your injury and can be used any way you
choose.

coverages and |j

Common injuries can include:
A Broken bones
Covered services include A Burns

ER visits, hospitalization, physician followup A Torn ligaments
care, as well as accidental death and loss of A Concussions
limb. This plan also pays you and your covered A Eye injuries

dependents a$50 annual wellness benefit. A Lacerations

A Dislocations
To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact

Damon or Whitney at 937367-5401, whitney.francis@coloniallifesales.com, or
damon.francis@coloniallifesales.com.
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voluntary CRITICAL ILLNESS & CANCER

!—I-

Meet Mike! Mike is 56 years old, and he elected $20,000 of coverage during benefit enrollmer
A few months later, Mike had a heart attack. He was able to use his benefit as income replacemgnt

while healing, and to take a muckhneeded vacation.
*This is an example. Please refer to Plan Documents for specific benefits plan coverages and limitations.

Covered conditions include Critical lliness Insurance

but not limited to: Critical illness insurance throughColonial Life can

A Invasive cancer help fill a financial gap if you experience a serious
illness. Upon diagnosis of a covered illness, a lump

A Heart Attack sum, tax-free benefit is immediately paid to you. Use

A Stroke it to help cover medical costs, transportation,

A Major organ failure childca_re, lost income, or any other need following a

A End Stage renal failure critical illness.

A Coma You choose a benefit amount that fits your paycheck
and can cover yourself and your family members if

A Brain tumor

_ needed.
A $50 annual wellness benefit.

Coverage amounts: $10k, 20k, or $30k

To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact
Damon or Whitney at 937367-5401, whitney.francis@coloniallifesales.com, or
damon.francis@coloniallifesales.com.
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voluntary

HOSPITAL INDEMNITY

Meet Jackson! Jackson was admitted to the hospital after a bad allergic reaction affected his
ability to breathe. With Hospital Indemnity Insurance, his parents received $1,000 as part of his
admission benefit, and another $100 from his tweday stay at the hospital. Total benefit paid out =

$1200.00
*This is an example. Please refer to Plan Documents for specific benefits plan coverages and limitations.

Things to consider Hospital Indemnity Insurance

Your medical plan helps cover the cost of Hospital indemnity insurance fromColonial Life can
illness, but a serious or longlasting enhance your current medical coverage. The plan pays
medical crisis often involves additional a lump sum, taxfree benefit when you or an enrolled

dependent is admitted or confined to the hospital for
bring home a full paycheck. These plans covered accidents and illnesses. You can use the

; . ' money you receive under the plan however you see fit,
provtl)de 3;1(?'” vxlqth resourzc(ajg to hflp you for paying medical bills, childcare, or for regular living
get by while there are additional strains expenses like groceriey you decide.
on your finances.

expenses and may affect your ability to

Benefit Amount:
Hospital Admission $400
Daily Hospital Confinement $100

To obtain rates or to sign up for any of these policies, please use Employee Navigator or contact
Damon or Whitney at 937367-5401, whitney.francis@coloniallifesales.com, or
damon.francis@coloniallifesales.com.
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SUPPLEI\/IENTAL BENEFITS

TruHearing makes hearing
aids affordable by
providing exclusive savings
to all VSP® Vision Care
members.

Here’s how it works:

Contact TruHearing.

Call 877.396.7194. You and
your family members must
mention VSP.

Schedule exam.
TruHearing will answer
your questions and
schedule a hearing exam
with a local provider.

Attend appointment.
The provider will perform
a hearing exam, make a
recommendation, order
the hearing aids through
TruHearing, and fit them
for you.

TruHearing

truhearing.com/vsp

vS

exclusive
~member extras

) tuned
Ameritasﬁ

fulfilling life

City of Broken Arrow 2026 Benefits

With your Ameritas benefits,
you get a valueadd, non-
insurance hearing savings
program throughTuned. Up
to 50% off retail pricing on
qYTl ¢! kt WaqVYGWE I
technology. Free 60day trial
on hearing aids with a full
refund if not satisfied. 3year
warranty and service
included. Share discount with
up to 3 immediate family
member. Schedule a
complimentary hearing
consultation by calling855-
687-4177. Visit
tunedcare.com/ameritas to
learn more
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ID THEFT & LEGAL PROTECTIO

Identity Theft Protectionwith IDShield

|dentity theft is serious. Victims can spend hundreds, even
thousands of dollars, and weeks of their own time to repair
the damage done to their good names and credit records. The
longer identity fraud goes undetected, the more expensive
and difficult it becomes to resolve. For an affordable monthly
premium, identity theft protection from IDShield helps

protect your personal information through proactive
monitoring, identity restoration, and resolution. You can enroll

in this program during open enrollment.
VU Dshield

Legal Programwith LegalShield
Do you have an attorney on retainer? Most people don't, so
our legal program offers you access to legal advice and even
representation for an affordable monthly premium. Whether
you need assistance reviewing a rental agreement, fighting a
traffic ticket, creating a will, buying a house or navigating an
IRS audit, legal coverage fronhegalShield offers reputable
attorney assistance for you and your family. You can enroll in
this program during open enroliment.

‘7 LegalShield
Individual Plan Family Plan
IDShield: $8.95 IDShield: $18.95
LegalShield: $15.95 LegalShield: $15.95

Legal + IDShield: $24.90 Legal + IDShield: $30.90
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EMPLOYEE ASSISTANCE PROGRAM (E

Every yearl in 5 U.S. Adultsexperiences a mental health issue. Regardless of age,
ethnicity, background, or income, people from all walks of life can struggle with their

mental health.

‘a CommunityCare

Employee Assistance Program

Williams Center Tower Il | Plaza Level
Two West Second Street | Tulsa, OK 74103

If you are having marital, family, alcohol, drug,
emotional, stress or other personal concerns, call for a
free confidential appointment.

918-594-5232 or 1-800-221-3976
24 hours a day, 7 days a week

City of Broken Arrow 2026 Benefits

Help for you and your household

There are times when everyone needs a little
help or advice, or assistance with a serious
concern. The EAP througiCommunityCare
can help you handle a wide variety of
personal issues such as:

A Emotional health, substance use support,
family and relationship guidance, stress
and anxiety support, and counseling (in
person, phone, or virtual).

A Unlimited phone access 24/7

A In-person or video counseling for short
term issues; up to5 sessions per issue
per year.

The City of Broken Arrow offers this benefit to
all employees at no cost because we believe
in a happy and healthy workforce and view
our employees as our most important
resource.

Best of all, contacting the EAP as a self-
referral is completely confidential.

Website: www.ccok.com/EAP
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EMPLOYEE DISCOUNT PROGRAM

Get discounts at thousands of businesses focused on your wellbeing

The LifeBalance Program works like an online coupon book, offering discounts at
thousands of participating businesses nationwide. Discounts are available at health
clubs, fitness studios, online retailers, sporting goods stores, amusement parks, movie
theaters, hotels, ski resorts, and more.

Create an account to access discounts P
. . -—" 9

A Navigate toBrokenArrow.lifebalanceprogram.com. | l_lfe B a | ance
A Enter your preferred email address, then click . Questions?

"Let's Get Started" Call Member Services:

888-754-5433
account, answer the prompts, and then click "Sign
In"

Once you've set up your account, you can browse the discounts by clicking the "Find
Savings By Interest" tile on the home page. You can also use the search box to look for
businesses by name or location.

For the rest of your household too!

This benefit is also available to family members in your household, so encourage them to
create their free accounts atEverspring.LifeBalanceProgram.com
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HEALTH CLUB MEMBERSHII

Health Clubs Membership Options

The City offers three discounted gym memberships to futime employees. Employees

can elect a membership at Genesis to be paid through payroll deduction for themselves or
family members. Sign up is available any time please emdilulsey@brokenarrowok.gov

"

i T @
LOCATIONS |\ B o=

Monthly Memberships: -
Single Membership: $27.04

Dual Membership: $54.08

Family Membership (Up to 4 people): $71.46
Zero Enroliment Fee!

1. Midtown Tulsa LUXURY AMENITIES

4103 S Yale Avenue

918-641-5501 + Cardio Equipment And Cinema « Kids Club
+ Strength Training Equipment * Personal Training
* Pool, Hot Tub And Dry Sauna * Smoothie Bar
20 WOOdlﬂl'Id HI“S « Basketball Court * Supplements

« Yoga/Pilates Studio « Cycle Studio
+ Group Fitness Classes

6612 S. Memorial Drive
918-459-2626 () 24 HOURS

3. South Tulsa

10121 South Sheridan Road
918-299-5500

&. Broken Arrow

2360 W Kenosha St
918-251-9T
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HEALTH CLUB MEMBERSHII

Health Clubs Membership Options

Memberships with CRUNCH health clubs are available to all futime city employees.
Memberships can begin at anytime throughout the year. Crunch offers a discounted
membership to any City employee who shows their ID badge. With Crunch there is no
family membership, but members can bring guests. Already a Member at Crunch? No
problem. Present an employee badge and we can switch you over to take advantage of
this offer!

- | We've partnered with your employer to offer you exclusive
sROKEN ARROW discounts on a Peak Results membership at Crunch Fitness!

READY T0
GET SWEATY!

> Stop by your local Crunch gym
> Present an employee badge
> Get ready for the best workout ever!

EXPERIENCE THE FUN!

SCAN FOR A FREE
7 DAY VIP PASS'

A N N N N N

rh'da@;h VISIT CRUNCH.COM TO FIND A GYM NEAR YOU!

A
‘M *Amenities vary by location. Avalable for approved Crusch Fitness Corparate Wellaess Busisesses oaly. See chub for Setalis. © 2023 Crunch P Holdiags, LLC
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HEALTH CLUB MEMBERSHII

Health Clubs Membership Options

Memberships with The HUB 24/7 Fitness Center are available to all ftilime
city employees. Memberships can begin at anytime throughout the year. The
HUB offers a discounted membership to any City employee who shows their
ID badge.

24/7 Cym Access

Medscal Infrared Sauna

Monghly inBody Wellnoss Scan

Monthly Checlk-lns with a Coach

Woekly Group Nitness Classes

4 Bring A Buddy Passes Per Moath

FREE TRAINING SESSION

ACCESS TO ALL
IN-HOUSE CHALLENGES

LIFE
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FREQUENTLY ASKED QUESTIC

My spouse and/or children have other
health insurance coverage, are they eligible
to participate inthe 9 R qberefit plans?
Yes,they are eligible. However, you must notify both health
insurance companies of the other coverage.Youmay want
to reviewthe Coordination of Benefitsprovision for each

plan to make sure the cost of enrolling in both plansis not
greaterthan the benefit you will receive.

| want to add my new spouse to the health
insurance plan. What do | need to do?

Marriageis a qualifying life change eventthat allows you to
add your new spouse to the plan. Torequest coverage,you
must log on to the Employee Self-Servicesystem within 30
days of the date of marriage and request a life eventto add
your spouse. Coveragebecomes effective the day of your
marriage if the request is received in advance, or on the day
the completed request is received

My spouse and | recently divorced. How do | remove my ex-spouse
and/or stepchildren from my insurance? Do | have to terminate their
coverage?

Once youfinalize a divorce, your ex-spouse and stepchildren are no longer eligible dependents and
must be removed from the plan immediately. It is essential that you log onto the EmployeeSelf-Service
system with 30 days of the divorce and request the appropriate changes. Failure to notify in atimely
manner may result in financial and disciplinary consequences. Coveragefor your ex-spouse will end
on the last day of the month in which the divorce was final. However, they will be eligible to continue
coveragethrough COBRA Additional details regardingCOBRAmMay be found in the health insurance
plan document.

How do | find out what physicians and/or hospitals are considered in-
network for my health insurance plan?

Blue AdvantagePPONetwork is your network for medical providers for Oklahoma. Youmay obtain a list
of providers at www.bcbsok.com Download the BCBSOKApp by texting BCBSOKAPRo 33633, or visit
bcbsok.com, register or log in to Blue Access for MembersSMand select /b[ RJarerFor care outside of
Oklahoma, the network is BlueCard.

Who do | contact to resolve a pharmacy or prescription issue?

CVS Caremark ighe 9 R aPRha&rmacyBenefit Manager.Forquestions regardingyour prescription drug
coverage,you may visit their website at www.caremark.com or call 1-833-895-0748. You may also reach
out to the Benefit Advocate team!
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RETIREMENTOMRF

HOW TO SIGN UP?
Register your account and
make or change
contributions anytime on
the OMRF website.
OKMRE.ORG

City of Broken Arrow 2026 Benefits

OMRFT Oklahoma Municipal Retirement Fund
Type of Plan:401(a) Posttax only

Does the City Contribute any for me?

Yes! 10% of your salary automatically, no matching
required. Fully vested (you keep the money) at 7 years.
You can elect to contribute an additional amount, post
tax.

Who is Eligible to Participate?
Non-Sworn COBA employees.

Representative

Chris Whatley

email: cwhatley@okmrf.org
Web: www.okmrf.org
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