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Where opportunity lives



Benefit Options
at a Glance

IMPORTANT NOTICE

It’s Time to Think About Your Benefit Needs

City of Broken Arrow is proud to offer a comprehensive, cost-
effective, and competitive benefits package to help protect
you and your family. City of Broken Arrow has provided this
Benefits Guide to assist you in making your coverage decisions
and to help you better understand your options.

We encourage you to review this booklet thoroughly and
make thoughtful decisions about which coverage(s) will best
suit your needs. Please note, the selections you make will be
in effect until the next open enrollment period unless you
experience a mid-year qualifying life event and opt to make
changes at that time. Be sure to complete your enrollment
by your enrollment deadline.

Benefit Options At A Glance

* Medical Plan (HealthComp/Personify Health)
* Preferred Providers (Remedy, Zero Card)
* NEW! Prescription Drug Plan (CVS Caremark)
* Employee Assistance Program (Community Care)
* Dental (Ameritas)
* Vision Plan (Ameritas)
* Flexible Spending Accounts (Surency)
* Voluntary Short-Term Disability (METLIFE)
* Long-Term Disability (METLIFE)
* Life Insurance Plans (METLIFE)
* Group Basic Life and AD&D
* Voluntary Term Life and AD&D
* Supplemental Benefits (Colonial Life)
e Cancer/Critical lliness
* Accident (Colonial Life)
* LegalShield and IDShield Protection

* Virta Diabetes Reversal Program & Obesity Program

This booklet highlights the main features of many of the benefit plans sponsored by the City of Broken Arrow.
Full details of these benefits are contained in the legal documents governing the plans. If there is any
discrepancy or conflict between the plan documents and the information presented here, the plan

documents will govern. In all

cases, the plan documents are the exclusive source for determining rights and benefits under the plans.
City of Broken Arrow reserves the right to change or discontinue the plans at any time. Participation in the
plans does not constitute an employment contract. City of Broken Arrow reserves the right to modify,
amend, or terminate any benefit plan or practice described in this guide. Nothing in this guide guarantees
that any new plan provisions will continue in effect for any period of time.
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This guide is an overview and does not provide a complete description of all benefit provisions. For more
detailed information, please refer to your plan benefit booklets or summary plan descriptions (SPDs). The
plan benefit booklets determine how all benefits are paid.
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GETTING STARTED

No matter where you are in your career, the
City of Broken Arrow supports you with
benefit programs and resources to help you

MEDICARE PART D NOTICE thrive today and prepare for tomorrow.

If you (and/or your dependents) . . . .
have Medicare or will become This guide provides an overview of your

eligible for Medicare in the next 12 healthcare coverage, as well as life, disability,
months, a federal law gives you retirement, and more benefits.

more choices about your e .
L y You’ll find tips to help you understand your
prescription drug coverage. Please

see the Annual Notices, available medical coverage, save time and money on

upon request from HR. healthcare, reduce taxes, and balance your
work and home life. Take a look at what’s
available to make the most of your benefits
package.
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WHO'S ELIGIBLE
FOR BENEFITS?

City of Broken Arrow 2025 Benefits

Employees

You are eligible if you are a full-time employee working 30 or
more hours per week.

New Hires become eligible on the first day of the month after
completing 30 days of employment.

Eligible dependents

* Legally married spouse or common law spouse
* Natural, adopted or stepchildren up to age 26

* Children over age 26 who are disabled and depend on you
for support

* Children named in a qualified medical child support order
(QMCSO0)

For additional coverage information, please refer to the
benefit booklets for each benefit.

When you can enroll

New employees must enroll within the first 30 days of
employment or as otherwise determined by the employer.
Existing employees can enroll during the annual open
enrollment period.

If you miss the enrollment deadline, you'll need to wait until
the next open enrollment or until you have a qualifying life
event.



CHANGING
YOUR BENEFITS

Click to play video
1
k | can be
ent’s
anymore...
o »”

LIFE HAPPENS

A change in your life may allow you to
update your benefit choices. Watch
the video for a quick take on your
options.

City of Broken Arrow 2025 Benefits

Outside of open enrollment, you may be able to enroll or
make changes to your benefit elections if you have a big
change in your life, including:

Change in legal marital status

Change in number of dependents or dependent eligibility
status

Change in employment status that affects eligibility for you,
your spouse, or dependent child(ren)

Change in residence that affects access to network
providers

Change in your health coverage or your spouse’s coverage
due to your spouse’s employment

Change in your or a dependent’s eligibility for Medicare or
Medicaid

Court order requiring coverage for your child

“Special enrollment event” under the Health Insurance
Portability and Accountability Act (HIPAA), including a new
dependent by marriage, birth or adoption, or loss of
coverage under another health insurance plan

Event allowed under the Children’s Health Insurance
Program (CHIP) Reauthorization Act (you have 60 days to
request enrollment due to events allowed under CHIP).

PLEASE NOTE: You must submit any changes within 30 days
after the event. Newborn dependents will not be
automatically added to your plan. You have 30 days to notify
HR to add your new dependent to your plan.


https://vimeo.com/609862281/36b08fb1f6

ENROLLING FOR
BENEFITS

If you experience
any issues logging
in, contact Human
Resources at
918-259-2400 ext.
5397.

Employee Navigator Company
identifier: “CitofBroArr2023”.

City of Broken Arrow 2025 Benefits

Enroll through the NEW Employee
Navigator Portal!

The City of Broken Arrow has a convenient one-stop spot
for employees to enroll in benefits, view current benefit
elections, and request life event changes. This can all be
done through the Employee Navigator portal at
www.EmployeeNavigator.com. For detailed instructions
please see below and the following 2 pages.

You will need company identifier “CitofBroArr2023”.

Enrollment Steps

1. Review Your Benefits Options

Read this booklet and the other benefits materials
thoroughly —they describe the City of Broken Arrow’s
employee benefits program.

2. Get Ready to Enroll

To enroll, you will need the following items:

* Social security numbers and birth dates for yourself and
your eligible family members, dependents and
beneficiaries who you are designating as for your life
insurance policy.

* Information about other benefit coverage or insurance
you or your family members may have.

* Dependent Verification Documentation: Legal
documents are required to verify dependent eligibility
(See page 6).

3. Consider Your Choices Carefully and Enroll by the
Deadline

New hire enrollment must be completed and submitted
by your enrollment deadline as indicated by HR. After
your new hire enrollment period ends, you cannot change
your benefit choices during the year unless you have a
qualifying life change event.

4. Be Alert!

* Examine your benefit confirmation statement to ensure
all desired benefits have been elected and that all
information looks correct.

* Check your first paycheck after your benefits effective
date to confirm correct deductions.

* Report any discrepancies immediately to Human
Resources. 7
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ENROLL IN YOUR BENEFITS: One step at a time

Step 1: Log In
@W Go to www.employeenavigator.com and click Login

+ Retuming users: Log in with the username and password you selected.
Click Reset a forgotten password.

I~ B « First time users: Click on your Registration Link in the email sent to you
: by your admin or Reglster as a new user. Create an account, and
create your own username and password.

Step 2: Welcome!
After vou login click Let's Begln to complete your required tasks.

Parlicipation Peguinsd

1.

2.7 F

L
[ oomens ]
' Step 3: Onboarding (For first time users, If applicable)
' gﬁ_/ Complete any assigned onboarding tasks before enrolling in your benefits.

Once youve completed your tasks click Start Enrollment to begin your

Onboarding Complete enroliments.

1, Barwti vl TIP

PR T If you hit “Dismiss, complete later™ you'll be taken to your Home Page. You'll still

be able to start enrcliments agaln by clicking “Start Enroliments™
N

w

—
- Step 4: Start Enrollments
o After clicking Start Enrollment, vou'll need to complete some personal &
E dependent information before moving to your beneafit elections.
w 5
E L-.-l':'!
] L .-' o
=
@ TIP
Have dependent detalls handy. To enroll a dependeant In coverage you will nead

their date of birth and Sodal Security number.

Enrollme
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Step 5: Benefit Elections

To enrcll dependents in a banefit, click the checkbox next to the dependent’s Who am | enrolling?
name under Who am | enrolling?

- byl

. . Elizabeth Feyrionds (Soouss]
Below your dependents you can view your available plans and the cost per
pay. To elect a benafit, click Select Plan underneath the plan cost.

Gwwan Fieynolids (Ghil)

Vg M irm Click Save & Contlnue at the bottom of each screen to save your
elections.
==
If you do not want a benefit, click Don't want this beneflt? at the
Pl et wilt cnsrt bottom of the screen and select a reason from the drop-down menu.
[ —— Step 6: Forms

If you have elected benefits that require a beneficiary designation,
m Primary Care Physician, or completion of an Evidence of Insurability
form, you will be prompted to add in those details.

[E=—=]
—— . Step 7: Review & Confirm Elections
e — Review the benefits you selected on the enrollmeant summary page
Yy v s oot y to make sure they are correct then click Slgn & Agree to complete

e S R T b e

your enrcllment. You can either print a summary of your elections
for your records or login at amy point during the year to view your
surmmary online.

TIP

If you miss a step you'll see Enrollment Mot Complete in the
prograss bar with the Incomplete steps highlighted. Click on any
Incomplets steps to complets tham.

Step 8: HR Tasks (If applicable)

g;((ﬂh ) ' To complete any required HR tasks, click Start Tasks. If your HR
_Jj, department has not assigned any tasks, you're finished!

High Five! Enroliment Comp bets
0 @
0 |
(m] 1. HATask -
b AL
2 T Gy
9 L & S Wy
=
(¥}
= @ %
= L
=
[

| —— —

e

You can login to review your
benefits 24/7

Enrollme
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DO YOU HAVE
QUESTIONS
ABOUT YOUR
BENEFITS?

Click to play video

CONTACT YOUR ALLIANT
BENEFIT ADVOCATE
Email
SCR-support@alliant.com

Phone
855-889-3713

Hours

Monday — Thursday:
8:00 am —-5:30 pm CT
Friday:

8:00 am - 5:00 pm CT

City of Broken Arrow 2025 Benefits

Get help from a Benefit Advocate

Are you getting married and you’re not sure how or when to
add your new spouse to your plan? Is your stepchild eligible for
your healthcare plan? Do you need help understanding how to
use your FSA? A Benefit Advocate can help answer these
guestions and more.

Benefit Advocates are trained benefit experts who can help you
understand and use your healthcare benefits and other
coverage. Contact your Benefit Advocate for issues such as:

* General benefit questions

Eligibility and coverage
* Finding a network provider
* Problems with health care claims or billing, when warranted

* Coverage changes due to life events (such as marriage, a new
child, or divorce)

Claims assistance

If you need claims assistance, you’ll need to complete a HIPAA
authorization form to grant your Benefit Advocate permission
to work with your insurer and/or healthcare provider(s) to
resolve your claims issues. Permission is granted on a limited-
duration basis, and only to the individuals listed on the form.
You can end the permissions granted by the form at any time.
Your Benefit Advocate will provide the form to you when
needed.

10


https://www.brainshark.com/alliant/alliant-ben-adv-eng?dm=1&n=0

Cost of Coverage

Paying for Your Benefits

The City of Broken Arrow pays the majority of the cost of the health and life insurance program benefits
for regular, full-time Employees, with health coverage also available for eligible spouses and children. Your

Per Pay Period (24 Deductions) cost for each benefit is shown below.

Per Pay Period (24 Payroll Deductions) Cost of Coverage

City Cost PP Employee Cost Per PP

Medical Coverage
Employee Only
FOP Employee
Employee + Spouse
Employe + Child(ren)
Family

Medical Coverage with Wellness

Incentive
Employee Only
FOP Employee
Employee + Spouse
Employee + Child(ren)
Family

Dental Plan — Low Plan
Employee Only
FOP Employee
Employee + Spouse
Employee + Child(ren)
Family

Dental Plan - High Plan
Employee Only
FOP Employee
Employee + Spouse
Employee + Child(ren)
Family

Vision Plan - Base

Employee Only
Employee + Spouse
Employee + Child(ren)
Family

Vision Plan — Buy-Up — 2nd Pair

Rider
Employee Only
Employee + Spouse
Employee + Child(ren)
Family

City of Broken Arrow 2025 Benefits

$481.37
$502.60
$934.09
$849.18
$1,061.47

$394.81
$410.31
$766.13
$696.49
$870.61

$21.04
$21.04
$36.68
$37.61
$46.44

$25.64
$25.90
$44.41
$48.85
$59.19

$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00

$31.87
$10.63
$195.40
$177.64
$222.05

$26.14
$10.63
$160.27
$145.70
$182.12

$0.00
$0.00
$4.08
$4.18
$5.16

$2.13
$1.87
$9.29
$10.22
$12.38

$6.16
$8.92
$9.54
$15.22

$8.18
$11.86
$12.62
$20.18
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Medical Plan Summary

The City of Broken Arrow offers you a PPO medical plan administered by Healthcomp/Personify Health. The
Plan utilizes the Healthcare Highways (HCH) Network for members in Oklahoma, and the Cigna network for
members who need care out-of-state. Members can choose either an in-network or out-of-network
provider for their medical care. Care received from in-network providers is paid at a higher benefit level,
and you usually have no claims to file. If you choose to receive care from a non-network provider, medical
benefits are lower, and you may have to file a claim to receive reimbursement for covered expenses.

You always pay the deductible and copayment (S). The coinsurance (%) shows what you pay/the plan pays
after the deductible.

What you Pay In-Network What you Pay

Out-of-Network

Healthcare Highways — Oklahoma
Cigna — Outside of Oklahoma

Annual Deductible

Individual $400 $600

Family $1,200 $1,800
Annual Out-of-Pocket Max

Individual $2,400 $4,600

Family $7,200 $13,800
Coinsurance o 0
(Unless otherwise noted) 20% 40%
Physicians’ Office Visit

PCP/ Specialist S40 40% After Deductible

Urgent Care S40
Preventive Care Services No charge 40% After Deductible

Emergency Room Visit

0 .
ey e T e ] $100 copay then 20% After Deductible

20% After Deductible
Ambulance Services (No cost for City of Broken Arrow 20% After Deductible
Ambulance Service)

Annual Eye Exam $25 Copay Deductible waived $25 Copay Deductible waived

Find Providers

For a list of PPO network providers in Oklahoma visit: www.healthcarehighways.com/provider-search and
select the “HCH Plus — OK” Network.

For a list of PPO network providers outside of Oklahoma visit: www.cigna.com.

City of Broken Arrow 2025 Benefits 12


http://www.healthcarehighways.com/provider-search
http://www.cigna.com/

Medical Plan Summary (Continued)

What you Pay In-Network
Healthcare Highways —

Oklahoma
Cigna — Outside of Oklahoma

What you Pay
Out-of-Network

Office Lab/X-Ray Only

Outpatient Surgery

Inpatient Hospital Care

Occupational, Speech and
Physical Therapy

Maternity Services —
Professional

Maternity Services — Facility

Mental and Behavioral Health -
Outpatient Services

Mental and Behavioral Health —
Inpatient Services

Durable Medical Equipment,
Prosthetics, and Orthotic
Devices

Home Health Care and Hospice

Skilled Nursing Care

20% After Deductible
(Tests coordinated by Zero Card
are covered at no charge.)

20% (Deductible does not apply)

$100 copay then 20% After
Deductible

20% After Deductible

20% After Deductible

$100 copay then 20% After
Deductible

S40 copay for office visit
20% for other outpatient
services
$100 copay then 20% After
Deductible

20% After Deductible

20% After Deductible

$100 copay then 20% After
Deductible

40% After Deductible

40% After Deductible

$100 copay then 40% After
Deductible

40% After Deductible

40% After Deductible

$100 copay then 40% After
Deductible

40% After Deductible

$100 copay then 40% After
Deductible

40% After Deductible

40% After Deductible

$100 copay then 40% After
Deductible

Above is only a summary and is not meant to be exhaustive. See your full plan documents, available on
the HR page of CityWeb (our intranet), for more information.

City of Broken Arrow 2025 Benefits

13



HEALTHCOMP/Personify Health — MOBILE APP

HealthComp Mobile is now available for download from Google Play and the iTunes App Store!
Providing convenient access to important information, the HealthComp secure app makes managing
your benefit plan easy. HealthComp’s Mobile app is available for iPhones, iPads, and all Android
smartphones and tablets. HealthComp Mobile provides the most commonly used features from
HCHealthBenefits.com in a mobile environment, including:

Deductible Information
View real-time individual and family deductible accumulator information.

Medical Claims
Review medical claims summaries, claims details, and images of your Explanation of Benefits.

Pharmacy Claims
Review pharmacy claims summaries and details.

ID Cards New ID Cards 1/1/2025!
View an image of your ID card, request a new ID card or send a copy of your ID card to your provider.

PPO Directories
Access links to PPO and provider directories.

Ask a Rep a Question
Submit your questions for response via return phone call or email.

To begin using HealthComp Mobile, simply scan the QR codes below to be directed
to the app in Google Play or iTunes. Use your normal HCHealthBenefits.com
username and password.

SCAN ME

City of Broken Arrow 2025 Benefits 14



Activate your account online

1. Goto HCHealthBenefits.com.

2. Select FIRST TIME USER? CLICK HERE
TO REGISTER.

3. Select the PARTICIPANT option.
4. |nsert your REGISTRATION

INFORMATION. Your GROUP NUF-‘IEER
can be found on your ID CARD.

V)

A HealthComp verification email will be
sent to your email address. If you do not
receive an email within 15 minutes, please
contact the number on your ID card.

City of Broken Arrow 2025 Benefits

Get the most out of
HCHealthBenefits.com

I:I Check Claim Status
-

Print Temporary ID cards

.I@[- Find Providers
View Deductible &
é Qut-of-Pocket Amounts

p View Plan Benefits

We're here to help!

Call the number on your ID card for
assistance Monday - Friday, 7 a.m. - 7 p.m.

CT or email customerserve@healthcomp.com

By registering on HCHealthBenefits.com, you are automatically enrolled in electronic EOBs

15
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Be an Educated Consumer
Navigating the Healthcare System

Navigating the complex healthcare system can be difficult! Be a more educated consumer
and potentially increase your savings by following these guidelines:

Ensure your provider is billing you correctly.

Compare provider bills and explanations of benefits (EOBs) to ensure you are paying the correct amounts.
When a provider renders a service, they file a claim to the provider, which is then sent to HealthComp for
processing. After HealthComp processes that claim, an EOB is issued to both you and the provider, so
that both parties know how much the employee is responsible for.

Use in-network providers.

Using in-netwark providers gives you the benefit of negotiated discounts and higher benefit levels. You
can find inrnetwork providers using www.HCHealthBenefits.com. Consult your medical plan document
for additional benefit details.

Ensure your in-network providers are filing claims.

Some providers, such as Urgent Care facilities, require payment up-front before services are rendered.
Be aware of these providers and, when you can, insist they file claims using the information on your ID
card. Some of these services may not require the “copay” they request and you could be owed a refund
after the claim is processed!

Know when to use an urgent care facility vs. the emergency room.

Urgent Care facilities can address many every day concerns and are sometimes a better fit compared to
the emergency room. Emergency room visits are very costly — use them for real emergencies and leave
the sniffles to urgent care.

Be aware of what services require precertification.

Inpatient admissions require precertification. Insist your provider pre-certify these stays. If you do not
pre-certify ahead of time, you could face an additional deductible applied to the hospital expenses
associated with that inpatient stay. The contact information for the Utilization Review team that handles
precertification can be found on the back of your 1D card.

OJCJONO

& HealthComp
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How to Read Your EOB

The Explanation of Benefits (EOB)

This document is not a bill. The EOB helps you understand how your recent services were covered by

your plan.
EXCLUDED CHARGES = L @
P - ti its
Charges not eligible, which could be a e xp":?'g.z'.l‘?.?ﬁ':‘ﬁ{:s |

discount written off by the provider, or a
charge you are responsible for paying.

I CO-PAY

The amount you are responsible for
paying when a service is rendered.

DEDUCTIBLE
The amount of the charge applied to

the deductible.
COVERED EXPENSE I PATIENT RESPONSIBILITY -
An amount applied to your deductible, ;fi:'nee :I;:}unt of the charge that is allowed by

a co-pay amount paid to a provider,
coinsurance, or a charge excluded by

the plan.

CLAIM REMARKS

An explanation by line number of the
PAID AT reasons certain charges were excluded.
The coinsurance paid by the plan.

PAYMENT AMOUNT By registering on HCHealthBenefits.com, you
The amount of the charge applied to are automatically enrolled in electronic EOBs.
the deductible.

c Hl:‘[1| LI_I,{_-":_Jr-l-'IIJ Questions? Call the number en your 1D Card Mon — Fri, Fam - 7pm CT

City of Broken Arrow 2025 Benefits 17
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Because health is personal™

Personify Health reflects our commitment -~

to you, placing you front and center as the p
hero on your own journey. Personalized

H ea lth CO m p and connected. Engaging and empowering.

. Find everything you need in one place so
IS n OW... you can be the best version of yourself.

Apersonif - What it means for you:

* New name, look and feel:
HEALTH

+ Rebranding of Current Member Portal & Mobile
App = January 1, 2025

+ Rebranded EOBs - January 1, 2025
* Rebranded ID Cards — January 1, 2025
+ Email Domains — Q4 2024

City of Broken Arrow 2025 Benefits 18
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NEW! Prescription Drug Vendor

CVS Caremark Prescription Program

Prescription drug benefits are provided by CVS Caremark. For questions regarding your prescription drug
coverage, formulary or participating pharmacy information you may visit their website at
https://www.caremark.com or call 833-895-0748 (eff 1.1.2025). Please keep in mind that you will not be
able to register for portal access until mid-December. In the meantime, please log-in to Employee
Navigator to see the formulary list and list of pharmacies. The retail prescription program utilizes a network
of participating pharmacies; most large national pharmacy chains are in-network.

Mail Order Prescription Program

The CVS Caremark mail order service offers an easy way for you to get a 90-day supply of your long-term or
maintenance medications. Your prescriptions are delivered to your door, saving you a trip to your
pharmacy. Additionally, the cost is significantly less! CVS Caremark utilizes CVS Caremark® Mail Service
Pharmacy to service your mail order needs. To enroll in the mail order program, register online at
https://www.caremark.com/digital-fast/caremark-registration-web/#/registration or contact CVS Caremark
Customer Care at 833-895-0748 (eff 1.1.2025).

Network Pharmacy Non-Network Pharmacy*

Out of Pocket Prescription Maximum $2.000 Individual

(Separate from medical, no maximum . None
for out-of-network claims) 00 el
Retail (30-day supply)
Generic $15 copay $15 copay
Preferred Brand $30 copay $30 copay
Non-Preferred Brand S45 copay S45 copay
Specialty $150 copay $150 copay
Mail Service (90-day supply)
Generic $10 copay $10 copay
Preferred Brand $40 copay $40 copay
Non-Preferred Brand $70 copay $70 copay
Specialty N/A N/A

*Please note that the only difference in not using a network pharmacy is the waiver of the deductible.

To scan the QR code:

Open the camera on your smart phone
Focous on the QR code

Tap the link that appears

City of Broken Arrow 2025 Benefits 19
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Controlling Your Healthcare Costs

Health and Wellness Programs

The City of Broken Arrow is committed to the overall health and wellness of our employees and their
families. Your overall health not only includes your mental and physical health, but your financial health
too. These wellness programs add value because they are designed to lower your overall healthcare costs,
while strengthening your overall health. By taking advantage of the following programs available to you,
you’ll be on a great path for practicing wellness and enhancing your overall health and wealth.

* Preventive Medical Care — See Below

* Remedy Health Clinic —Page 21

* Zero Card —Page 26

* Virta Diabetes Reversal Program — Page 27
* Weight Loss Program — Page 29

* Biometric Screenings — Page 30

* Disease Management —Page 30

* Tobacco Cessation Program —Page 30

* Genesis Health Club Memberships —Page 30
* Crunch Health Clubs — Page 30

* Employee Assistance Program — Page 31

* Flexible Spending Accounts —Page 35

Preventative Care

Employees are strongly encouraged to take advantage of the wellness/preventive care services offered
through the City of Broken Arrow medical plan! Preventative Services are covered at 100% by your medical
plan and help keep money in your pocket by helping identify chronic health issues early.

For the full list of preventive care services, visit: healthcare.gov/coverage/preventive-care-benefits.

Men’s Services Women’s Services Children’s Services

*  Prostate Screen (if over age 50) *  Well Woman Exam/Pap *  Well Baby Care

*  Bone Density *  Mammogram (if over age 40) *  Well Child Care (through
*  Cholesterol Screening *  HPV Vaccination age 12)

* AlcTest *  Bone Density *  Standard Immunizations
*  Colonoscopy (if over age 45) *  Cholesterol Screening *  Hearing Services

. Immunizations e AlcTest

*  Hearing Services *  Colonoscopy (if over age 45)

*  Immunizations
*  Hearing Services

City of Broken Arrow 2025 Benefits 20



Preferred Providers
Remedy Health Clinic

The City of Broken Arrow will pay 100% of the cost of medical services you receive at Remedy Health Clinic.
This benefit is available to all participants on the City of Broken Arrow health plan and their covered family
members. Clinic services include the following:

* In-person or virtual office visits are available to ensure minimal time is spent away from school or job
duties.

* Direct and secure messaging with your personal Remedy health physician 24/7 via our HIPAA-secure
Spruce App. Share health-related photos and video, request refills, and schedule visits.

* Onsite pharmacy provides a broad base of generic medications for distribution at the time of the office
visit. Home mail delivery is also available through Northwind Pharmaceuticals.

* Onsite blood and urine testing is conveniently performed in the clinic.

* Point-of-care testing, procedures, and imaging services are available in-clinic, including digital X-ray and
point-of-care ultrasound, laceration repair, joint injections, and COVID/FluStrep testing.

* Immunizations are available at each clinic, including the COVID vaccine.

* Hormone replacement therapy, women’s health services, well child checks as well as acute care and
chronic disease management available at all clinics.

* Personal Health Assessments include annual blood work, vital sign measurement, and physical
examination performed in clinic at your convenience.

» Works with Zero to ensure you continue to receive services at the lowest cost, $S0! If necessary, they will
refer you to Zero for services they cannot provide, subject to services covered by Zero.

To register as a new patient, either call the clinic at 918-509-3990 or download the Spruce Health app to
connect with Remedy. Enter Spruce link “BrokenArrow” to find our group.

Clinic hours are 8:00 am to 5:00 pm Monday through Thursday, and 8:00 am to 12:00 pm on Friday.
Personal physician access is 24/7/365.

Broken Arrow clinic: 3315 S Elm PI, Broken Arrow (NE corner of 1015t and Elm)
Midtown clinic: 3345 S Harvard Ave, Bldg 200, Suite 201, Tulsa
South Tulsa clinic: 5014 E 101t St #200, Tulsa
Owasso clinic: 8551 N 125t E Ave, Owasso

Remedy Health uses the HIPAA secure “Spruce App”
for messaging between
office/provider and patient. Download here:

Use spruce link “BrokenArrow” to connect with the
City’s account.

remedyhealth.care
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Remedy °

N@RTHWIND

PHARMALEUTICALS

NO-COST MEDICATIONS

AVAILABLE IN-CLINIC &
HOME DELIVERY

HEALTH
ALLERGY RELIEF LORATADINE
ALLERGY RELIEF DIFHENHYORAKIME HOL
ALLER-TEC CETIRIZIME HEL
ALLER-TEC CETIRIZINE HCL
AMEARYL GLIMEPRIDE
AMITRIPTYLIME HOL AMITRIFTYLINE BEL
AMOKICILLIN AMOKICILLIN
ANTIVERT MECLIZINE HCL
ARISTOCORT TRIAMCINDLONE CREAM
ASPIRIN ARPRIN
ALMGMEMNTIN AMORICILLINPOTASSILIM CLAW
ALMGIEMTIMN AMOKICILLINPOTASSIURM CLAY
EACITRACIN BACITRACIM
EACTRIR D5 SULFARETHOXAZOLESTRIMETHOP RIM
EACTROBAN MUPIRDCIN
CELEXA CITALCPEAM HYDROEROMIDE
QPRO CIPROFLOCACIN HEL
CLEDMIM HEL CLINDAMYCIN HCL
OOREG CARVEDILOL
COTAAR LOSARTAN POTASSILIK
CYMBALTA DULDEETIME
DESYREL TRAZOOWNE
DAFLUCAN FLLCOMAFOLE
DY CYCLINE HYCLATE DOXYCYCOLIME HYCLATE
DRISDOL ERGOCALCIFEROL [VITAMIN D)
DRISE0L VITAKIN D
EFFEMOR VEMLAFAKIME R
FLAGYL METROMIDAZOLE
FLEXERIL CYCLOBENZAPRINE
FLOMAX TAMSLLOSIN HIOL
FLOMASE FLUTICASONE PROMOMATE
FLOMASE FLUTICASONE PROFMOMATE
FLOMASE FLUTIHASONE PROMOMATE
GLUCOPHAGE METFORMIN HEL
GLLUICOFHAGE KR METFORMIN HCL ER
GLUCOTROL GLIPIZIDE

Questions? Call (918) 509-3390
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10MG TAB HS0
I15MG CAP A24
10MG TS H30
10KMG TAS 30
ABAG TAR W30
156G TAB H30
SOOMG CAP A2
250G THE B30
0L1% CREA CRE 30 GM)
IFEMG TAD A100
AT5-125MG TAB &30
BTS-125MG TAR 20
28 GM

BOD-160M8G TAB ¥14
OINT Z2 GM

10MG TaE B30
500G TAB AL
00K G CAP 30
156G TAB HED
25MG TAB #30
0MG CAP HI0
SOMG TAR HID
150M G TAB B1
100/ G TAR AZD
150MEG CAP Bl
SO0 UNIT CAP 72
TEMG THB H30
500G TAB AZ1
10MG THB H10
OLaMG CAP 10
SOMCG SPR 16 G
SOMOG SPR 16 G
SOMCG SPR 16 G
1000MG TAR 30
500K G TAR A3D
10MG TS H30
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Remedy

HEALTH

NO-COST MEMCATIONS

AVAILABLE IN-CLIMIC &
HOME DELIVERY

HYDROCHLOROTHIAZIDE
HYDROCORTISONE
HYZIAAR
IRAITRER
KEFLEX

LIMTOR

LOFID

MEDRDL
MOEIC
MOTRIN
MAPROSYN
MITROSTAT
HOBVALE
OCUFLOX

PAIN RELIEVER
FAIN RELIEWER
PAIN RELIEVER
FLANIX
POLYTRIM
FREDHISONE
PROMETHATINE HCL
PROTOMNIX
PROTOMIX
PROEALC
ROEAXIN
SILVADENE
SILVADENE
SINGLLAIR
SYMTHROAD
TESSALOM PERLE
TOPROL WL
TRIDERM
WENTOLIN SOLN
WELLBUTRIN XL
WELLBUTRIN XL
ZESTRIL
ZESTRIL
ZITHRO M AX
ZOCOR

ZOFRAN ODT
ZOLOFT

HYDROCHLOROTHIAZIDE
HYDROCORTISOMNE
LOSARTAM fHYDROCHLOROTHIAZIDE
SUMATRIFTAN SLACCINATE
CEFHALEXIN
ATORWASTATIN CALCIUN
GEMFIBROZIL
METHYLFREGNISOLONE DF
MELOKICARY

IBUFROFEN

NAPRONEN
HITROGLYCERIM
ARALDDPINE BESYLATE
OFLOXALCTN

ACETARING PHIEN
ALETARMINOPHEN
ACETARING PHEN
CLOPIDOGREL BISULFATE
POLYRAYXIN B SLILF/TRIMETHOPRIM
PREDMISONE
PROBAETHAZINE HCL
PANTOPRAFOLE SO0MIM
PANTOPRATOLE SO0MIM
FLLCET INE
METHOCAREAROL

SIVER SULFADIAZIME
EILVER SULFADIAZINE
MONTELLKAST
LEVOTHYROXINE SODIURM
BEMZIOMATATE
METOPROLOL SUCCINATE
TRIAMONOLONE ACETOMIDE
ALBUTERCL 0UDB3% INHAL S0LM
BUPROFION XL
BUPROPIGHN XL

LISINOPRIL

LISINCPRIL

AZITHR O8AYTIN
SIMYASTATIN
OMRDANSETRON
SERTRALINE

Questions? Call (918) 509-3390
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ISMIG TAS #30
3G
50-13.5MG TAB 30
S0MG TAS B9
SO0M G CAF 214
40K G TAS A30
E00M G TAB A30
444G TAE 821
15M1G TAB H30
S00M G TAB A0
S00MG TAD AED
CLARG TAB 25
10kG TAB #30
0.3 % OROP 5 ML
FI5MG TAD A1G0
II5ME TAB a100
SO0MG TAR AZ4
TEMIG TAS A30
A0000-1 /ML DROP 10 kL
20MG TAB #10
ISMIG TAS A30
HOMG TAE W30
40K G TAS #30
HORG CAP 30
SO0 G TAB A30
1% 25 GM

1% 50 GM

10K G TAR A0
SOMOE TAB 430
100/ G CAP A20
Z5MG TAS A30
0L1% CRM 80 GM
ESMGIBAL WIAL 75 ML
150M G TAB A30
150MG TAD A0
20K G TAS #30
A0KIG TAE W30
Z50MG TAB A6
TOMIG TAR A0
444G TAB #30
I5KIG TAR A30
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SPRUCE MESSAGING

APPLICATION

Spruce enables direct and secure
messaging with your personal physician
24/7/365, sharing of health-related
photos and video, medication refill
requests, and scheduling. Spruce

enables remote management of health
needs as well as video or voice calls.

Download the Spruce Health App with the
QR code below. Remedy Health staff will
correspond securely via Spruce to
complete a medical record release form
and schedule the initial patient visit.
Reach out to your personal Remedy
Health physician anytime in Spruce!

Hey docl | woke up with a sore
thegat and runny nosa..,

Sarry o Pear that! Weuld you
like b comme in for an
appaintment this alternaon?

That would ba great! Dooas 1:00
Pk work?

Yies, wa'l gel you boaked!

Thanks for coming in today,
Remambar, 1he phasmacy can
defiver yaur prescriptions for
Pres. Text us i anyihing else
Cames L

Primary care that
empowers you.




Preferred Providers

Zero Card — Healthcare for $S0!

City of Broken Arrow has given you access to ZERO to make healthcare affordable, accessible and simple. If
you are enrolled in the medical plan, you can get the care you need for $0 and you will never have to worry
about deductibles or copays.

With ZERO you have access to thousands of medical services and procedures. You can search for providers
at www.zero.health and chat live with a Personal Health Assistant in just one click.

Some examples of services include:
* Surgeries (Ear Nose & Throat, Orthopedic, Spinal, Women’s Health)

* Labs at Quest Diagnostics
* Preventive Screenings such as Colonoscopies and Mammograms

* Imaging (CT Scans, MRI, Ultrasound, X-Ray)
* Physical Therapy

How Zero Works

Once your doctor recommends you need a procedure scheduled, follow these simple steps to get the care
you need for $0!

1. Connect with your Personal Health Assistant to see if the service or procedure you need is covered. You
can call 855-816-0001, chat online at www.zero.health or email help@zero.health.

2. Your Personal Health Assistant will help you find the provider that works best for you and will take care
of all the details.

3. You get access to the care you need without having to worry about things like deductibles, copay,
coinsurance — you always pay SO. For real. You always pay ZERO.

ZERO'’s Lab Partner is Quest Diagnostics

To pay S0 for all your lab work:

1. Ask your doctor or nurse to send your lab orders to Quest Diagnostics

2. You can go to the closest Quest Diagnostics location — just make sure to show your physical or digital
ZERO Member ID Card when you arrive. Access your digital copy at www.my.zero.health.

3. Quest Diagnostics will send the lab results to your prescribing physician, and you pay $0!

Connect and Learn More

Create your myZERO (www.my.zero.health) account for quick access to:
* Chat with a PHA about scheduling a procedure

* Accessing a copy of your ZERO Member ID Card

» Search for a ZERO Provider or a specific service near you

Connect by Phone Chat Live Have a Question?

855-816-0001 www.zero.health help@zero.health
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rAlge

BROKEN ARROW

Where opportunity lives

@ https://my.zero.health

The City of Broken Arrow Zero o
partners with ZERO to provide |

you and your dependents with How can we help you
options! | today?

Hundreds of medical services and
procedures that always cost you $0. PR——

e Orthopedic Surgery e Gastrointestinal

e Spine Surgery e Ear, Nose & Throat

e General Surgery e Pain Management

e Labs e Sleep Studies

e Imaging e Women's Health

e Physical Therapy e And More

ZERO Is Easy To Use:

Step 01 Step 02 Step 03

Connect with your ZERO will help you find You save your hard earned
Personal Health Assistant the healthcare provider $$ and get the care you
to see if the service or that works best for you need for $0.

procedure you need and we will take care of all

Is covered. the details. Yep, ZERO.

Welcome to Simpilic ) Chat Live Give Us A Shout Drop Us A Ljne
City of Broken Arrow 2025 Benefits www.zero.health help@zero.lzgalth
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© The Zero Card. Allrights rese
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Diabetes Reversal Program

Virta Diabetes Reversal Program

The City of Broken Arrow has partnered with Virta, a research-backed treatment that reverses Type-2
diabetes and prediabetes, to help those who have had enough with traditional treatment options. The cost
for participating in the program will be covered in full by City of Broken Arrow. There are some medical
conditions that would exclude patients from the Virta treatment. Certain eligibility requirements also apply.
Find out if you qualify by completing the application!

Your information is protected and is 100% confidential. Virta will never share your health information with
your employer or third parties other than your medical provider.

Real program Results Virta Treatment Results After 10 Weeks

Most Virta patients reverse their
diabetes after 1 year of treatment. Q BI’?;G'MSE Im:‘;‘:;ﬂem duch
In Virta’s clinical trial, 60% of patients e B ¢ reduction
reversed their diabetes after 1 year of
treatment. Results also happen quickly. %’z Wil Reelucitamri
After just 10 weeks, patients lost weight, 87% of insulin users reduced or eliminated usage
needed less diabetes medications, and
lowered their Alc. Go) Weight Loss
. 7% average weight loss D

How it Works VA

Virta is very different from other diabetes treatments. On Virta, you learn how to change your diet so that
your body burns fat for energy, instead of sugar. This is called nutritional ketosis, and naturally lowers blood
sugar and the need for diabetes medication. Imagine eating eggs, bacon, and avocado for breakfast, as part
of your prescription for better health!

You get care online through their smartphone app. Virta provides a physician-led care team, a personal
health coach, diabetes testing supplies, ketone and bodyweight tracking tools, and access to their private
online patient community. Your Virta care team will keep you safe and make their diabetes reversal
treatment work for you.

Benefits of the Program

Virta is medically supervised, research-backed treatment which helps you to:
* Take your health into your own hands

* Lose weight and keep it off

* Get off your diabetes medication

* Get control of your blood sugar

* Feel energized and healthy

* Save money on healthcare

To learn more or apply, visit https://www.virtahealth.com/join
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Your weight loss and diabetes
reversal benefit

No fad diets or extra gym visits—

just foods that are right for you Virta is your fully-covered

L. . " benefit for better health.
Virta is your guided nutrition program—

available at $0 cost to you. Personalized
to your lifestyle and health goals, Virta

uses nutrition science to build custom . .
) Claim my benefit
plans that help you lose weight, lower your

blood sugar, and transform your health.

Get personalized nutrition
support at no cost to you.

At $0 cost to you,

Join the thousands of people using yow’ll receive:

Virta and transforming their lives
F@ Personalized health
L

“The most surprising thing coaching

about Virta is how much |
enjoy my new way of eating.
I've lost 30 pounds and have

. i Exclusive nutrition
been able to maintain it, and my life no .
i resources and recipes
longer revolves around my diabetes meds.”

Connected weight scale
and blood meter

dy Dedicated medical
Ricardo, Virta member & guidance

Visit www.virtahealth.com/join or scan the
QR code to claim your benefit today.

{rvirta

Virta may b avadabie at no ginsct cost to you and your dependents. Start the * Reversal on Virta is defined by reaching an Alc below B.5% without the use of
applcation process row to find out if you gualify. diabetes medications beyond metformin. Diobetes ond relobed isswes can neturm
if itestyle chonges ore not maintoined.
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No injections. No problems.
Redefine your weight loss.

$0 nutrition therapy for high weight loss*

Eat less? Exercise more? Get a prescription? There's o
kinder wiy to lose weaight and keep it off—and it starts
with knowing how to fuel your body.

While many care options wedaken the body into weight
loss, Virta Health uses nutrition science to fuel it in new
wiays. Guided by a medical care tearm, you'll kearm whiat
mutrients you need more of, and less of, to naturally burn
fat and gain anergy.

Virta providers and coaches will identify the unique mix of
carbs, fats, and proteins that will help you feel full and lose
waight. Better health is possible by simply remixing your
go-to meals.

“Within a few months on Virta, | lost 60 pounds.
| ean play with my grandkids now and get back
up again without pain. It is incredible.”

— Sherri, Virta Member?

Check eligibility:
virtahealth.com/join

The Virta difference

Nutrition, not calorie restriction
Eat until you feel full

Safety over side effects

Live without injections

About the journey, not the judgment

Get caring medical providers and coaches

121lbs wigrtioss

Care costs are fully covered for individuals and
dependents with a high weight loss need*

Weight chonge calculated from 3d overage caried forward from last recorded in cose of missing data ot 70d

1 Virta Health Registry, overoge waight loss amang enterprise mambers with obesity cored far 70d, O Ui rl

Data as of 4/12/2023.
2 Sheri's quote was provided to Virta Health in 042022

* Check with your benefits beam to see if you or your dependants are coverad for this prograrm.

City of Broken Arrow 2025 Benefits
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Practicing Wellness

Biometric Screenings

A biometric health screening, otherwise known as health assessment, is a measurement of your physical
characteristics such as height, weight, body mass index, blood pressure, blood cholesterol and blood glucose
tests. The City uses this information to track trends in healthcare spending, but individual results are not
shared with the City.

New hires can qualify for the wellness discount on their medical insurance premiums by attending a new
patient visit with Remedy during a period indicated upon enrollment. For all employees, to renew their
wellness discount each year, they must complete the biometric screening. Details will be provided each fall.

Disease Management

Disease management is a strategic approach to personal health that may reduce healthcare costs and
improve quality of life for individuals by preventing or minimizing the effects of disease, usually a chronic
condition, through knowledge, skills and integrative care.

Employees can engage with Remedy in their disease management. This will help reduce their risks,
mitigate chronic conditions and often see lower healthcare costs.

Tobacco Cessation Program
Quitting smoking is the single most important step a

smoker can take to improve the length and quality
of life.

Employees and Spouses enrolled in City of Broken
Arrow’s health plan have access to tobacco
cessation programs through Remedy Health.
Contact Remedy Health at (918) 509-3990 for
additional information.

Health Clubs Membership Options
The City offers two di ted berships to full-ti

e City offers two discounted gym memberships to full-time EXPERIENCE THE FUN!
employees. Employees can elect a membership at Genesis to be

paid through payroll deduction for themselves or family members. SCAN Fon A FREE
Sign up is available any time on Employee Self Service. '
7 DAY VIP PASS!

Additionally, membership with CRUNCH health clubs is also
available to all full-time city employees. Memberships can begin at
anytime throughout the year. Crunch offers a discounted
membership to any City employee who shows their ID badge.
There is no family membership, but members can bring guests.
Already a Member at Crunch? No problem. Present an employee
badge and we can switch you over to take advantage of this offer!

VISIT CRUNCH.COM TO FIND A GYM NEAR YOU!

*Amenities vary by location. Available for approved Crunch Fitness Corporate Wellness Businesses only.
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EMPLOYEE
ASSISTANCE
PROGRAM (EAP)

CONTACT THE EAP

‘a CommunityCare-

Employee Assistance Program

Williams Center Tower Il | Plaza Level
Two West Second Street | Tulsa, OK 74103

If you are having marital, family, alcohol, drug,
emotional, stress or other personal concerns, call for a
free confidential appointment.

918-594-5232 or 1-800-221-3976
24 hours a day, 7 days a week

City of Broken Arrow 2025 Benefits

Help for you and your household members

There are times when everyone needs a little help or advice,
or assistance with a serious concern. The EAP through
CommunityCare can help you handle a wide variety of
personal issues such as emotional health and substance use
disorder; parenting and childcare needs; financial coaching;
legal consultation; and eldercare resources.

The City of Broken Arrow offers this benefit to all employees
at no cost because we believe in a happy and healthy
workforce and view our employees as our most important
resource.

Best of all, contacting the EAP as a self-referral is completely
confidential.

No cost EAP resources

The EAP is available around the clock to ensure you get access
to the resources you need:

* Unlimited phone access 24/7

COUNSELING BENEFITS LEGAL CONSULTATION
 Difficulty with » Referral to a local attorney
relationship * Family issues (marital, child
* Emotional distress custody, adoption)
* Job stress * Estate planning
* Communication/ e Landlord/tenant
conflict issues * Immigration
* Alcohol or drug * Personal Injury
problems * Consumer protection
* Loss and death * Real estate

* Bankruptcy
PARENTING & CHILDCARE

* Referrals to quality ELDERCARE RESOURCES
providers * Help with finding
* Family day care homes appropriate resources to
* Infant centers and care for an elderly or
preschools disabled relative
» Before/after school care
* 24-hour care ONLINE RESOURCES
* Self-help tools to enhance
FINANCIAL COACHING resilience and well-being
* Money management * Useful information and links
* Debt management to various services and
* Identity theft resolution topics

* Tax issues
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Dental Plan Ameritasm

Ameritas Dental

The City of Broken Arrow’s dental plan is administered by Ameritas. Ameritas processes benefits using the

member’s SSN. If a copy of your dental plan information is desired, an electronic card can be downloaded
and/or printed from www.dentalnetwork.ameritas.com

You always pay the deductible and copayment ($). The coinsurance (%) shows what you pay/the plan pays
after the deductible.

Schedule of Benefits Percentage Payable of
Covered/Allowable Dental Services

Low Plan Dental High Plan Dental

Calendar Year Deductible
Per Individual $25/S75 $25/S75
Maximum Benefit Per Benefit Year

$1,000 $2,500

Routine Cleanings and Exam Plan Pays 100% Plan Pays 100%

(twice annually) (twice annually)
Diagnostic & Preventive Services Plan Pays 100% Plan Pays 100%
Basic Restorative Services Plan Pays 80% Plan Pays 80%
Major Restorative Services Plan Pays 80% Plan Pays 80%
Implants Plan Pays 80% Plan Pays 80%
Orthodontic Services N/A $5,000 Lifetime Max
Available to the employees and Eligible Dependents

Plan pays at 80%

This table is only a summary. For additional details, please refer to the plan document.

Why is Oral Health Important?

Dental health is an excellent measure of overall health, as the condition of your mouth can indicate the
condition of your body as a whole. Regular dental check-ups can give your dentist an indication as to
whether much more serious issues are occurring, such as development of diabetes. Participants are
strongly encouraged to take advantage of annual preventive exams and cleanings twice annually.

Dental Plan Questions?

Contact Ameritas at 1-800-487-5553
To find an in-network dentist, visit www.dentalnetwork.ameritas.com
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Vision Plan Ameritasﬁ

Ameritas Vision Plan

City of Broken Arrow offers vision plan options available to you through Ameritas with the network of Vision
Service Plan (VSP). The Ameritas program offers benefits and discounts on vision services obtained through
VSP doctors . The City offers supplemental vision plans to help offset the cost of prescription glasses and
contacts. The basic plan allows anyone covered to purchase one pair of prescription glasses each year,
while the buy-up plan allows for two pairs to be purchased each year.

To determine what providers are available in your area, go to www.vsp.com or call 800-877-7195. ID Card
questions 800-659-2223

You always pay the deductible and copayment ($). The coinsurance (%) shows what you pay/the plan pays
after the deductible.

Vision Exam $25 Copay/$S0 Materials $25 Exam/SO Materials
Materials Contacts Once a year (365 days) 365 days W/Second Pair Rider
Lenses/Frames $200 allowance, 20% off balance over $130

Additional Allowances: $S150 allowance on featured frame brands

Contacts Plan Pays 100% Medically Necessary, Plan pays up to $130 for Elective

Lens Enhancements Standard Progressive Covered in Full
Standard Polycarbonate Covered in Full, $25 Adults
Scratch Resistant Coating $15-529
Anti-Reflective Coating Covered in Full
Ultraviolet Coating $14

Out-of-Network Examination up to $50; fee schedule for lenses and frames
Coverage

12/12/12 Exam/Frame/Contacts — Based of the date of service

This table is only a summary. For additional details, please refer to the plan document.

VSP offers the nation’s largest network of independent doctors. Retail locations include Online options. Browse
and buy online at eyeconic.com and get the most current deals on eyewear. Eyeconic.com is in the VSP
network, and your vision benefits are applied directly to your online order. Find more ways to save with VSP
Exclusive Member Extras.

To find a VSP provider close to you

Visit: www.vsp.com
Or call: 800-877-7195
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Essential Medical

Eye Care

4 [ .
Verify your network and find a provider Average savings with a VSP network provider
O You are free to see the vision provider of your choice, and you save £208
more when seeing a VSP network provider. Log into your member J00
I account to verify your network and use the ‘Find a Doctor’ tool to
locate a network provider. 250
VSP Network 200
V'SP offers the nation’s largest network of independent doctors.
Retail locations include: 150
CoOSrco Walmart sam’s club€®> Visionworks 100
Online options =0
Browse and buy online at eyeconic.com and get the most current
deals on eyewear. Eyeconic.com is in the VSP network, and your 0 Annual eve exam Frames and sindle
vision benefits are applied directly to your online order. e vision mnm,IEI
. Cost without insurance - Member pays

Find more ways to save with VSP Exclusive Member Exiras.

‘Thie example reflecte average savings for VP membsra. For ilustrative purpoass,
tha initial cost without insurancs has been astimated. Actual charges may vary.

1. Contact your VSP network doctor to schedule an appointment.

2. If you don’t have an eye doctor, visit vsp.com to find one and
receive the eye care you need from an eye care expert.

3. When your VSP network doctor participates in your medical

insurance plan’s network, your medical insurance will be billed. .
You may be able to coordinate with your VSP benefits to Amerltas_
help reduce out-of-pocket costs. If your VSP doctor doesn't
participate with your medical insurance plan, VSP has you

covered with only the cost of your copay.*

fulfilling life.

Find a VSP network doctor at vsp.com or call 800.877.7195.
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Flexible Spending Accounts

Surency Flexible Spending Accounts

Flexible Spending Accounts (FSAs) are Internal Revenue Service (IRS) approved tax-favored accounts
designed to stretch your medical and dependent care expenses further by allowing tax-free
reimbursement. Members can elect to set aside pre-tax dollars for projected expenses for medical and/or
dependent care expenses not paid by insurance, your employer or any other source. Consider these
options carefully as these accounts are commonly known as “use it or lose it” accounts. Funds not used or
properly substantiated claims, during the plan year will be forfeited.

City of Broken Arrow offers three different types of Flexible Spending Accounts (FSAs) through Surency.
You can choose to participate in only one of the accounts, multiple accounts, or neither one.

* Premium Only Plan- Allows certain insurance premiums to be paid with pre-tax dollars. During
enrollment, you may elect to have your health insurance premiums deducted from your paycheck on a
pre-tax basis. The only action needed on your part is to select this when you elect your benefits.

* Health Care FSA- Set aside pre-tax dollars for non-reimbursed health care expenses, such as
copays, dental work and orthodontia, prescriptions and other eligible provider or hospital
expenses. For more information, see the next page.

* Dependent Care FSA- Set aside pre-tax dollars to pay for qualified dependent care expenses. For more
information, see the next page.

The plan year for the FSA planis 1/1 — 12/31. If you choose to enroll, you will need to elect an annual
amount up to the IRS maximum limit for calendar year 2025. This amount will be pro-rated and withheld
across the pay dates evenly throughout the remainder of the year. New elections or changes can be made in
the mid-plan year only as a result of a qualifying life event.

Filing Claims for Reimbursement

As you and your dependents incur eligible expenses, you can pay those expenses upfront and submit a
claim form to Surency for reimbursement. You may submit the claim form and/or receipt online at
www.surency.com, through the Surency mobile app, or through paper form via mail or fax. Upon
termination of employment, all FSA funds must be substantiated, or they will be subject to recollection.

FSA Debit Card

When it comes time to pay for medical expenses, swipe your Surency Flex Benefits Card. All eligible medical
expenses will be paid for from your FSA account and deducted from your total balance. You will need to
keep your receipts in the event that further validation is needed. If further validation is needed, you will
receive an email and will be required to upload the receipt which can be completed online or via the
Surency mobile app. Failure to validate may result in the card being deactivated and/or the money being
recollected.

Mobile and Online Access
Download the Surency app at Apple or Google or visit www.surency.com. Here you can check
account balances, view account activity, submit claims, snap a photo of receipts and more!
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Flexible Spending Accounts

Additional Information about the FSA plan is below

_ Healthcare FSA Dependent Care FSA

Purpose Set aside funds for eligible daycare
expenses for a dependent who lives with
you, and who is under age 13 (or
disabled and any age). You must claim
this person as a dependent on your
income tax return in order to file claims.

Set aside funds for qualified medical
expenses incurred by you and your
dependents, even if they are not
covered under your health coverage.

2025 Max Annual $5,000
Contribution $3,300 (52,500 if you are married
and file separate tax returns)

Funds Availability . . You cannot be reimbursed for an
Full annual election amount available
amount greater than your current

on the first day of coverage.
y & account balance.

Eligible Expenses Eligible expenses include:
* Copays for medical, Rx, dental
and vision plan
* Deductible and coinsurance
expenses
* Over-the-counter expenses,
such as sunscreen or
first aid supplies
* Glasses, contacts and LASIK
* Orthodontics
* For a full list, visit www.irs.gov.

Eligible expenses include:

* Daycare expenses

* Wages paid to a nanny (who is not

related to you)

* Expenses for before or after

school programs
* Certain elder care expenses
* For a full list, visit www.irs.gov.

Roll-over Funds The IRS has a “use-it-or-lose-it” rule for these accounts. This means you must
use all of your contributions during the plan year that you make them. You
can’t “roll-over” unused amounts to cover the next plan year’s expenses.
However, the plan does provide a grace period of 2.5 months, so funds from
the previous year can be used through March 15t.

Eligible expenses you incur between January 1, 2026, and March 15, 2026,
must be submitted for reimbursement by April 30, 2026 as part of the 2025
plan funds.
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Basic Life & AD&D A MetLife

METLIFE Basic Life and Accidental Death and Dismemberment

The City of Broken Arrow provides eligible full-time employees with Group Life and Accidental Death and
Dismemberment (AD&D) insurance administered by MetLife. Life insurance pays in the event of employee
death. Accidental death and dismemberment (AD&D) pays, in addition to the life policy, if the death is the
result of an accident. In other cases, involving certain grievous injuries or loss of limb, the plan pays a
percentage of the policy face value. City of Broken Arrow pays the full cost of this benefit.

Life 1X Annual Earnings, up to a max of $150,000
AD&D 1X Annual Earnings, up to a max of $150,000
Eligibility

All full-time active employees working 40 hours per week in an eligible class are eligible for coverage on
the policy effective date. A delayed effective date will apply if the employee is not actively at work.

Portability

Portability available upon termination of employment.

Beneficiary Designation

When you enroll, you are required to name the beneficiary as part of the enrollment process.
Benefits will be paid to your beneficiary if you die. You must provide their social security number,
date of birth, address, and phone number.

If you name a minor as your beneficiary, the court will appoint a guardian to handle the benefit proceeds
until that minor becomes of age (usually age 18 or 21 depending on the state).

Beneficiaries can be updated at any time through Employee Self Service.
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Voluntary Life & AD&D A MetLife

METLIFE Voluntary Life and Accidental Death and Dismemberment

Employees have the option to purchase additional life insurance for themselves and their eligible dependents.
Employees who opt to enroll in voluntary life will also be covered by an AD&D policy for the same amount.
Employees must elect voluntary life for themselves in order for their dependents to qualify for coverage. Coverage
amounts over Guarantee Issue* will require Evidence of Insurability. For more information regarding Guarantee
Issue and Evidence of Insurability, see the next page . Those currently with $15,000 Child life will be grandfathered
going forward.

e New Hire Guarantee
Description Coverage Issue*

Increments of

Employee Life $10,000 $500,000 $250,000
. Increments of

Spouse Life $5,000 $150,000 $25,000

Child Life (to age 26) You may select $10,000 in guaranteed issue child life coverage.

Employee or Spouse Coverage Monthly Rates

$1,000 $10,000 $25,000 $100,000 $150,000 $250,000

Under 25

$0.070 $0.70 $1.75 $7.00 $10.50 $17.50
25-29 $0.070 $0.80 $2.00 $8.00 $12.00 $20.00
30-34 $0.100 $1.00 $2.50 $10.00 $15.00 $25.00
35-39 $0.110 $1.10 $2.75 $11.00 $16.50 $27.50
40-44 $0.140 $1.40 $3.50 $14.00 $21.00 $35.00
45-49 $0.230 $2.30 $5.75 $23.00 $34.50 $57.50
50-54 $0.390 $3.90 $9.75 $39.00 $58.50 $97.50
55-59 $0.630 $6.30 $15.75 $63.00 $94.50 $157.50
60-64 $0.770 $7.70 $19.25 $77.00 $115.50 $192.50
65-69 $1.330 $13.30 $33.25 $133.00 $199.50 $332.50
70-74 $2.080 $20.80 $52.00 $208.00 $312.00 $520.00
75+ $2.080 $20.800 $52.00 $208.00 $312.00 $520.00
Child Life $1.30 for $10,000 in coverage.

All Children are covered under one benefit.
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Voluntary Life & AD&D

Additional Voluntary Life Plan Features

* Guarantee Issue (Gl)- Each policy has a “guarantee issue amount”. These are the amounts that can be
elected and are “guaranteed” to be approved without providing any health information when an
employee is newly eligible.

* Evidence of Insurability (EOI) - If you elect coverage over the guaranteed issue amount, that amount
will be subject to Evidence of Insurability (EOI). Additionally, if you decide to not elect coverage during
your initial enrollment and later elect coverage OR if you elect coverage and later choose to increase
that coverage by more than $10,000, an EOI is required. If/when this happens, you must complete a
health history questionnaire and submit it to MetLife Life for approval.

* Waiver of Premium — If you become disabled, your life insurance premiums may be waived until
retirement, recovery, or Social Security Normal Retirement Age.

* Accidental Death and Dismemberment (AD&D) — Provides an additional insurance benefit if death
results from an accident or pays a benefit if there is a loss from an injury as defined in the plan.

* Accelerated Death Benefit — If you become terminally ill with 12 months or less to live, you may
request early payment of up to 100% of your life insurance amount.

* Conversion — You have the option to convert your group life coverage to an individual life policy
when your group coverage ends. Premiums will be higher than those paid by active employees.

* Portability — If you leave or retire, prior to age 70, you may be eligible to take your Term Life
coverage with you and pay premiums directly to MetLife Life. Premiums will be higher than those
paid by active employees.

* Beneficiary Designation— When you enroll, you are encouraged to designate your life insurance
beneficiary. Benefits will be paid to your beneficiary upon your death. These can be updated any time on
Employee Self Service.

* Automatic First Child Life Insurance- The plan automatically applies $10,000 to an employee’s first
eligible newborn from birth to 31 days. To continue coverage on the first child, the employee must elect
child coverage within that 31 days or coverage will terminate.

City of Broken Arrow 2025 Benefits 39



Voluntary Life & AD&D

Additional Voluntary Life Plan Features

* Portability: Option to continue term insurance under a different policy when coverage terminates.

Minimums, maximums, and other conditions apply. Portability is not available for residents of Alaska.

Grief Counseling: Automatically included with Basic Life at no additional cost. Also automatically

included when you add Voluntary life. Grief counseling is offered by Life Works US Inc. and provides

eligible beneficiaries a form of counseling that aims to help people cope with grief and mourning
following the death of a loved one.

Face-to-Face Will Preparation: Automatically included with voluntary life coverage and provides a face

to face meeting with a MetLife Legal plans attorney.

Online Will Preparation: WillsCenter.com is an online will prep service offered through
SmartlLegalForms, Inc. and is included with basic life coverage.

Digital Estate Planning: Automatcially included with voluntary life coverage and offers unlimited
access to create and execute key estate planning documents online by answering a few simple
questions.

MetLife Estate Resolution Services: This service provide you with a face to face meeting with a
MetLife Legal Plans attorney.

Funeral Discounts and Planning Services: You and your family may have access to funeral
discounts, planning and support to help honor a loved one’s life — at no additional cost to you.
Dignity Memorial provides you and your loved ones access to discounts of up to 10% off of
funeral, cremation and cemetery services through the largest network of funeral homes and
cemeteries in the United States. When using a Dignity Memorial Network you have access to
convenient planning services - either online at www.finalwishesplanning.com, by phone (1-866-
853-0954), or by paper - to help make final wishes easier to manage. You also have access to
assistance from compassionate funeral planning experts to help guide you and your family in
making confident decisions when planning ahead as well as bereavement travel services -
available 24 hours, 7 days a week, 365 days a year - to assist with time-sensitive travel
arrangements to be with loved ones.
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Voluntary Short-Term Disability A MetlLife

MetLife Voluntary Short-Term Disability Plan

The City of Broken Arrow offers a Voluntary Short-Term Disability plan to all active, non-sworn, full-time
employees. The Voluntary Short-Term Disability plan is intended to protect your income (paycheck) should
you become ill or injured outside of work until the City-paid long term disability policy takes effect. The
plan is administered by MetLife, and the cost of the coverage is paid by the employee.

I T

Cost Paid by the employee

Benefits Begin 1 day after the 14 day elimination period is
completed.

Percentage of Income Replaced 60% of weekly base earnings

A disability resulting of a condition that was
Pre-existing Condition Limitation present 3 months prior to coverage will be
excluded for the first 12 months of coverage.

Maximum Benefit Up to $1,500 per week

For a full description of your coverage, read your Certificate of Coverage

To find your monthly cost. Take your
Rates/$10 of normal weekly earnings and multiply
weekly benefit by 0.06. Multiply that number by the
<30 949 age-based number to the |(.Eft. That
will be your monthly premium cost.
30-34 .259 Divide in half for your cost per check.
Example: for a 42 year old making

35-39 223 $20/hour, the monthly premium will

40-44 .239 be $11.47.

45-49 273 Benefit Reduction

50-54 359 Your paymgnt may be rec_iuceq by ded.uctible
sources of income and disability earnings. Some

55-59 449 disabilities may not be covered or may have
limited coverage under this plan. Refer to the

60-64 557 Certificate of Coverage for details. Your benefits
may be reduced if you are:

65+ .642

* Receiving benefits from any compulsory
benefit, act, or law, such as state disability plan
or if you are receiving sick leave pay from your
employer.
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Long Term Disability B Metlife

MetLife Long-Term Disability Plan

The City of Broken Arrow offers a Long-Term Disability plan to all active, non-sworn, full-time employees.
The Long-Term Disability plan is intended to protect your income (paycheck) should you become ill or
injured. The planis administered by MetLife, and the cost of the coverage is paid by the City

I T

Cost 100% paid by the City

Benefits Begin 1 day after the 90 day elimination period is
completed.

Percentage of Income Replaced 60% of monthly earnings

A disability resulting of a condition that was
Pre-existing Condition Limitation present 3 months prior to coverage will be
excluded for the first 12 months of coverage.

Maximum Benefit Up to $12,500

For a full description of your coverage, read your Certificate of Coverage

Benefit Reduction

Your payment may be reduced by deductible sources of income and disability earnings. Some disabilities
may not be covered or may have limited coverage under this plan. Refer to the Certificate of Coverage for
details. Your benefits may be reduced if you are:

* Receiving benefits from any compulsory benefit, act, or law, such as state disability plan or if you are
receiving sick leave pay from your employer.

* Receiving state disability or benefits from your employer’s sick plan.

If you have experienced an accident or illness that has left you

unable to work, contact Human Resources to get the claims
process started.
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Supplemental Benefits

Colonial Life.

The benefits of good hard work=

Colonial Life Supplemental Plans

Colonial Life has offered City employees a group discount on 2 voluntary policies:

Cancer/critical illness - When life takes an unexpected turn, your focus should be on recovery — not
finances. Colonial Life’s group critical illness insurance helps relieve financial worries by providing a lump-
sum benefit payable directly to you to use as needed.

Prepaﬂng f[]r 1 ||fe|[]ng HOW THEIR COVERAGE HELPED
The lump-sum amount from the

journey family coverage benefit helped pay for:
Rebecca was born with Down syndrome.

Her parents’ critical illness coverage

provided a benefit that can help cover

expenses related to Rebecca’s care and A hospital stay OO PhySI"CO‘!' fthGpj’ S o d
her changing needs. = ﬁ = and treatment r,rﬁ to build muscle ' dpECJG neeas
HOW THEIR COVERAGE HELPED — = for corrective I strength @ aycare

The lump-sum amount from the heart surgery

family coverage benefit helped pay for:

Accident insurance - Group accident insurance can help with medical or other costs associated with a
covered accident or injury that your health insurance may not cover. With this coverage

you may not need to use your savings or secure a loan to help pay those unexpected

out-of-pocket expenses. Coverage options are available for you, your spouse and

eligible dependent children.

Benefits are per covered person per covered accident unless stated otherwise

Accident emergency treatment. ... ... s $200
One visit per covered person per covered accident and
Up to four visits per covered person per calendar year

Accident follow-Up doCtor ViSit .. ... .. $50
Up to six visits per covered person per covered accident and
Up to 24 visits per covered person per calendar year

Accidental death Accidental death
Per covered person Accidental death common carrier
B Named insured ... e $50,000 .................. $200,000
B SPOUSE o $50,000.................. $200,000
B Dependentchild(ren).............. $10,000...........ciell. 540,000

Examples of common carriers are mass transit trains, buses and planes

To obtain details, get rates or to sign up for any of these policies, please contact your group sales
representative, Whitney Francis, at 501.303.8005 or by email at
whitney.francis@coloniallifesales.com.
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Supplemental Benefits

U Legaishield | Q) IDShield

The LegalShield Membership Includes:

Dedicated Law Firm Direct access, no call center

Legal Advice/Consultation on unlimited personal or business
issues

Letters/Calls made on your behalf (initial letter or callon an
unlimited basis)

Contracts/Documents Reviewed Up to 10 pages per document

Will Preparation - Last Will and Testament (for the named
member)

Moving Traffic Violations - (must be on the road legally) 15 day
waiting period

IRS Audit Assistance (begins with the tax return due April 15th of
the year you enroll)

Trial Defense (if named defendant/respondent in a covered civil
action suit)

25% Preferred Member Discount (bankruptcy, criminal charges,
DUI, and other matters outside of normal coverage)

24/7 Emergency Access for covered situations

Family Price

L ET
LegalShield $15.95 $15.95
IDShield $18.95 $8.95
Combined $30.90 $24.90
Prepared for: © Name Here, hitps: ithprices com
Lynn M Ball

For more
information, contact

620-717-3233
lynnball@live.com

your Independent
Associate;
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The IDShield Membership Includes:

Individual Price

Continuous Credit Monitoring |DShield continuously monitors
your credit report. If changes occur, you'll receive aninstant alert.
High Risk Application and Transaction Monitoring \We monitor
the largest proprietary database of new account application data
to detect potentially fraudulent new accounts when an application
is submitted.

Dark Web Monitoring Monitors your Personally Identifiable
Information (PIl) across the dark web, where criminals purchase
personal data.

Username/Password (Credential) Monitoring This powerful
feature helps protect against takeovers of your social, financial and
other online accounts.

Identity Threat & Credit Threat Alerts You'll receive athreat alert
if yvour Pllis found.

Unlimited Consultation On any cyber security issue.

Full-Service Restoration Our Licensed Private Investigators will
work tirelessly to restore your identity to its pre-theft status.

24/7 Emergency Access \We're here in the event of an identity

thaft amaroanms

Put your law firm and identity theft protection in the palm of your hand with the LegalShield & IDShield mobile apps

LegalShield legal plans cover the member: member's spouse;: never martied
dependent children under 21 living at home: dependent children under the
age 18 for whom the member is the legal guardian: never martied dependent
children up to age 23 if a full-time college student: or physically or mentally
disabled dependent children. IDShield is a product of Pre-Paid Legal Services,
Inc.d/bva LegalShield ("LegalShield”). LegalShield provides

access to identity theft protection and restoration setvices. Please see
complete terms, coverage and conditions and limitations before purchase.
IDShield plans are available at individual or family rates. A family rate covets
the named member, named member’s spouse and up to 10 dependent
children under the age of 18.

It also provides consultation and restoration services for dependent children
ages 18 to 26. All Licensed Private Investigators are licensed in the state of
Oklahoma. Spouse monitoting requires input of full name, SSN, date - of -
birth and email acldress.

FLIER_LS+ID5_1595_070721_FullIDS
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Make time
to enjoy life

w» LifeBalance

Questions?

Member Services:
(888) 754-5433

info@LifeBalanceProgram.com

City of Broken Arrow 2025 Benefits

Get discounts at thousands of businesses
focused on your wellbeing

The LifeBalance Program works like an online
coupon book, offering discounts at thousands of
participating businesses nationwide. Discounts
are available at health clubs, fitness studios,
online retailers, sporting goods stores,
amusement parks, movie theaters, hotels, ski
resorts, and more.

Create an account to access discounts

Navigate to
https://brokenarrow.lifebalanceprogram.com.

Enter your preferred email address, then click
"Let's Get Started"

Enter all required info, create a password for your
account, answer the prompts, and then click
"Sign In.*

Once you've set up your account, you can browse
the discounts by clicking the "Find Savings By
Interest" tile on the home page. You can also use
the search box to look for businesses by name or
location.

For the rest of your household too!

This benefit is also available to family members in
your household, so encourage them to create their
free accounts at
https://brokenarrow.lifebalanceprogram.com.
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Frequently Asked Questions

My spouse and/or children have other health insurance coverage, are they eligible to
participate in the City’s benefit plans?

Yes, they are eligible. However, you must notify both health insurance companies of the
other coverage. You may want to review the Coordination of Benefits provision for each
plan to make sure the cost of enrolling in both plans is not greater than the benefit you
will receive.

| want to add my new spouse to the health insurance plan. What do | need to do?

Marriage is a qualifying life change event that allows you to add your new spouse to the
plan. To request coverage, you must log on to the Employee Self-Service system within 30
days of the date of marriage and request a life event to add your spouse. Coverage
becomes effective the day of your marriage if the request is received in advance, or on
the day the completed request is received.

My spouse and | recently divorced. How do | remove my ex-spouse and/or
stepchildren from my insurance? Do | have to terminate their coverage?

Once you finalize a divorce, your ex-spouse and stepchildren are no longer eligible
dependents and must be removed from the plan immediately. It is essential that you log
onto the Employee Self-Service system with 30 days of the divorce and request the
appropriate changes. Failure to notify in a timely manner may result in financial and
disciplinary consequences. Coverage for your ex-spouse will end on the last day of the
month in which the divorce was final. However, they will be eligible to continue coverage
through COBRA. Additional details regarding COBRA may be found in the health insurance
plan document.

How do I find out what physicians and/or hospitals are considered in-network for my
health insurance plan?

Healthcare Highways (HCH) Plus Network is your network of medical providers for
Oklahoma. You may obtain a list of providers at www.healthcarehighways.com/provider-
search . Select “HCH Plus-OK” as your network. For care outside of Oklahoma, the network
is Cigna. Visit www.cigna.com for a list of providers.

Who do | contact to resolve a pharmacy or prescription issue?

CVS Caremark is the City’s Pharmacy Benefit Manager. For questions regarding your
prescription drug coverage, you may visit their website at www.caremark.com or call 1-
800-552-8159. You may also reach out to the Benefit Advocate team!

City of Broken Arrow 2025 Benefits 46


https://www.healthcarehighways.com/provider-search
http://www.cigna.com/
http://www.navitus.com/

Retirement - OMRF

CITY OF BROKEN ARROW RETIREMENT ACCOUNT OPTIONS

OMRF oklahoma Municipal Retirement Fund

Type of Plan: 401(a) post-taxonly

DOES THE CITY CONTRIBU YV EO!
ME? ‘ ’

Yes! 10% of your pay automat
required. Fully vested (you ke
years. You can elect to contri

R ) it L s '-'-'-
8 g B ;a._"\_- ¥ Bl aa

‘Representative
Chris Whatley, cwhatley@ok
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Retirement — Mission Square (ICMA-RC)

CITY OF BROKEN ARROW RETIREMENT ACCOUNT OPTIONS

MISSION SQUARE  Formerly IcMARC

Type of Plan: 457
Two plan options: P

X and Roth (post-tax)

DOES THE CITYS@ONTRIBUTE ANY FOR
ME?
No. All contr

WHO IS EL
Al full-time
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TURNING 657
UNDERSTAND

YOUR MEDICARE

OPTIONS

sAlllant

MEDICARE SOLUTIONS

Alliant Medicare Solutions is a
no-cost service available to you,
your family members, and
friends nearing age 65.

Email:
austin@bulmerfinancial.com

Or
Call: (405) 615-3853

Alliant Medicare Solutions is provided by
Insuractive LLC, a Nebraska resident
insurance agency. Insuractive LLC is wholly
owned by Alliant Insurance Services, Inc.

- INVESTING
IN YOUR FUTURE

Q SOCIAL SECURITY O RETIREMENT GUIDANCE

WITHDRAWAL AND INVESTMENT
STRATEGY PLANNING

O MEDICARE O 401K ROLLOVERS
ENROLLMENT

City of Broken Arrow 2025 Benefits

Whether you retire or continue to work, choosing
the right healthcare option is an important decision
when you reach age 65

Most people become eligible for Medicare at age 65. When
that happens, you'll probably have some time-sensitive
decisions to make, based on your individual situation.

Introducing Alliant Medicare Solutions

Medicare can be complicated. Figuring out the rules—not to
mention how Medicare works with or compares to your
employer-provided medical coverage—can be a headache.
That’s why we are offering Alliant Medicare Solutions. The
licensed insurance agents at AMS can help you understand
Medicare, what is and isn’t covered, and how to choose the
best coverage for your situation.

How does it work?

1. Call Austin Hughes at (405) 615-3853 to speak to a
licensed insurance agent. Have your current medical
coverage information available when you call.

2. Discuss with Alliant Medicare Solutions your existing
insurance coverage, your Medicare options, and which of
those plans might work the best for you.

3. If Medicare is the best option, Alliant Medicare Solutions
helps you enroll immediately or emails policy materials for
you to review and enroll at a later date.

Find Out More

Medicare 101 Video

understand your Medicare
O and the Enroliment Process

Al s Sobri et stz wh e by b
et Seran prveeesect o the Pl Wedars presrem.

Your Guide to Medicare

Social Security Planning Video
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Vendor Contact Information

The following list of contacts, telephone numbers, and website addresses may be helpful throughout the

plan year.

COVERAGE ADMINISTRATOR PHONE/WEB SITE

Human Resources
Department

Health Coverage

Medical Provider Network

City of Broken Arrow
Preferred Providers

Dental Coverage
Prescription Drug Program
Vision Plan

Flexible Spending Account

Life Insurance

Voluntary Life

Short-Term Disability
Long-Term Disability
Community Care Employee
Assistance Program

Oklahoma Municipal
Retirement Fund (OMRF)

Colonial Life

Oklahoma Firefighters
Pension & Retirement
System

Oklahoma Police Pension &
Retirement Board

Deferred Compensation

Credit Union

City of Broken Arrow 2025 Benefits

City of Broken Arrow

Healthcomp/Personify Health

Healthcare Highways-
OK Cigna — Outside of
OK

Remedy Health Clinic
Zero Card

Ameritas

CVS Caremark
Ameritas

Surency

MetLife

Community Care

Voya

Damon or Whitney Francis

State of Oklahoma

State of Oklahoma
Mission Square
Saint Francis Federal Credit Union

Tulsa Teacher’s Credit Union

(918) 259-2400 extension 5397

985-282-3048
www.hchealthbenefits.com
www.healthcarehighways.com
www.Cigna.com

(918) 509-3990
www.remedyhealth.care

855-816-0001
https://zero.health/

(800) 487-5553
www.Dentalnetwork.Ameritas.com
833-895-0748

www.caremark.com

(800) 877-7195

wWww.vsp.com
(866) 818-8805

www.surency.com

(800) 498-6388
www.metlife.com/mybenefits

(918) 594-5232

www.ccok.com

(888) 394-6673

(844) 889-8692 Hearing Impaired
www.okmrf.org

(501) 303-8005
whitney.francis@coloniallifesales.com

(800) 525-7461
www.ok.gov/fprs/

(800) 347-6552
www.ok.gov/OPPRS
(800) 669-7400
missionsg.org

(918) 494-1810
www.sffcutulsa.org
918-749-8828
www.ttcu.com
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GLOSSARY

-A-

AD&D Insurance

An insurance plan that pays a benefit to
you or your beneficiary if you suffer from
loss of a limb, speech, sight, or hearing, or
if you have a fatal accident.

Allowed Amount
The maximum amount your plan will pay
for a covered healthcare service.

Ambulatory Surgery Center (ASC)

A healthcare facility that specializes in
same-day surgical procedures such as
cataracts, colonoscopies, upper Gl
endoscopy, orthopedic surgery, and more.

Annual Limit

A cap on the benefits your plan will pay ina
year. Limits may be placed on particular
services such as prescriptions or
hospitalizations. Annual limits may be
placed on the dollar amount of covered
services or on the number of visits that will
be covered for a particular service.

After an annual limit is reached, you must
pay all associated health care costs for the
rest of the plan year.

-B-

Balance Billing

In-network providers are not allowed to
bill you for more than the plan's allowable
charge, but out-of-network providers are.
This is called balance billing. For example,
if the provider's fee is $100 but the plan's
allowable charge is only $70, an out-of-
network provider may bill YOU for the $30
difference (the balance).

Note: Beginning January 1, 2022 the “No
Surprises Act” provides protections against
surprise billing for emergency services, air
ambulance services, and certain services
provided by a non-participating provider at
a participating facility. For these services,
the member’s cost are generally limited to
what the charge would have been if
received in-network, leaving any balance
to be settled between the insurer and the
out-of-network provider. Consult your
health plan documents for details.

Beneficiary

The person (or persons) that you name to
be paid a benefit should you die.
Beneficiaries are requested for life, AD&D,
and retirement plans. You must name your
beneficiary in advance.

Brand Name Drug

A drug sold under its trademarked name.
For example, Lipitor is the brand name of a
common cholesterol medicine.
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-C-

COBRA

A federal law that may allow you to
temporarily continue healthcare coverage
after your employment ends, based on
certain qualifying events. If you elect
COBRA (Consolidated Omnibus Budget
Reconciliation Act) coverage, you pay 100%
of the premiumes, including any share your
employer used to pay, plus a small
administrative fee.

Claim

A request for payment that you or your
health care provider submits to your
healthcare plan after you receive services
that may be covered.

Coinsurance

Your share of the cost of a healthcare visit
or service. Coinsurance is expressed as a
percentage and always adds up to 100%.
For example, if the plan pays 70%, your
coinsurance responsibility is 30% of the
cost. If your plan has a deductible, you pay
100% of the cost until you meet your
deductible amount.

Copayment

A flat fee you pay for some healthcare
services, for example, a doctor's office
visit. You pay the copayment (sometimes
called a copay) at the time you receive
care. In most cases, copays do not count
toward the deductible.

-D-

Deductible

The amount of healthcare expenses you
have to pay for with your own money
before your health plan will pay. The
deductible does not apply to preventive
care and certain other services.

Family coverage may have an aggregate or
embedded deductible. Aggregate means
your family must meet the entire family
deductible before any individual expenses
are covered. Embedded means the plan
begins to make payments for an individual
member as soon as they reach their
individual deductible.

Dental Basic Services
Services such as fillings, routine extractions
and some oral surgery procedures.

Dental Diagnostic & Preventive Generally
includes routine cleanings, oral exams, X-
rays, and fluoride treatments.

Most plans limit preventive exams and
cleanings to two times a year.

Dental Major Services

Complex or restorative dental work such as
crowns, bridges, dentures, inlays and
onlays.

Dependent Care Flexible Spending
Account (FSA)

An arrangement through your employer
that lets you pay for eligible child and elder
care expenses with tax-free dollars. Eligible
expenses include day care, before and
after-school programs, preschool, and
summer day camp for children under age
13. Also included is care for a spouse or
other dependent who lives with you and is
physically incapable of self-care.

-E-

Eligible Expense

A service or product that is covered by
your plan. Your plan will not cover any of
the cost if the expense is not eligible.
Excluded Service

A service that your health plan doesn’t pay
for or cover.

-F-

Formulary

A list of prescription drugs covered by your
medical plan or prescription drug plan. Also
called a drug list.

-G-

Generic Drug

A drug that has the same active ingredients
as a brand name drug, but is sold under a
different name. For example, Atorvastatin
is the generic name for medicines with the
same formula as Lipitor.

Grandfathered

A medical plan that is exempt from certain
provisions of the Affordable Care Act
(ACA).

-H-

Healthcare Flexible Spending Account
(FSA)

A health account through your employer
that lets you pay for many out-of-pocket
medical expenses with tax-free dollars.
Eligible expenses include insurance
copayments and deductibles, qualified
prescription drugs, insulin, and medical
devices, and some over-the-counter items.
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High Deductible Health Plan (HDHP)

A medical plan with a higher deductible
than a traditional insurance plan. The
monthly premium is usually lower, but you
pay more health care costs (the deductible)
before the insurance company starts to pay
its share. A high deductible plan (HDHP)
may make you eligible for a health savings
account (HSA) that allows you to pay for
certain medical expenses with money free
from federal taxes.

-I-

In-Network

In-network providers and services contract
with your healthcare plan and will usually
be the lowest cost option. Check your
plan's website to find doctors, hospitals,
labs, and pharmacies. Out-of-network
services will cost more, or may not be
covered.

Life Insurance

An insurance plan that pays your
beneficiary a lump sum if you die.

Long Term Disability Insurance

Insurance that replaces a portion of your
income if you are unable to work due to a
debilitating illness, serious injury, or
mental disorder. Long term disability
generally starts after a 90-day waiting
period.

-M-

Mail Order

A feature of a medical or prescription drug
plan where medicines you take routinely
can be delivered by mail in a 90-day
supply.

-0-

Open Enroliment

The time of year when you can change the
benefit plans you are enrolled in and the
dependents you cover. Open enrollment is
held one time each year. Outside of open
enrollment, you can only make changes if
you have certain events in your life, like
getting married or adding a new baby or
child in the family.

Out-of-Network

Out-of-network providers (doctors,
hospitals, labs, etc.) cost you more because
they are not contracted with your plan and
are not obligated to limit their maximum
fees. Some plans, such as HMOs and EPOs,
do not cover out-of- network services at
all.
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Out-of-Pocket Cost

A healthcare expense you are responsible
for paying with your own money, whether
from your bank account, credit card, or
from a health account such as an HSA, FSA
or HRA.

Out-of-Pocket Maximum

Protects you from big medical bills. Once
costs "out of your own pocket" reach this
amount, the plan pays 100% of most
remaining eligible expenses for the rest of
the plan year.

Family coverage may have an aggregate or
embedded maximum. Aggregate means
your family must meet the entire family
out-of-pocket maximum before the plan
pays 100% for any member. Embedded
means the plan will cover 100% for an
individual member as soon as they reach
their individual maximum.

Outpatient Care
Care from a hospital that doesn’t require
you to stay overnight.

-pP-

Participating Pharmacy

A pharmacy that contracts with your
medical or drug plan and will usually result
in the lowest cost for prescription
medications.

Plan Year

A 12-month period of benefits coverage.
The 12-month period may or may not be
the same as the calendar year.

Preferred Drug

Each health plan has a preferred drug list
that includes prescription medicines based
on an evaluation of effectiveness and cost.
Another name for this list is a “formulary.”
The plan may charge more for non-
preferred drugs or for brand name drugs
that have generic versions. Drugs that are
not on the preferred drug list may not be
covered.

Preventive Care Services

Routine healthcare visits that may include
screenings, tests, check-ups,
immunizations, and patient counseling to
prevent illnesses, disease, or other health
problems. Many preventive care services
are fully covered. Check with your health
plan in advance if you have questions
about whether a preventive service is
covered.

Primary Care Provider (PCP)

The main doctor you consult for healthcare
issues. Some medical plans require
members to name a specific doctor as their
PCP, and require care and referrals to be
directed or approved by that provider.

-S-
Short Term Disability Insurance
Insurance that replaces a portion of your
income if you are temporarily unable to
work due to surgery and recovery time, a
prolonged illness or injury, or pregnancy
issues and childbirth recovery.

-T-
Telehealth / Telemedicine / Teledoc
A virtual visit to a doctor using video chat
on a computer, tablet or smartphone.
Telehealth visits can be used for many
common, non-serious illnesses and injuries
and are available 24/7. Many health plans
and medical groups provide telehealth
services at no cost or for much less than an
office visit.

-U-
UCR (Usual, Customary, and Reasonable)
The amount paid for a medical service in a
geographic area based on what providers
in the area usually charge for the same or
similar medical service. The UCR amount
sometimes is used to determine the
allowed amount.

Urgent Care

Care for an illness, injury or condition
serious enough that care is needed right
away, but not so severe it requires
emergency room care. Treatment at an
urgent care center generally costs much
less than an emergency room visit.

-V-
Vaccinations
Treatment to prevent common illnesses
such as flu, pneumonia, measles, polio,
meningitis, shingles, and other diseases.
Also called immunizations.

Voluntary Benefit

An optional benefit plan offered by your
employer for which you pay the entire
premium, usually through payroll
deduction.
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