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The Broken Arrow City Council recently adopted a 
subscription service, recommended by the citizen led 
Fiscal Sustainability Committee, to offset the cost of 
providing emergency medical services to residents. The 
program is one of several budget solutions recommended 
by the committee and would ensure the long term 
viability of the Broken Arrow Fire Department’s (BAFD) 
Emergency Medical Services (EMS) Division as well as 
ensure the highest level of services for citizens.

BAFD manages the largest fire-based EMS in Oklahoma 
and is responsible for six EMS units that serve more than 
104,000 people in a 105 square mile area. Last year, 77 
percent of the Fire Department’s calls were EMS related.

The EMS Division’s total operating costs for Fiscal 
Year 2014 was $4,497,027, while actual revenue was only 
$1,693,058. As budget numbers show, the cost to provide 
EMS far exceeds the revenue being brought in. Annually, 
there has been over a $2 million deficit in the EMS 
division for the past three years.

The City of Broken Arrow’s subscription program 
would be similar to programs already in place in the 
greater Tulsa area, such as the EMSAcare plan used by the 
City of Tulsa. 

“The greatest benefit of participating in LifeRide is that 
you will not have to worry about paying for an expensive 
ambulance ride to the hospital after a life-threatening 
emergency,” said Fire Chief Jeremy Moore. “With this 
subscription, the Fire Department can help keep costs 
down for patients and continue to provide fast, dependable 
advanced life support services.”

Q:  What is LifeRide?
A:  BAFD LifeRide is an EMS subscription program 

that provides valuable cost savings for emergency medical 
response and transportation. The program is administered 
through a subscription service payable through City of 
Broken Arrow utility bills. 

Q:  How much does it cost?
A:  LifeRide costs only $5.45 monthly per household for 

those inside the City limits and $7.50 per month for those 
outside the City limits but within the Broken Arrow fence 
line. The monthly fee will show up as a line item on your 
utility bill. 

Q:  Why should I participate in LifeRide?
A:   To save money. The average emergency response 

and ambulance transport costs $1,500. Your insurance may 
cover a portion of this charge, but subscribers to LifeRide 
will pay nothing after a claim is submitted to the health 
insurance provider.

Q:  How do I enroll?
A:  To enroll, you do nothing. Broken Arrow utility 

customers are automatically enrolled. Individuals and 
families may opt-out by completing an opt-out form and 
submitting it to Utility Customer Service between August 
1 and August 31. Residents may also complete the form 
at the Utility Customer Service office located at 116 E. 
Dallas Street, Broken Arrow, OK 74012. 

Q:  Is everyone in my household covered? 
A:  All members of the household who claim the address 

registered with LifeRide as their primary residence will be 
covered.  

View more frequently asked questions and view videos 
about LifeRide at www.liferideba.org. Questions? Call 
918- 259-6595 or email liferide@brokenarrowok.gov.

Stay in touch!
www.brokenarrowok.gov 

City Hall 
220 S. First Street
918-251-5311

Action Center  258-3587 
One Stop Center  259-2411 

www.facebook.com/CityofBA   
www.twitter.com/CityofBA       

LIFERIDE EMS SUBSCRIPTION PROGRAM
What You Need to Know

How Fire Hydrant Testing Affects Your Tap Water
During the warmer months, the Broken Arrow Fire Department conducts testing on fire hydrants to make sure they 

are in normal working order. This involves releasing water at a high rate from the hydrants, which stirs up the harmless 
sediment naturally found in the bottom of our water lines. As a result of fire hydrant testing in your neighborhood, you 
may notice the water from your faucet appears to have a yellowish or brownish color. This is normal! Your water will 
run clear again as the sediment settles back to the bottom, which usually happens within an hour. If you continue to see 
discolored water or you have any questions, please contact the City Water Quality Technician at 918-259-2400 ext. 7381 
between 7:00 a.m. and 3:30 p.m. After those hours, you may reach our stand-by operator at 918-259-8400.
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National Night Out is set for Tuesday August 4. The Police 
and Fire Departments encourage you and your neighborhood to 
join other communities across the nation to celebrate America's 
Night Out Against Crime. National Night Out is a cohesive effort 
to promote involvement in crime prevention activities, police-
community partnerships, neighborhood camaraderie and send 
a message to criminals letting them know that neighborhoods 
are organized and fighting back. If your neighborhood would 
like a police officer or fire truck to come to your National Night 
Out block party, contact Lisa Ford in Police at 918-451-8213 or 
Margaret Hayes in Fire at 918-259-8360.   

The 9th annual Back to School Bash will be held on August 
8 from 9 a.m. to noon at Tulsa Technology in Broken Arrow. 
There will be free school supplies, haircuts, immunizations, 
vision screening, and more! Other organizations in attendance 
will include: Camp Bandage, Broken Arrow Rotary, Family and 
Children's Services, Tulsa County Library, Vince and Larry the 
Crash Test Dummies, and McGruff the Crime Dog.  

Applications for the next Citizens Police Academy are available 
online. Classes will be held from September to November on 
Tuesday nights. Forms are due August 31. For more information 
about any of these programs, contact Lisa Ford at 918-451-8213 or 
email lford@brokenarrowok.gov.

Police Department to Hold Annual Events

Ongoing — Broken Arrow Soccer Club fall 
registration through July 10. Go to www.
bascok.com for more details.  

Ongoing Each Saturday — Rose District 
Farmers Market,   8 a.m. to noon, 418 S. Main 
St. 

August 4 — Broken Arrow City Council 6:30 
p.m., City Hall Council Chambers, 220 S. First St.

August 8 — Back to School Bash 9 a.m. to noon, 
Tulsa Tech Broken Arrow, 4000 W. Florence. See 
related story.

August 13 — Planning Commission 5 p.m., City 
Hall Council Chambers, 220 S. First St.  

August 15 — Back to School Day at the 
Farmers Market, 8 a.m. to noon, 418 S. Main St. 

August 18 — Broken Arrow City Council 6:30 
p.m., City Hall Council Chambers, 220 S. First St. 

August 27 — Planning Commission 5 p.m., City 
Hall Council Chambers, 220 S. First St.

August 29 — Sand Dazzle 11 a.m. to 3 p.m., 
Nienhuis Park. For more information, call 918-
259-6550.

September 1 — Broken Arrow City Council 6:30 
p.m., City Hall Council Chambers, 220 S. First St.

September 7 — City offices closed for Labor 
Day Holiday. Monday and Tuesday trash service 
will be one day later. 

September 10 — Planning Commission 5 p.m., 
City Hall Council Chambers, 220 S. First St.

COMMUNITY CALENDAR

Back to 
School Day at 

the Rose District 
Farmers Market 

Stop struggling with kids’ lunches! 
Jill Meredith, kids cooking 

instructor from The Girl Can Cook, 
will demonstrate how to use market 

fresh produce for delicious and 
easily packable lunch ideas. Yummy 
samples will be available! Be sure to 
visit the Farmers Market on Saturday, 
August 15 from 8 a.m. until noon at 

418 S. Main Street.
Rose District Farmers Market on Main Street
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